
 

xii 
 

DAFTAR GAMBAR  

 

Gambar 3. 1 Tahapan penelitian .......................................................................... 25 

Gambar 3. 2 Rumus Slovin .................................................................................. 26 

Gambar 4. 1 Persentase Persebaran Profesi Responden ...................................... 30 

Gambar 4. 2 Persentase Tingkat Pendidikan Responden .................................... 31 

Gambar 4. 3 Usia Responden .............................................................................. 32 

Gambar 4. 4 SpiderChart Usability Information Quality .................................... 58 

Gambar 4. 5 Spider Chart Information Quality ................................................... 59 

Gambar 4. 6 Spider Chart Service Interaction .................................................... 60 

Gambar 4. 7 Spider Chart Overall Application ................................................... 61 

Gambar 4. 8 Spider Chart WebQual Index .......................................................... 62 

 

  


