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ACCOUNTS RECEIVABLE MANAGEMENT PROCESS WITH THE INTIPAM 
SYSTEM IN THE SOUTH TANGERANG INVESTMENT DEVELOPMENT 
COMPANY 
 

Today, the world of work and business is experiencing fierce competition along 
with the rapid advancement of technology. In the midst of this condition, individual 
abilities and skills become important for companies. By developing qualified 
individuals, companies can increase their competitiveness. The Professional Work 
Program (KP) organized by Pembangunan Jaya University aims to strengthen 
students' mastery of knowledge and skills before entering the world of work. 
Practitioners have the opportunity to do Professional Work at Perseroda 
Pembangunan Investasi Tangerang Selatan (PITS) which is a drinking water 
management company and is located in Pondok Benda, Pamulang District, South 
Tangerang City. During the Professional Work, the Practitioner is in charge of 
inputting new customer connection data, reconciling customer receivable data in 
the INTIPAM system with bank statement data, and filing daily counter entry 
documents. Through direct experience in the company, Practicum obtained 
various valuable lessons and was able to apply the theories that had been learned 
and deepen the understanding of accounting processes in the real world and the 
development of social skills. The findings of this KP show that although Practicum 
faces various obstacles, such as problems with the INTIPAM system and human 
error, Practicum can find solutions and learn the importance of communication 
skills and teamwork. In closing, it is recommended that companies continue to 
improve internal control and information systems, and universities strengthen 
professional work socialization programs for students. 
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