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International Air Transport Association (IATA): "Agency Debit Memos
(ADM)/Agency Credit Memos (ACM) adalah penyesuaian yang diterbitkan oleh
Maskapai untuk dokumen yang salah dilaporkan." [IATA Portal]

Wikipedia: "An agency debit memo (ADM) is a notice sent, normally by an
airline, to a travel agent, requiring the recipient to pay a sum of money to the
sender, usually due to non-compliance with fare rules or ticketing procedures."
[Wikipedia]

Qantas Airlines: "Agency Debit Memos (ADMs) are issued to recover amounts
that should have been remitted relating to booking, ticketing and servicing of
tickets." [Qantas]

BackpackerCity.com: "ADM adalah tagihan yang dikirim maskapai kepada travel

agent jika ada proses yang tidak sesuai dengan peraturan maskapai."
[BackpackerCity]
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