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LAMPIRAN 

 

Lampiran 1 kuesioner 

FORM KUESIONER 

ANALISIS KINERJA FASILITAS PELAYANAN DI STASIUN CICAYUR 

TERHADAP KEPUASAN PENGGUNA 

 

Nama Responden : 

I. Data Responden 

Beri tanda centang (v) pada kolom yang teah disediakan sesuai dengan 

jawaban Anda. 

1. Jenis Kelamin :  

a. Laki-laki 

b. Perempuan 

2. Usia Anda saat ini : 

a. ≤ 17 Tahun 

b. 18-28 Tahun 

c. 29-39 Tahun 

d. 40-49 Tahun 

e. ≥ 50 Tahun 

3. Pekerjaan : 

a. PNS, TNI/polri 

b. Pegawai Swasta 

c. Wiraswasta 

d. Mahasiswa/Pelajar 

e. Lainnya...................... 

4. Pendidikan terakhir : 

a. SD 

b. SMP 

c. SMA 

d. Perguruan Tinggi 
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5. Tujuan perjalanan Anda ? 

a. Rekreasi/hiburan 

b. Pekerjaan 

c. Lainnya........................ 

6. Seberapa sering Anda menggunakan jasa layanan transportasi kereta 

api ? 

a. Sehari sekali 

b. Seminggu 1x 

c. 2 minggu 1x 

d. Sebulan 1x 

e. lainnya........................ 

7. Kemana tujuan perjalanan yang akan Anda tuju ? 

a. Ke arah Jakarta 

b. Ke arah Lebak 
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II. Kualitas Pelayanan dan Kepuasan Penumpang 

 

 

Keterangan : 

SS   = Sangat Setuju 

S  = Setuju 

N  = Netral 

TS  = Tidak Setuju 

STS  = Sangat Tidak Setuju 

 

 

 

SS S N TS STS SS S N TS STS

1
Kebersihan dan kenyamanan 
ruang tunggu baik

Kebersihan dan kenyamanan 
ruang tunggu tidak baik

2
Kelengkapan fasilitas pada 
loket tiket, ruang tunggu, dan 
lain - lain baik

Kelengkapan fasilitas pada loket 
tiket, ruang tunggu, dan lain - 
lain tidak baik

3
Kelengkapan informasi dan 
petunjuk sangat lengkap

Kelengkapan informasi dan 
petunjuk tidak lengkap

4 Keluasan ruang tunggu baik
Keluasan ruang tunggu tidak 
baik

5
Interior (ruang tunggu, loket 
tiket, dan lain - lain) yang 
terkesan menarik

Interior (ruang tunggu, loket 
tiket, dan lain - lain) yang 
terkesan tidak menarik

6
Keluasan dan kenyamanan 
tempat parkir yang baik

Keluasan dan kenyamanan 
tempat parkir tidak baik

7

Kecepatan petugas dalam 
melayani konsumen 
(pemesanan, pembatalan, dan 
lain-lain) baik

Petugas tidak melayani 
konsumen (pemesanan, 
pembatalan, dan lain-lain) 
dengan cepat

8
Kemudahan memperoleh 
informasi yang jelas

Tidak  memperoleh informasi 
yang jelas

9
Petugas melayani dengan tepat 
tanpa keraguan (waktu 
pelayanan tiketing)

Petugas melayani dengan tidak 
tepat dan penuh  keraguan 
(waktu pelayanan tiketing)

10

Petugas membantu 
menyelesaikan keluhan / 
masalah konsumen dengan 
baik

Petugas tidak membantu 
menyelesaikan keluhan / 
masalah konsumen dengan  
baik

11
Memberikan penjelasan 
informasi yang diperlukan 
dengan baik

Tidak memberikan penjelasan 
informasi yang diperlukan  
dengan baik 

12
Petugas melayani dengan sikap 
sopan dan ramah

Petugas melayani dengan sikap 
tidak sopan dan tidak ramah

13
Kepedulian petugas terhadap 
masalah konsumen baik

Ketidak pedulian petugas 
terhadap masalah konsumen 

14
Petugas memperlakukan 
konsumen secara penuh 
perhatian

Petugas memperlakukan 
konsumen secara tidak penuh 
perhatian

Peduli (Assurance)

Empati (Emphaty)

Peduli (Assurance)

Tanggapan (Responsiveness)

Empati (Emphaty)

Tanggapan (Responsiveness)

Kehandalan (Reliability)Kehandalan (Reliability)

Dysfunctional Question 

Daftar Pertanyaan NO.

Bukti Fisik (Tangible)

Functional Question 

Skala

Bukti Fisik (Tangible)

SkalaDaftar Pertanyaan 
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III.  Data Pendukung 

1. Berapa lama waktu yang dibutuhkan dalam menunggu antrian 

pemesanan tiket ? 

a. <5 menit 

b. 5 menit 

c. 10 menit 

d. 20 menit 

e. >20 menit 

2. Apakah perlu menambahkan jumlah kursi ruang tunggu pada ruang 

loket stasiun ? 

a. Sangat Perlu 

b. Perlu 

c. Kurang Perlu 

d. Tidak Perlu 

3. Jenis kendaraan apa yang anda naiki untuk menuju Stasiun Cicayur ? 

a. Sepeda 

b. Sepeda Motor 

c. Mobil 

d. Kendaraan lainnya 
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Lampiran 2 Data Penelitian Fungsional 

 

 

  

Assurance

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14

1 2 2 2 1 1 2 2 1 1 2 2 1 1 2 22

2 3 1 1 4 1 2 4 2 1 2 2 1 1 2 27

3 2 1 1 2 1 1 1 2 1 1 2 1 3 2 21

4 2 1 1 1 1 2 1 1 1 2 1 1 2 2 19

5 2 1 1 2 1 1 1 2 1 1 2 1 2 4 22

6 2 1 1 2 1 2 2 3 1 2 2 1 2 2 24

7 2 1 1 1 2 2 2 1 1 2 2 1 2 1 21

8 2 1 1 1 2 2 1 2 2 1 1 2 1 5 24

9 2 2 1 2 2 1 1 2 1 2 1 1 2 2 22

10 2 2 1 1 1 2 1 2 3 2 1 2 1 2 23

11 2 1 1 3 1 1 1 2 1 3 1 2 1 2 22

12 1 1 1 1 1 2 1 1 1 2 1 3 2 1 19

13 2 1 1 2 2 1 1 2 1 1 1 2 1 3 21

14 2 1 3 1 1 2 1 2 1 3 1 2 2 2 24

15 1 1 2 3 1 2 2 2 1 3 2 1 1 2 24

16 2 1 2 1 2 2 1 3 2 1 1 2 3 2 25

17 1 1 2 1 1 2 1 3 1 2 3 2 1 1 22

18 2 1 2 2 2 3 2 1 1 3 2 1 1 2 25

19 1 1 1 1 1 2 3 1 1 3 2 2 1 3 23

20 2 1 1 2 1 1 1 2 3 2 1 1 2 1 21

21 1 2 1 1 2 3 2 2 1 2 1 1 2 1 22

22 2 1 1 2 1 2 3 1 1 2 1 3 1 2 23

23 2 1 1 1 1 1 2 2 1 2 2 1 1 3 21

24 1 2 2 1 1 3 1 1 1 2 1 1 1 1 19

25 2 1 2 1 1 2 1 3 1 2 1 1 1 1 20

26 1 2 1 1 2 1 3 1 2 1 1 2 2 1 21

27 2 1 1 2 1 1 1 1 1 2 2 1 2 1 19

28 2 1 1 1 1 3 1 2 2 1 1 2 1 3 22

29 1 2 1 1 2 1 2 1 1 2 2 1 2 3 22

30 2 1 1 2 1 1 2 1 1 1 2 1 1 2 19

31 1 2 2 2 1 2 1 3 2 3 2 3 1 1 26

32 1 2 1 1 2 1 2 2 1 1 2 2 3 2 23

33 1 2 1 3 1 1 3 3 1 2 2 3 2 1 26

34 1 2 2 1 2 2 1 2 3 2 1 1 2 2 24

35 2 1 2 2 3 2 3 2 1 2 2 3 2 2 29

36 2 1 2 2 3 2 1 2 2 2 1 3 2 1 26

37 1 2 3 2 1 2 1 2 2 3 1 1 2 2 25

38 1 2 2 2 1 2 1 3 2 1 2 2 1 2 24

39 2 1 2 3 2 1 3 2 1 2 1 2 2 1 25

40 2 1 1 2 1 1 2 2 1 2 2 3 2 2 24

41 1 2 2 1 2 1 2 2 1 2 1 2 1 1 21

42 1 1 2 2 1 1 2 2 2 2 1 1 2 1 21

43 2 1 1 2 1 1 2 1 2 1 1 2 1 1 19

44 1 2 1 1 1 1 1 2 3 2 1 3 2 2 23

45 2 2 1 2 1 3 2 1 1 1 1 2 2 1 22

46 2 1 2 3 2 1 2 1 2 1 3 2 1 1 24

47 2 2 1 2 1 2 2 1 2 1 1 2 1 2 22

48 2 1 2 1 2 2 1 1 1 2 1 1 2 2 21

49 2 2 2 1 2 1 2 1 2 1 2 2 1 1 22

50 2 1 2 1 2 1 1 1 1 2 2 1 1 2 20

51 1 2 1 1 2 3 1 1 2 2 1 2 1 2 22

52 2 1 2 1 1 2 2 1 1 1 2 3 2 2 23

53 2 2 1 2 1 1 2 3 2 1 2 2 1 1 23

54 2 3 2 1 1 2 1 1 2 3 2 2 1 2 25

55 3 4 3 2 2 3 1 1 2 2 1 2 1 1 28

56 3 4 2 2 2 1 1 2 1 1 1 2 1 2 25

57 1 2 1 2 1 1 1 2 2 3 2 1 2 1 22

58 2 1 1 2 1 2 1 1 2 3 2 1 2 1 22

59 2 1 1 2 1 1 2 3 2 1 1 2 1 2 22

60 1 2 1 1 2 3 2 2 1 1 2 1 2 2 23

61 1 2 1 2 1 1 2 1 1 2 1 2 1 2 20

62 1 1 2 1 2 1 1 1 2 1 2 2 1 1 19

63 2 1 2 3 1 1 2 3 2 1 2 2 1 2 25

64 3 1 1 3 2 1 2 3 1 1 2 2 1 2 25

65 2 1 2 2 1 2 2 1 1 2 1 2 2 3 24

66 2 1 2 1 2 1 2 1 1 2 2 1 1 2 21

67 1 1 2 1 1 2 1 1 2 1 2 1 2 1 19

68 2 1 2 1 1 1 1 2 1 2 1 1 2 2 20

69 1 1 2 2 1 2 1 2 2 3 2 1 2 1 23

70 2 1 2 2 1 2 1 1 1 1 2 3 3 2 24

71 1 2 1 3 1 2 2 1 2 1 1 2 1 2 22

72 2 1 2 1 2 2 1 2 1 2 2 3 1 2 24

73 2 2 1 3 1 2 2 1 1 1 1 3 1 2 23

74 1 3 1 3 2 2 1 3 1 2 1 1 2 2 25

75 2 1 2 1 1 2 1 2 2 1 2 1 1 2 21

76 2 2 1 2 2 3 1 2 2 1 2 1 1 2 24

77 1 2 1 1 1 2 2 1 2 1 1 2 1 2 20

78 2 1 2 1 1 3 1 3 1 1 2 1 1 2 22

79 1 2 1 2 2 3 1 2 2 1 2 1 2 2 24

80 1 2 2 1 3 2 2 1 1 1 2 1 1 2 22

81 1 2 1 2 1 1 2 3 1 2 1 1 2 1 21

82 2 1 2 3 1 1 1 2 2 3 2 2 1 2 25

83 1 2 3 2 2 2 1 1 1 2 1 1 3 1 23

84 1 1 2 1 2 2 1 2 1 2 1 1 1 2 20

85 1 3 1 2 2 1 2 2 2 1 1 2 1 1 22

86 1 1 3 2 2 1 1 2 1 2 1 1 1 2 21

87 3 2 1 2 2 3 1 2 3 1 2 2 1 1 26

88 1 1 1 3 1 2 1 2 1 1 2 1 1 1 19

89 1 2 2 2 1 1 2 3 1 1 1 2 2 1 22

90 1 2 3 1 1 1 2 2 1 2 2 1 2 2 23

91 1 2 2 2 4 2 1 1 2 2 1 2 2 1 25

92 3 2 2 1 1 2 2 1 2 1 1 2 2 1 23

93 4 5 5 4 4 4 5 4 1 5 5 4 4 5 59

94 1 2 2 1 1 2 2 1 1 2 1 1 2 2 21

95 4 4 5 5 4 4 5 5 1 5 5 4 4 5 60

96 2 2 1 1 1 1 1 2 1 1 2 2 1 1 19

97 1 2 2 1 1 2 2 1 1 2 2 1 1 2 21

98 4 4 5 5 4 4 5 4 4 5 5 4 4 5 62

99 2 2 1 1 2 1 1 2 2 1 1 2 2 1 21

100 2 1 1 2 2 1 1 2 1 1 2 2 1 2 21

Pertanyaan
Nomor 

Responden Tangibel Reliability responsivness Emphaty
TOTAL
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Lampiran 3 Data Penelitian Disfungsional 

 

  

Assurance

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14

1 5 5 4 4 5 4 4 5 4 4 5 4 4 5 62

2 5 5 5 5 5 4 1 4 5 4 4 5 5 5 62

3 5 4 5 5 4 5 5 4 4 5 5 4 3 5 63

4 5 4 3 4 5 4 4 5 4 4 5 4 5 5 61

5 5 5 4 5 5 4 5 4 5 4 5 5 4 2 62

6 5 5 4 5 5 4 4 4 5 4 4 5 5 5 64

7 5 5 5 4 5 5 4 4 4 5 5 4 4 5 64

8 5 5 4 5 4 4 5 4 5 4 4 5 5 2 61

9 5 5 4 5 5 5 4 5 4 4 5 5 4 4 64

10 5 5 4 5 5 4 5 4 4 5 5 4 5 5 65

11 5 5 5 5 5 5 5 4 4 3 5 4 5 4 64

12 5 5 5 5 3 4 5 5 5 4 5 3 4 5 63

13 4 5 5 4 4 5 5 4 5 5 5 4 5 3 63

14 5 5 3 5 5 4 5 4 4 3 5 4 4 4 60

15 5 5 4 5 5 4 4 4 5 3 4 5 5 4 62

16 4 5 4 5 4 4 5 3 4 5 5 4 3 4 59

17 5 5 4 5 5 4 5 3 5 4 3 4 5 5 62

18 4 5 4 5 4 3 4 5 4 3 4 5 5 4 59

19 5 5 5 5 4 4 3 5 5 3 4 4 5 3 60

20 4 5 5 4 5 5 5 4 3 4 5 5 4 5 63

21 4 2 5 3 5 4 5 5 3 5 4 3 5 5 58

22 5 4 5 5 5 3 5 5 4 4 5 5 4 5 64

23 5 5 5 3 4 5 5 3 5 4 4 5 4 3 60

24 4 5 4 4 5 5 3 5 4 4 5 5 4 5 62

25 5 5 5 3 5 4 4 5 5 3 5 4 5 5 63

26 4 5 4 4 5 3 5 4 5 5 4 4 5 5 62

27 5 5 4 5 5 3 5 4 5 4 5 5 3 4 62

28 5 5 5 3 5 4 4 5 5 4 5 3 4 4 61

29 4 5 5 4 5 3 5 4 3 5 4 5 5 5 62

30 5 5 5 5 5 3 5 4 4 5 5 5 4 5 65

31 4 5 4 5 4 4 5 3 5 4 3 4 3 4 57

32 4 4 5 4 5 4 5 4 3 4 5 4 5 5 61

33 4 3 4 5 5 4 3 4 5 4 3 4 5 4 57

34 4 3 4 5 5 4 3 4 5 4 3 4 5 5 58

35 5 4 4 5 5 4 3 3 5 4 3 5 5 5 60

36 5 4 5 3 5 4 3 4 5 4 3 4 5 4 58

37 4 4 5 4 3 4 5 4 3 4 5 4 5 5 59

38 5 4 3 5 4 5 4 3 5 4 3 4 5 3 57

39 5 4 4 5 5 4 3 4 5 5 5 4 5 4 62

40 5 3 4 5 5 5 4 3 3 4 3 5 5 5 59

41 5 4 5 4 5 3 4 5 4 5 4 5 4 5 62

42 5 5 4 4 5 4 5 4 5 5 4 4 5 5 64

43 5 4 5 5 4 5 4 5 4 5 5 4 4 5 64

44 4 5 4 5 4 4 5 4 5 4 5 5 4 5 63

45 5 4 4 5 4 5 5 4 4 5 4 5 4 5 63

46 4 4 5 5 5 4 5 4 5 4 5 4 5 5 64

47 5 5 4 5 5 4 5 4 5 4 4 5 5 4 64

48 4 5 5 4 4 5 4 5 4 5 4 4 5 5 63

49 5 4 5 4 5 4 4 5 4 5 5 4 4 5 63

50 4 4 4 5 4 5 5 5 5 4 5 4 5 4 63

51 3 3 3 4 4 4 4 5 5 4 4 5 4 5 57

52 5 5 4 4 5 5 4 3 4 5 4 4 5 4 61

53 5 4 4 5 2 2 3 4 5 4 4 3 3 4 52

54 5 4 5 4 4 5 4 4 5 4 4 5 4 5 62

55 5 4 5 4 3 3 4 5 4 4 5 4 4 3 57

56 5 4 5 5 5 4 4 3 3 4 4 5 4 5 60

57 3 5 5 5 4 3 4 5 4 4 4 5 4 5 60

58 5 4 4 5 5 4 5 4 5 5 4 3 4 4 61

59 5 4 5 4 3 2 4 4 5 4 4 5 4 4 57

60 4 5 5 4 4 5 4 4 5 4 5 4 5 5 63

61 4 5 5 5 5 4 4 5 4 5 5 5 5 4 65

62 4 5 4 4 5 4 5 4 5 4 5 4 5 4 62

63 5 4 5 4 3 4 5 4 5 4 5 4 4 5 61

64 5 4 3 5 5 4 3 3 4 5 4 5 5 4 59

65 5 5 4 5 4 5 4 5 4 4 5 4 5 5 64

66 5 5 4 5 4 5 5 4 4 5 5 4 5 4 64

67 5 5 4 5 4 5 5 4 5 4 5 4 4 5 64

68 5 4 5 5 4 4 5 4 4 5 4 5 4 5 63

69 5 4 5 5 3 4 5 4 3 4 5 4 5 4 60

70 5 3 4 5 4 5 4 5 4 5 4 5 4 5 62

71 4 5 4 5 4 4 5 4 5 4 4 5 2 4 59

72 5 5 4 4 5 4 5 5 4 5 4 5 2 4 61

73 5 5 4 4 5 4 5 5 4 5 4 5 4 4 63

74 4 5 4 5 5 4 5 5 4 5 4 5 4 5 64

75 5 4 5 4 5 4 4 5 4 5 5 4 5 4 63

76 5 4 5 5 4 5 4 4 5 4 5 5 4 5 64

77 5 4 5 4 4 5 4 5 5 4 5 4 4 5 63

78 5 4 5 4 5 5 4 5 4 4 5 4 5 5 64

79 4 5 4 4 5 4 5 5 4 5 4 4 5 4 62

80 4 5 4 5 5 4 5 4 4 5 4 5 4 4 62

81 4 5 5 3 4 5 4 4 4 4 5 4 4 4 59

82 4 4 5 5 5 4 3 4 4 5 5 4 5 3 60

83 4 4 5 4 5 4 5 5 4 5 4 5 5 4 63

84 4 5 5 4 5 5 4 5 4 5 5 4 5 4 64

85 4 4 5 5 4 5 4 5 5 4 3 4 5 4 61

86 4 5 4 5 5 4 4 4 5 3 5 4 5 4 61

87 5 4 4 5 5 4 4 5 4 5 5 4 5 4 63

88 4 5 4 5 4 5 4 3 3 5 4 4 5 4 59

89 4 4 5 4 5 4 5 4 5 4 3 4 5 4 60

90 4 5 5 4 5 5 4 5 5 4 5 4 5 4 64

91 4 5 5 4 2 4 5 5 4 4 5 5 4 4 60

92 5 4 4 5 5 4 5 4 4 5 5 4 5 4 63

93 1 2 2 1 1 2 2 1 2 1 1 2 1 1 20

94 4 4 5 5 4 4 5 5 4 5 5 4 4 5 63

95 1 2 2 1 1 2 2 1 2 1 1 2 2 1 21

96 4 4 5 5 4 5 5 4 4 5 5 4 4 5 63

97 4 4 5 5 4 4 5 5 4 5 4 4 5 5 63

98 2 1 2 2 1 1 2 2 1 1 2 2 1 1 21

99 5 5 4 4 5 5 4 4 5 4 4 5 5 4 63

100 4 5 5 4 4 5 5 4 4 5 5 4 4 5 63

TOTAL

Pertanyaan
Nomor 

Responden Tangibel Reliability responsivness Emphaty
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Lampiran 4 r-Tabel 
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Lampiran 5 Hasil Uji Validitas & Reabilitas Fungsional IBM SPSS 

 

Notes 

Output Created 26-NOV-2024 16:01:59 

Comments  

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

100 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 

Syntax CORRELATIONS 

  /VARIABLES=P01 P02 P03 

P04 P05 P06 P07 P08 P09 

P10 P11 P12 P13 P14 

TOTAL 

  /PRINT=TWOTAIL NOSIG 

FULL 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00,03 

Elapsed Time 00:00:00,02 
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Correlations 

 P01 P02 P03 P04 P05 P06 P07 P08 P09 P10 P11 

P01 Pearson 

Correlation 

1 .250* .356** .448** .321** .284** .390** .295** .092 .249* .455** 

Sig. (2-tailed)  .012 .000 .000 .001 .004 .000 .003 .364 .012 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P02 Pearson 

Correlation 

.250* 1 .436** .304** .452** .388** .376** .277** .210* .332** .310** 

Sig. (2-tailed) .012  .000 .002 .000 .000 .000 .005 .036 .001 .002 

N 100 100 100 100 100 100 100 100 100 100 100 

P03 Pearson 

Correlation 

.356** .436** 1 .315** .490** .415** .377** .346** .064 .600** .524** 

Sig. (2-tailed) .000 .000  .001 .000 .000 .000 .000 .526 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P04 Pearson 

Correlation 

.448** .304** .315** 1 .287** .176 .537** .473** .077 .400** .470** 

Sig. (2-tailed) .000 .002 .001  .004 .080 .000 .000 .445 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P05 Pearson 

Correlation 

.321** .452** .490** .287** 1 .353** .363** .245* .107 .303** .400** 

Sig. (2-tailed) .001 .000 .000 .004  .000 .000 .014 .288 .002 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P06 Pearson 

Correlation 

.284** .388** .415** .176 .353** 1 .250* .158 .138 .362** .350** 

Sig. (2-tailed) .004 .000 .000 .080 .000  .012 .116 .172 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P07 Pearson 

Correlation 

.390** .376** .377** .537** .363** .250* 1 .291** -.081 .406** .546** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .012  .003 .422 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P08 Pearson 

Correlation 

.295** .277** .346** .473** .245* .158 .291** 1 .095 .314** .437** 

Sig. (2-tailed) .003 .005 .000 .000 .014 .116 .003  .350 .001 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P09 Pearson 

Correlation 

.092 .210* .064 .077 .107 .138 -.081 .095 1 .025 .027 

Sig. (2-tailed) .364 .036 .526 .445 .288 .172 .422 .350  .804 .787 

N 100 100 100 100 100 100 100 100 100 100 100 
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Correlations 

 P12 P13 P14 TOTAL 

P01 Pearson Correlation .392** .225* .436** .609** 

Sig. (2-tailed) .000 .024 .000 .000 

N 100 100 100 100 

P02 Pearson Correlation .333** .315** .248* .617** 

Sig. (2-tailed) .001 .001 .013 .000 

N 100 100 100 100 

P03 Pearson Correlation .302** .439** .365** .718** 

Sig. (2-tailed) .002 .000 .000 .000 

N 100 100 100 100 

P04 Pearson Correlation .368** .283** .300** .654** 

Sig. (2-tailed) .000 .004 .002 .000 

N 100 100 100 100 

P05 Pearson Correlation .324** .387** .340** .630** 

Sig. (2-tailed) .001 .000 .001 .000 

N 100 100 100 100 

P06 Pearson Correlation .199* .261** .339** .549** 

Sig. (2-tailed) .047 .009 .001 .000 

N 100 100 100 100 

P07 Pearson Correlation .436** .358** .415** .685** 

Sig. (2-tailed) .000 .000 .000 .000 

N 100 100 100 100 

P08 Pearson Correlation .288** .319** .330** .582** 

Sig. (2-tailed) .004 .001 .001 .000 

N 100 100 100 100 

P09 Pearson Correlation .184 .027 -.026 .202* 

Sig. (2-tailed) .067 .786 .798 .044 

N 100 100 100 100 

P10 Pearson Correlation .232* .410** .371** .661** 

Sig. (2-tailed) .020 .000 .000 .000 

N 100 100 100 100 

P11 Pearson Correlation .327** .362** .466** .734** 

Sig. (2-tailed) .001 .000 .000 .000 

N 100 100 100 100 

P12 Pearson Correlation 1 .254* .284** .579** 

Sig. (2-tailed)  .011 .004 .000 

N 100 100 100 100 
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Notes 

Output Created 26-NOV-2024 16:02:45 

Comments  

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

100 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data for all 

variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=P01 P02 P03 

P04 P05 P06 P07 P08 P09 

P10 P11 P12 P13 P14 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA. 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,01 
 

Case Processing Summary 

 N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.868 14 
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Lampiran 6 Hasil Uji Validitas & Reabilitas Disfungsional IBM SPSS 

 

Correlations 

 P01 P02 P03 P04 P05 P06 P07 P08 P09 P10 P11 

P01 Pearson 

Correlation 

1 .419** .365** .532** .508** .379** .269** .375** .470** .462** .483** 

Sig. (2-tailed) 
 

.000 .000 .000 .000 .000 .007 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P02 Pearson 

Correlation 

.419** 1 .317** .378** .433** .363** .413** .321** .454** .335** .518** 

Sig. (2-tailed) .000 
 

.001 .000 .000 .000 .000 .001 .000 .001 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P03 Pearson 

Correlation 

.365** .317** 1 .189 .258** .337** .298** .514** .226* .444** .516** 

Notes 

Output Created 21-DEC-2024 16:12:28 

Comments  

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

100 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 

Syntax CORRELATIONS 

  /VARIABLES=P01 P02 P03 

P04 P05 P06 P07 P08 P09 

P10 P11 P12 P13 P14 

TOTAL 

  /PRINT=TWOTAIL NOSIG 

FULL 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00,05 

Elapsed Time 00:00:00,12 
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Sig. (2-tailed) .000 .001 
 

.060 .009 .001 .003 .000 .024 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P04 Pearson 

Correlation 

.532** .378** .189 1 .396** .305** .319** .292** .401** .453** .378** 

Sig. (2-tailed) .000 .000 .060 
 

.000 .002 .001 .003 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P05 Pearson 

Correlation 

.508** .433** .258** .396** 1 .389** .238* .380** .349** .512** .346** 

Sig. (2-tailed) .000 .000 .009 .000 
 

.000 .017 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P06 Pearson 

Correlation 

.379** .363** .337** .305** .389** 1 .260** .272** .281** .412** .411** 

Sig. (2-tailed) .000 .000 .001 .002 .000 
 

.009 .006 .005 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P07 Pearson 

Correlation 

.269** .413** .298** .319** .238* .260** 1 .274** .154 .453** .441** 

Sig. (2-tailed) .007 .000 .003 .001 .017 .009 
 

.006 .126 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P08 Pearson 

Correlation 

.375** .321** .514** .292** .380** .272** .274** 1 .298** .444** .592** 

Sig. (2-tailed) .000 .001 .000 .003 .000 .006 .006 
 

.003 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P09 Pearson 

Correlation 

.470** .454** .226* .401** .349** .281** .154 .298** 1 .198* .226* 

Sig. (2-tailed) .000 .000 .024 .000 .000 .005 .126 .003 
 

.048 .024 

N 100 100 100 100 100 100 100 100 100 100 100 



 

79 

 

P10 Pearson 

Correlation 

.462** .335** .444** .453** .512** .412** .453** .444** .198* 1 .450** 

Sig. (2-tailed) .000 .001 .000 .000 .000 .000 .000 .000 .048 
 

.000 

N 100 100 100 100 100 100 100 100 100 100 100 

P11 Pearson 

Correlation 

.483** .518** .516** .378** .346** .411** .441** .592** .226* .450** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .024 .000 
 

N 100 100 100 100 100 100 100 100 100 100 100 

P12 Pearson 

Correlation 

.421** .444** .257** .492** .460** .248* .261** .304** .290** .366** .240* 

Sig. (2-tailed) .000 .000 .010 .000 .000 .013 .009 .002 .003 .000 .016 

N 100 100 100 100 100 100 100 100 100 100 100 

P13 Pearson 

Correlation 

.400** .309** .366** .373** .571** .429** .136 .364** .347** .379** .306** 

Sig. (2-tailed) .000 .002 .000 .000 .000 .000 .179 .000 .000 .000 .002 

N 100 100 100 100 100 100 100 100 100 100 100 

P14 Pearson 

Correlation 

.426** .261** .481** .408** .455** .382** .313** .474** .229* .519** .439** 

Sig. (2-tailed) .000 .009 .000 .000 .000 .000 .002 .000 .022 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

TOT

AL 

Pearson 

Correlation 

.719** .658** .611** .655** .707** .608** .537** .656** .541** .716** .706** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 



 

80 

 

 

 

 

 

Correlations 

 P12 P13 P14 TOTAL 

P01 Pearson Correlation .421** .400** .426** .719** 

Sig. (2-tailed) .000 .000 .000 .000 

N 100 100 100 100 

P02 Pearson Correlation .444** .309** .261** .658** 

Sig. (2-tailed) .000 .002 .009 .000 

N 100 100 100 100 

P03 Pearson Correlation .257** .366** .481** .611** 

Sig. (2-tailed) .010 .000 .000 .000 

N 100 100 100 100 

P04 Pearson Correlation .492** .373** .408** .655** 

Sig. (2-tailed) .000 .000 .000 .000 

N 100 100 100 100 

P05 Pearson Correlation .460** .571** .455** .707** 

Sig. (2-tailed) .000 .000 .000 .000 

N 100 100 100 100 

P06 Pearson Correlation .248* .429** .382** .608** 

Sig. (2-tailed) .013 .000 .000 .000 

N 100 100 100 100 

P07 Pearson Correlation .261** .136 .313** .537** 

Sig. (2-tailed) .009 .179 .002 .000 

N 100 100 100 100 

P08 Pearson Correlation .304** .364** .474** .656** 

Sig. (2-tailed) .002 .000 .000 .000 

N 100 100 100 100 

P09 Pearson Correlation .290** .347** .229* .541** 

Sig. (2-tailed) .003 .000 .022 .000 

N 100 100 100 100 

P10 Pearson Correlation .366** .379** .519** .716** 

Sig. (2-tailed) .000 .000 .000 .000 

N 100 100 100 100 

P11 Pearson Correlation .240* .306** .439** .706** 

Sig. (2-tailed) .016 .002 .000 .000 

N 100 100 100 100 
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P12 Pearson Correlation 1 .244* .374** .588** 

Sig. (2-tailed)  .015 .000 .000 

N 100 100 100 100 

P13 Pearson Correlation .244* 1 .359** .626** 

Sig. (2-tailed) .015  .000 .000 

N 100 100 100 100 

P14 Pearson Correlation .374** .359** 1 .685** 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

TOTAL Pearson Correlation .588** .626** .685** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

 

 

Notes 

Output Created 21-DEC-2024 16:21:28 

Comments  

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

100 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data for all 

variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=P01 P02 P03 

P04 P05 P06 P07 P08 P09 

P10 P11 P12 P13 P14 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA. 

Resources Processor Time 00:00:00,00 

Elapsed Time 00:00:00,00 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.891 14 
 

Case Processing Summary 

 N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 
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Lampiran 7 Dokumentasi Peneliti 
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Lampiran 8 Fasilitas Stasiun 
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Lampiran 9 Bimbingan 
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