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LAMPIRAN 

Lampiran 1. Kuesioner 

BAGIAN 1: PENGANTAR/PERKENALAN 

Halo selamat pagi/siang/sore/malam, 

Perkenalkan saya Rullyandi Hidayat, mahasiswa Program Sarjana Program Studi 

Manajemen Fakultas Humaniora dan Bisnis Universitas Pembangunan Jaya. Saat 

ini saya sedang melakukan penelitian mengenai “Pengaruh Promosi, Kualitas 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

a. Usia 

b. Dibawah 20 tahun 

c. 21 – 30 tahun 

d. 31 – 40 tahun 

e. Berusia 40 tahun keatas 

3. Jenis Kelamin 

Layanan dan membership terhadap loyalitas konsumen Family Mart Sawangan 

Depok” sebagai pemenuhan tugas akhir atau syarat kelulusan dari studi yang saya 

jalani. Saya mohon kesediaan Anda untuk mengisi kuesioner penelitian saya 

dengan kriteria sebagai berikut: 

1. Pernah mengunjungi atau berbelanja di Family Mart Sawangan Depok 

2. Merupakan member Family Mart 

3. Bersedia mengisi kuesioner secara lengkap. 

Kuesioner ini akan memakan waktu sekitar 5-7 menit. Semua jawaban yang Anda 

berikan akan digunakan sepenuhnya hanya untuk tujuan akademik dan bersifat 

rahasia. Apabila Anda merasa tidak nyaman dalam proses pengisian kuesioner ini, 

Anda dapat berhenti kapan saja tanpa adanya paksaan. Atas perhatian dan 

kesediaannya untuk mengisi kuesioner ini saya ucapkan terima kasih. 

BAGIAN 2: PERTANYAAN SCREENING & DATA RESPONDEN 

1. Apakah Anda pernah berbelanja dan merupakan member Family Mart? 

a. Ya 

b. Tidak (Cukup diisi sampai di sini, terima kasih atas partisipasi 

Anda) 

2. Nama/Inisial 
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5. Tingkat Pendapatan Per Bulan (dalam Rupiah) 

a. < Rp 3.000.000 

b. Rp 3.000.000 – Rp 4.999.000 

c. Rp 5.000.000 – Rp 10.000.000 

d. Rp 10.000.000 

BAGIAN 3: PERTANYAAN INTI 

Berikan jawaban yang paling sesuai dengan pendapat Anda berdasarkan skala 1-5 

berikut: 

1 = Sangat Tidak Setuju 

2 = Tidak Setuju 

3 = Cukup Setuju 

4 = Setuju 

5 = Sangat Setuju 

a. Laki-laki 

b. Perempuan 

4. Pekerjaan 

a. Pelajar/Mahasiswa 

b. Karyawan 

c. Wirswasta 

d. Lainnya   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Indikato 

r Item Pernyataan 1 2 3 4 5 

Promosi (X1) 

P1 
Saya merasa tertarik saat melihat iklan Family 
Mart. 

     

P2 
Saya merasa promosi yang dilakukan oleh Family 

Mart sudah mencantumkan informasi yang jelas. 
     

P3 
Saya berpandangan positif terhadap citra merek 
Family Mart di masyarakat. 

     

P4 
Tenaga penjual menjelaskan produk dengan baik 
dan mudah dimengerti. 

     

P5 
Saya pernah mengklik iklan digital produk ini saat 
menggunakan internet. 

     

Kualitas Layanan (X2) 

KL1 Saya merasa fasilitas fisik di Family Mart terlihat      
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 rapih dan bersih.      

KL2 
Saya merasa bahwa kualitas layanan Family Mart 
selalu konsisten. 

     

KL3 
Staff Family Mart bersedia membantu saya ketika 
mengalami kendala dalam berbelanja 

     

KL4 
Saya merasa aman dan percaya terhadap layanan 
yang diberikan oleh Family Mart. 

     

KL5 
Layanan yang saya terima dari Family Mart dapat 
disesuaikan dengan kebutuhan saya. 

     

membership (X3) 

M1 
Saya merasakan manfaat dari hadiah yang 
diberikan oleh Family Mart. 

     

M2 
Proses pemberian hadiah oleh staf tidak memakan 
waktu saya 

     

M3 
Hadiah yang saya dapatkan sesuai dengan apa 
yang dijanjikan oleh Family Mart. 

     

Loyalitas Konsumen (Y) 

LK1 
Saya merasa bahwa kualitas produk dan layanan 
Family Mart sangat baik. 

     

LK2 
Saya mempercayai Family Mart dalam memenuhi 
kebutuhan saya. 

     

LK3 Saya bangga berbelanja di Family Mart.      

LK4 
Saya akan kembali berbelanja di Family Mart 
untuk memenuhi kebutuhan harian. 

     

LK5 
Saya akan merekomendasikan family mart kepada 

kerabat dan lingkungan saya. 
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Lampiran 2. Formulir Bimbingan 
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Lampiran 3. Formulir Revisi Skripsi TA Pembimbing 
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Lampiran 4. Formulir Revisi Skripsi TA Dosen Ketua Penguji 
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Lampiran 5. Formulir Revisi Skripsi TA Dosen Anggota Penguji 
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Lampiran 6. Formulir Pengajuan Sidang Skripsi  
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Lampiran 7. Formulir Persetujuan Penulisan  
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Lampiran 8. Formulir Pengajuan Skripsi  
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Lampiran 2. Tabulasi Data 
 

X 

1. 
1 

X 

1. 
2 

X 

1. 
3 

X 

1. 
4 

X 

1. 
5 

X 

2. 
1 

X 

2. 
2 

X 

2. 
3 

X 

2. 
4 

X 

2. 
5 

X 

3. 
1 

X 

3. 
2 

X 

3. 
3 

Y 

.1 

Y 

.2 

Y 

.3 

Y 

.4 

Y 

.5 

5 4 4 4 4 4 4 5 5 5 5 4 5 5 5 5 4 5 

4 5 4 4 4 5 5 4 4 5 5 5 4 5 5 5 4 5 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 4 4 4 5 3 4 4 3 3 3 4 3 5 5 4 4 4 

4 5 4 3 4 4 3 3 4 3 4 4 4 4 3 3 4 3 

3 4 4 3 3 5 4 4 4 4 3 3 3 4 3 3 3 4 

3 4 4 4 3 2 3 4 5 4 4 4 4 4 4 5 4 5 

3 3 4 3 4 4 4 3 2 3 3 4 3 4 4 4 3 3 

4 3 4 3 3 4 4 3 4 4 3 3 4 3 4 3 4 3 

4 4 4 5 4 3 4 4 3 3 4 4 5 4 5 4 4 5 

2 3 4 5 3 4 4 5 4 5 4 4 4 5 4 4 4 5 

4 5 3 3 4 5 4 3 2 3 4 5 4 5 4 5 5 5 

5 4 5 5 5 5 5 5 5 4 4 5 4 5 5 5 5 5 

5 5 5 5 5 2 3 4 4 4 4 4 5 5 5 4 5 5 

4 4 5 5 5 4 3 3 3 4 3 4 4 4 3 4 3 4 

4 5 4 5 3 4 3 3 3 4 2 3 3 4 5 4 5 5 

3 3 4 4 4 4 3 4 4 5 5 5 5 4 4 3 5 4 

4 4 3 4 3 4 5 4 4 4 5 5 4 4 4 4 5 5 

4 5 4 4 3 4 4 3 3 3 4 3 4 5 4 4 5 4 

4 5 4 3 2 4 3 3 4 4 4 3 5 4 3 4 4 5 

4 3 5 4 5 5 4 3 4 4 3 4 4 4 5 4 4 5 

5 4 4 5 5 4 3 3 3 4 4 5 4 4 4 5 4 5 

3 4 5 4 4 3 4 4 4 4 4 5 4 4 5 5 4 4 

4 3 4 5 4 4 5 3 3 4 4 5 4 3 4 5 4 5 

3 4 4 5 3 4 5 5 3 4 4 5 4 4 4 4 5 4 

4 4 5 3 5 5 4 3 3 3 4 4 5 5 5 3 4 4 

4 5 5 4 3 4 3 3 4 4 5 5 5 4 4 4 3 3 

4 3 4 5 4 4 3 4 3 3 2 3 2 4 5 4 4 5 

5 5 4 5 5 5 5 5 5 5 5 5 4 4 5 5 4 5 

4 5 5 5 4 2 3 4 5 4 3 3 4 4 4 5 5 4 

4 4 3 4 2 4 4 4 4 4 4 4 3 4 4 4 4 4 

4 5 4 3 4 5 4 3 4 4 4 5 5 5 4 5 4 5 

5 5 4 3 2 4 4 3 4 5 2 3 4 4 3 4 3 4 

3 4 3 4 3 5 4 4 4 5 3 2 3 5 5 3 5 5 

4 3 4 5 3 3 4 4 3 2 4 4 3 4 4 3 3 5 

5 4 5 4 5 4 5 4 5 4 5 4 5 5 4 5 4 5 

5 4 5 4 5 3 4 5 4 5 3 4 5 5 4 5 4 5 

4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 3 4 4 

5 4 5 4 3 4 4 3 3 3 4 4 4 5 5 4 5 5 

3 2 3 4 5 5 4 5 5 4 3 4 5 3 4 5 5 4 

5 4 4 5 4 5 5 5 5 4 5 5 5 4 4 4 4 5 

5 4 4 4 4 5 5 5 5 5 4 4 5 5 4 5 5 4 

5 4 4 5 5 4 4 5 4 4 5 4 4 4 5 4 5 4 

5 4 4 5 5 4 5 4 5 5 5 4 4 5 4 3 4 4 

4 3 5 4 4 4 3 3 5 4 5 5 5 3 4 5 5 4 

4 3 5 4 3 5 4 5 5 4 3 4 3 5 4 3 4 5 
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4 4 3 3 4 4 3 3 4 4 3 4 5 4 5 4 3 4 

4 3 4 4 5 5 4 4 5 4 3 4 4 5 5 4 4 4 

5 4 5 5 5 5 4 5 4 5 4 4 5 4 5 4 4 5 

4 4 5 4 4 5 5 5 5 5 2 3 4 5 5 4 5 4 

4 4 4 3 4 5 4 5 4 4 3 4 4 4 4 4 4 3 

4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

3 4 3 4 3 4 5 5 4 4 3 3 4 5 5 4 5 4 

4 4 5 5 3 4 4 5 4 5 4 5 5 4 5 4 4 4 

3 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 5 4 5 4 4 4 5 4 4 4 3 4 5 5 4 5 5 

4 4 4 3 2 5 4 4 5 4 4 5 5 4 5 5 4 5 

4 5 5 4 3 4 4 5 5 5 4 3 3 5 4 3 5 5 

5 4 5 5 4 4 4 5 4 4 3 4 4 4 4 5 4 4 

3 3 4 4 4 4 4 5 4 3 3 3 4 4 3 4 4 5 

4 4 5 4 3 4 4 5 4 4 3 4 4 4 4 5 5 5 

3 2 3 4 5 4 4 4 3 4 2 3 2 4 5 4 3 2 

3 3 4 3 4 4 5 5 4 3 5 4 5 4 5 3 4 5 

4 5 5 4 5 4 5 4 4 4 3 4 4 4 3 4 4 3 

5 4 4 4 4 5 4 4 5 4 5 5 5 4 4 5 4 4 

4 5 5 4 3 5 5 4 5 4 4 4 4 5 4 3 4 5 

4 4 5 4 5 5 5 4 5 5 4 5 5 4 3 4 4 3 

4 4 4 4 3 4 5 4 4 5 3 4 4 5 5 4 5 3 

4 5 5 4 3 5 5 4 3 4 5 4 3 5 5 5 5 5 

5 5 5 5 5 4 4 5 4 4 2 2 3 4 5 5 4 4 

4 4 5 5 4 4 4 5 5 5 3 3 4 4 4 5 5 4 

3 3 4 4 4 3 3 4 3 4 4 3 3 4 4 3 4 3 

4 5 5 5 4 4 4 4 5 4 4 5 4 5 4 5 4 4 

3 4 4 4 3 3 2 4 3 4 4 4 3 4 3 3 4 4 

5 4 4 4 5 5 4 4 4 5 5 5 5 5 5 5 5 4 

4 4 4 5 4 4 4 3 4 4 3 3 2 4 4 3 4 4 

4 4 5 4 4 5 4 5 4 5 4 5 5 4 5 5 4 5 

5 5 5 5 5 5 5 5 4 5 4 5 5 5 5 5 5 5 

4 4 5 5 5 5 4 5 5 4 4 3 4 4 4 4 5 5 

4 3 4 5 3 5 4 5 5 4 5 4 5 4 4 3 4 3 

4 5 4 3 2 4 4 4 4 4 4 4 5 5 4 4 5 3 

5 5 5 5 4 5 4 5 4 4 5 5 4 5 4 5 5 4 

4 3 4 4 4 3 2 3 4 4 2 3 4 3 3 4 3 4 

4 5 4 4 3 5 4 3 4 3 3 4 5 3 5 4 4 3 

3 4 4 3 4 4 3 3 4 4 3 3 3 3 4 4 3 3 

4 5 4 3 2 4 5 5 4 3 4 5 5 4 3 3 4 5 

4 5 4 3 4 5 4 3 4 4 3 4 4 5 4 5 5 4 

5 5 5 4 5 5 4 4 5 5 4 4 5 4 4 5 5 5 

5 5 5 5 5 5 5 4 4 5 4 4 5 5 4 4 5 5 

5 5 5 5 4 5 4 5 5 4 4 4 4 5 4 3 4 5 

5 5 4 4 5 4 4 5 5 4 5 4 5 5 4 5 5 4 

4 3 4 3 4 4 4 3 4 4 2 2 3 4 5 3 4 4 

4 3 4 3 4 5 5 4 5 4 3 4 4 5 4 4 5 3 

5 5 5 5 4 4 5 4 4 4 5 4 5 4 3 4 3 3 

4 5 4 4 4 5 4 5 5 5 4 4 5 4 5 5 4 5 

5 4 5 4 4 5 4 4 5 5 4 5 5 5 5 5 5 5 
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5 5 5 5 5 3 4 4 4 4 3 3 3 5 5 4 5 5 

4 4 5 4 3 5 5 5 4 5 4 4 4 4 4 3 4 4 

4 3 3 3 4 4 3 4 4 5 3 2 3 4 4 3 4 3 

5 5 5 5 4 4 3 3 4 5 3 2 2 4 5 4 4 5 

4 4 4 4 3 5 5 5 5 4 4 5 4 5 4 4 4 4 

4 3 3 4 4 3 3 4 4 4 3 2 3 4 3 4 4 4 

5 4 4 4 4 5 4 4 4 5 5 4 4 5 5 4 5 4 

4 4 4 5 4 5 4 5 4 5 3 4 4 5 5 5 5 5 

4 5 5 4 4 3 3 4 5 4 3 2 2 4 4 3 4 3 

5 4 5 5 4 5 4 4 5 4 4 5 4 4 5 4 4 5 

4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 

4 5 4 4 4 4 4 5 4 5 5 4 5 5 4 4 5 5 

5 5 5 5 5 4 3 4 4 3 4 3 4 4 3 4 3 4 

5 5 5 5 4 5 4 5 5 5 5 5 5 5 4 5 5 5 

5 5 5 4 5 5 5 5 5 5 4 4 5 5 5 4 5 5 

5 5 5 5 5 4 4 4 4 4 3 4 4 4 4 5 4 3 

5 5 5 5 5 5 4 5 5 4 4 5 5 5 5 5 5 5 

4 5 5 4 4 4 5 5 4 3 5 4 4 5 4 5 5 5 

5 5 5 5 4 5 5 5 5 5 4 5 4 4 3 4 4 4 

4 4 5 4 4 5 4 3 4 5 4 3 4 4 5 4 3 4 

4 5 4 4 4 3 4 4 3 4 4 5 5 4 4 5 4 4 

5 5 5 5 5 5 5 4 5 5 3 4 4 4 3 4 5 5 

4 4 4 5 4 5 5 5 5 5 5 5 4 4 3 3 4 3 

4 5 4 4 5 5 5 5 5 5 4 4 4 5 4 4 3 4 

4 4 4 5 4 3 4 3 4 5 5 5 4 5 5 4 5 5 

4 5 5 4 4 5 4 4 5 4 5 5 4 4 5 5 5 5 

5 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 4 5 5 5 5 5 5 5 4 5 5 3 4 4 4 4 

4 4 4 4 4 5 5 4 5 4 5 4 4 5 4 3 5 4 

5 4 4 4 5 5 5 5 5 5 4 5 4 4 4 5 5 5 

5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 

5 4 5 4 5 5 4 4 5 5 4 5 5 4 4 3 4 4 

5 5 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 4 4 5 4 4 5 4 5 4 5 3 5 3 4 3 4 5 

4 5 5 5 4 5 4 5 5 5 4 4 5 5 5 5 5 5 

4 4 5 5 4 4 3 4 4 4 4 3 3 4 4 3 3 3 

4 4 3 4 5 4 3 4 3 2 1 4 4 3 3 4 4 5 

5 4 5 5 4 5 4 4 5 4 4 3 4 4 5 4 5 5 

5 5 5 4 5 4 3 4 3 4 3 3 4 4 5 3 3 3 

5 4 5 4 5 5 5 4 5 5 4 4 5 5 5 4 5 5 

4 5 5 5 5 5 5 4 4 4 3 3 3 4 5 4 5 5 

4 4 5 4 5 5 4 4 5 5 5 4 4 5 5 5 5 5 

4 3 4 4 4 4 5 4 4 4 4 4 5 4 4 4 3 4 

5 4 4 3 3 5 4 4 5 4 5 3 5 5 4 4 5 4 

4 5 4 5 5 5 5 5 5 5 4 5 5 4 4 5 3 4 

4 5 5 4 5 5 5 5 5 5 5 4 4 5 5 5 5 5 

5 5 5 5 5 4 5 5 5 5 4 5 4 3 4 3 4 4 

5 5 5 5 5 4 4 5 4 4 4 5 4 4 5 3 4 5 

5 4 3 4 3 4 4 5 4 4 4 4 5 4 5 4 4 5 

4 5 4 4 5 3 4 4 4 4 4 5 5 3 3 4 4 3 
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4 5 5 4 5 4 5 5 4 5 3 5 4 4 4 5 5 4 

5 4 5 5 4 5 5 5 5 5 2 3 3 4 5 3 4 4 

4 3 4 5 2 4 3 2 3 5 4 3 4 4 5 2 4 4 

4 5 4 4 5 5 4 4 5 4 4 5 4 5 4 4 5 5 

4 5 5 5 5 4 3 4 4 4 2 3 3 4 3 4 3 3 

4 5 4 5 4 5 5 5 4 5 4 3 4 4 4 5 5 4 

3 4 5 5 4 4 5 5 5 5 4 3 5 5 5 5 5 5 

4 4 4 4 4 4 3 4 4 4 4 4 5 5 4 5 5 4 

4 4 5 5 4 5 4 4 3 4 3 5 4 3 4 4 5 4 

4 4 4 4 4 4 4 5 4 5 5 4 3 4 4 5 4 5 

5 4 5 4 4 4 3 2 3 4 5 5 4 3 4 4 5 4 

5 5 4 5 5 5 4 5 5 5 5 4 4 5 4 5 5 5 

4 3 3 4 5 4 4 3 3 4 3 4 3 4 4 5 4 4 

5 4 4 3 4 5 4 3 4 4 5 3 4 5 4 5 4 4 

5 4 4 3 4 5 4 3 4 4 3 3 4 5 4 4 4 4 

5 5 4 4 4 5 4 4 4 4 4 3 5 5 4 4 4 4 

5 4 4 3 4 4 4 4 4 4 4 3 5 5 4 4 5 3 

5 4 4 4 5 5 3 4 3 4 5 4 3 3 5 4 3 4 

3 4 4 3 3 4 4 4 4 4 2 3 4 5 4 3 4 4 

4 4 3 3 4 2 3 4 3 4 4 5 3 5 3 4 5 3 

3 4 5 4 3 5 4 3 4 5 2 3 3 3 4 4 3 4 

5 4 3 4 4 4 4 4 4 4 5 4 3 3 4 5 5 2 

4 3 3 4 4 5 3 3 4 4 4 5 5 5 3 4 3 4 

4 5 4 5 4 4 5 4 4 4 4 4 5 3 4 3 5 4 

4 5 4 5 4 4 4 3 2 3 5 4 3 3 4 3 4 3 

3 4 5 3 4 3 3 4 4 4 4 5 5 5 5 4 3 4 

3 4 4 5 3 4 4 4 4 4 3 4 3 4 3 3 4 3 

4 3 3 4 4 4 5 5 4 4 4 4 4 4 4 5 4 5 

5 5 5 5 5 4 4 3 3 4 4 3 3 3 4 3 5 5 

5 4 4 4 3 3 4 5 4 4 4 3 3 3 5 4 4 5 

4 5 4 3 3 2 4 3 2 5 5 4 3 2 3 4 5 4 

5 5 5 4 5 4 5 5 5 5 5 4 5 5 5 5 5 5 

4 4 4 4 3 5 4 3 5 4 4 3 3 5 4 3 5 4 

3 4 4 5 4 5 5 4 5 5 4 5 5 5 5 5 3 3 
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Variabel Kualitas Pelayanan (X2) 

Descriptive Statistics 

Variabel membership (X3) 

Descriptive Statistics 

Lampiran 3. Uji Analisis Statistik Deskriptif 

Variabel Promosi (X1) 

Descriptive Statistics 

 
N 

 
Minimum 

 
Maximum 

 
Mean 

Std. 
Deviation 

X1.1 181 2.00 5.00 4.2265 .67377 

X1.2 181 2.00 5.00 4.2265 .72154 

X1.3 181 3.00 5.00 4.3094 .64409 

X1.4 181 3.00 5.00 4.2155 .70157 

X1.5 181 2.00 5.00 4.0497 .80468 

Valid N 
(listwise) 

181     

 
 
 
 

 

  
N 

 
Minimum 

 
Maximum 

 
Mean 

Std. 
Deviation 

X2.1 180 2.00 5.00 4.2889 .74361 

X2.2 180 2.00 5.00 4.0889 .70345 

X2.3 180 2.00 5.00 4.1278 .76246 

X2.4 180 2.00 5.00 4.1556 .74611 

X2.5 180 2.00 5.00 4.2222 .64778 

Valid N 
(listwise) 

180     

 
 
 
 

 

 

 
N 

 
Minimum 

 
Maximum 

 
Mean 

Std. 
Deviation 

X3.1 180 1.00 5.00 3.8556 .87243 

X3.2 180 2.00 5.00 3.9556 .82437 

X3.3 180 2.00 5.00 4.0833 .79717 

Valid N 
(listwise) 

180     

 
Variabel Loyalitas Pelanggan (Y) 

Descriptive Statistics 
 

N 
 
Minimum 

 
Maximum 

 
Mean 

Std. 
Deviation 

Y.1 180 2.00 5.00 4.2611 .67983 

Y.2 180 3.00 5.00 4.2222 .66480 
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Y.3 180 2.00 5.00 4.1056 .74367 

Y.4 180 3.00 5.00 4.2667 .68177 

Y.5 180 2.00 5.00 4.2389 .75015 

Valid N 
(listwise) 

180     
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**. Correlation is significant at the 0.01 level (2-tailed). 

Variabel Kualitas Pelayanan (X2) 

Correlations 

Lampiran 4. Uji Validitas 

Variabel Promosi (X1) 

Correlations 
X1.1 X1.2 X1.3 X1.4 X1.5 TOTAL 

X1.1 Pearson 
Correlation 

1 .389** .303** .275** .370** .699** 

Sig. (2-tailed)  <.001 <.001 <.001 <.001 <.001 

N 180 180 180 180 180 180 

X1.2 Pearson 
Correlation 

.389** 1 .386** .199** .134 .631** 

Sig. (2-tailed) <.001  <.001 .007 .074 <.001 

N 180 180 180 180 180 180 

X1.3 Pearson 
Correlation 

.303** .386** 1 .355** .270** .680** 

Sig. (2-tailed) <.001 <.001  <.001 <.001 <.001 

N 180 180 180 180 180 180 

X1.4 Pearson 
Correlation 

.275** .199** .355** 1 .306** .642** 

Sig. (2-tailed) <.001 .007 <.001  <.001 <.001 

N 180 180 180 180 180 180 

X1.5 Pearson 
Correlation 

.370** .134 .270** .306** 1 .657** 

Sig. (2-tailed) <.001 .074 <.001 <.001  <.001 

N 180 180 180 180 180 180 

TOTAL Pearson 
Correlation 

.699** .631** .680** .642** .657** 1 

 Sig. (2-tailed) <.001 <.001 <.001 <.001 <.001  

N 180 180 180 180 180 180 
 
 
 
 
 

 
 X2.1 X2.2 X2.3 X2.4 X2.5 TOTAL 

X2.1 Pearson 
Correlation 

1 .431** .181* .402** .284** .660** 

Sig. (2-tailed)  <.001 .015 <.001 <.001 <.001 

N 180 180 180 180 180 180 

X2.2 Pearson 
Correlation 

.431** 1 .458** .357** .287** .722** 

Sig. (2-tailed) <.001  <.001 <.001 <.001 <.001 

N 180 180 180 180 180 180 

X2.3 Pearson 
Correlation 

.181* .458** 1 .476** .304** .700** 
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**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 

Variabel membership (X3) 

Correlations 

**. Correlation is significant at the 0.01 level (2-tailed). 

 Sig. (2-tailed) .015 <.001  <.001 <.001 <.001 

N 180 180 180 180 180 180 

X2.4 Pearson 
Correlation 

.402** .357** .476** 1 .460** .774** 

Sig. (2-tailed) <.001 <.001 <.001  <.001 <.001 

N 180 180 180 180 180 180 

X2.5 Pearson 
Correlation 

.284** .287** .304** .460** 1 .647** 

Sig. (2-tailed) <.001 <.001 <.001 <.001  <.001 

N 180 180 180 180 180 180 

TOTAL Pearson 
Correlation 

.660** .722** .700** .774** .647** 1 

 Sig. (2-tailed) <.001 <.001 <.001 <.001 <.001  

N 180 180 180 180 180 180 
 
 
 
 
 
 

 

 X3.1 X3.2 X3.3 TOTAL 

X3.1 Pearson Correlation 1 .465** .395** .791** 

Sig. (2-tailed)  <.001 <.001 <.001 

N 180 180 180 180 

X3.2 Pearson Correlation .465** 1 .490** .817** 

Sig. (2-tailed) <.001  <.001 <.001 

N 180 180 180 180 

X3.3 Pearson Correlation .395** .490** 1 .779** 

Sig. (2-tailed) <.001 <.001  <.001 

N 180 180 180 180 

TOTAL Pearson Correlation .791** .817** .779** 1 

Sig. (2-tailed) <.001 <.001 <.001  

N 180 180 180 180 

 

 
Variabel Loyalitas Pelanggan (Y) 

Correlations 
Y.1 Y.2 Y.3 Y.4 Y.5 TOTAL 

Y.1 Pearson 
Correlation 

1 .279** .199** .307** .249** .624** 

Sig. (2-tailed)  <.001 .007 <.001 <.001 <.001 

N 180 180 180 180 180 180 

Y.2 Pearson 
Correlation 

.279** 1 .190* .226** .330** .618** 
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**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 

 Sig. (2-tailed) <.001  .011 .002 <.001 <.001 

N 180 180 180 180 180 180 

Y.3 Pearson 
Correlation 

.199** .190* 1 .264** .265** .613** 

Sig. (2-tailed) .007 .011  <.001 <.001 <.001 

N 180 180 180 180 180 180 

Y.4 Pearson 
Correlation 

.307** .226** .264** 1 .334** .658** 

Sig. (2-tailed) <.001 .002 <.001  <.001 <.001 

N 180 180 180 180 180 180 

Y.5 Pearson 
Correlation 

.249** .330** .265** .334** 1 .692** 

Sig. (2-tailed) <.001 <.001 <.001 <.001  <.001 

N 180 180 180 180 180 180 

TOTAL Pearson 
Correlation 

.624** .618** .613** .658** .692** 1 

 Sig. (2-tailed) <.001 <.001 <.001 <.001 <.001  

N 180 180 180 180 180 180 
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Variabel membership (X3) 

Variabel Loyalitas Pelanggan (Y) 

Lampiran 5. Uji Reliabilitas 

Variabel Promosi (X1) 

Reliability Statistics 
Cronbach's 

Alpha 
 
N of Items 

.674 5 

 

Variabel Kualitas Pelayanan (X2) 
 

Reliability Statistics 

Cronbach's 
Alpha 

 
N of Items 

.741 5 
 

 

 

Reliability Statistics 

Cronbach's 
Alpha 

 
N of Items 

.709 3 
 

 

 

Reliability Statistics 

Cronbach's 
Alpha 

 

N of Items 

.641 5 
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a. Test distribution is Normal. 
b. Calculated from data. 
c. Lilliefors Significance Correction. 
d. Lilliefors' method based on 10000 Monte Carlo samples with starting 
seed 2000000. 

Uji Heteroskedastisitas (Uji Spearman) 

Correlations 

Lampiran 6. Uji Asumsi Klasik 

Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

Unstandardized 
Residual 

N 180 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.99814234 

Most Extreme 
Differences 

Absolute .066 

Positive .032 

Negative -.066 

Test Statistic .066 

Asymp. Sig. (2-tailed)c .052 

Monte Carlo Sig. (2- Sig.  .053 

tailed)d 99% Confidence 
Interval 

Lower 
Bound 

.048 

Upper 
Bound 

.059 

 
 
 
 
 
 
 
 
 

 

PROM 
OSI 

KUALITAS_LA 
YANAN 

MEMBER 
SHIP 

Unstandar 
dized 
Residual 

Spearm 
an's rho 

PROMOSI Correla 
tion 
Coeffic 
ient 

1.000 .352** .234** .048 

Sig. (2- 
tailed) 

. .000 .002 .527 

N 180 180 180 180 

KUALITAS_LA 
YANAN 

Correla 
tion 
Coeffic 
ient 

.352** 1.000 .369** .063 

Sig. (2- 
tailed)  

.000 . .000 .398 

N  180 180 180 180 
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**. Correlation is significant at the 0.01 level (2-tailed). 

Uji Multikolinearitas 

Coefficientsa 

a. Dependent Variable: Y 

 MEMBERSHIP Correla 
tion 
Coeffic 
ient 

.234** .369** 1.000 .053 

 Sig. (2- 
tailed) 

.002 .000 . .480 

N 180 180 180 180 

Unstandardize 
d Residual 

Correla 
tion 
Coeffic 
ient 

.048 .063 .053 1.000 

 Sig. (2- 
tailed) 

.527 .398 .480 . 

N 180 180 180 180 
 
 
 
 
 

 

 
 
 

 
Model 

Unstandardize 
d Coefficients 

Standardize 
d 

Coefficients 

 
Beta 

 
 
 

 
t 

 
 
 

 
Sig. 

Collinearity 
Statistics 

 
B 

Std. 
Error 

Toleranc 
e 

 
VIF 

1 (Constant 10.072 1.644  6.12 <.00   
 )   8 1 
 X1 .158 .069 .164 2.30 .022 .875 1.14 
     2   3 
 X2 .260 .066 .291 3.92 <.00 .809 1.23 
     2 1  6 
 X3 .192 .081 .168 2.35 .020 .870 1.14 
     6   9 



94  

a. Dependent Variable: Y 

Lampiran 7. Analisis Regresi Linear 

Coefficientsa 

Unstandardize 
d Coefficients 

Standardize 
d 

Coefficients 

 

 

 

 
t 

 

 

 

 
Sig. 

Collinearity 
Statistics 

 
Model 

 
B 

Std. 
Error 

 
Beta 

Toleranc 
e 

 
VIF 

1 (Constant 10.072 1.644  6.12 <.00   
 )   8 1 
 X1 .158 .069 .164 2.30 .022 .875 1.14 
     2   3 
 X2 .260 .066 .291 3.92 <.00 .809 1.23 
     2 1  6 
 X3 .192 .081 .168 2.35 .020 .870 1.14 
     6   9 
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Lampiran 8. Uji Hipotesis 

Uji t (Uji Parsial) 

Coefficientsa 

Unstandardize 
d Coefficients 

Standardize 
d 

Coefficients 

 

 

 

 
t 

 

 

 

 
Sig. 

Collinearity 
Statistics 

 
Model 

 
B 

Std. 
Error 

 
Beta 

Toleranc 
e 

 
VIF 

1 (Constant 10.072 1.644  6.12 <.00   
 )   8 1 
 X1 .158 .069 .164 2.30 .022 .875 1.14 
     2   3 
 X2 .260 .066 .291 3.92 <.00 .809 1.23 
     2 1  6 
 X3 .192 .081 .168 2.35 .020 .870 1.14 
     6   9 

a. Dependent Variable: Y 

 
Uji F (Uji Simultan) 

ANOVAa 

 
Model 

Sum of 
Squares 

 
df 

Mean 
Square 

 
F 

 
Sig. 

1 Regression 198.724 3 66.241 16.313 <.001b 

Residual 714.671 176 4.061   

Total 913.394 179    

a. Dependent Variable: Y 
b. Predictors: (Constant), X3, X1, X2 

 
Koefisien Determinasi 

 

 

 
Model 

 
R 

 
R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1  .466a .218 .204 2.01510 

a. Predictors: (Constant), X3, X1, X2 
b. Dependent Variable: Y 

Model Summaryb 
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Lampiran 9. Tabel Uji t 
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Lampiran 10. Tabel Uji F 
 


