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IMPLEMENTASI DAN INTERPRETASI DATA TICKETING SERTA KONDISI
RUANGAN SERVER DALAM MONITORING DAN PENGAMBILAN
KEPUTUSAN DI PT. CLIPAN FINANCE INDONESIA, TBK

PT Clipan Finance Indonesia, Tbk is a company engaged in the financial services
sector, providing financial products and services such as investment financing,
working capital financing, multi-purpose financing, and operating leases. The intern
has been undertaking a Professional Work Experience at PT Clipan Finance
Indonesia, Tbk from July 7, 2024, to October 7, 2024, for a duration of three
months. The intern has been placed in the Information Technology & Management
Information Systems department, specifically within the Information Technology
division. The intern contributed to the development of data visualization using
Superset tools for the Ticketing and Server Room projects. The Ticketing data
visualization serves as a dashboard that displays visual representations of internal
challenges faced by the company. The Server Room data visualization functions
as a dashboard that presents the conditions of PT Clipan Finance Indonesia, Tbk's
servers. Through these visualizations, it is hoped that users will find it easier to
interpret information derived from the company’s data. Additionally, theintern
gained various insights, skills, experiences, as well as the ability to adapt and be
responsive to changes in the industrial landscape. This professional work program
plays a crucial role in preparing students to face the dynamic world of work,
providing an understanding of a real working environment, and honing skills
relevant to their field of study.
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