DAFTAR ISI

KATA PENGANTAR ..ottt sttt nne e i
ABSTRACT ...ttt ettt et ettt et saee e iii
ABSTRAK .ttt sttt v
DAFTAR TSI ottt st e v
DAFTAR GAMBAR ..ottt viii
DAFTAR TABEL ...ttt ittt ix
DAFTAR LAMPIRAN ..ottt sb et shae e e sne e enes X
BAB I PENDAHULUAN L...oouiiiiiieeee ettt e 1
1.1 Latar Belakang Masalah..............ccoooiiiiiiiiiiiiicce e 1
1.2 Rumusan Masalah ...........ccocooiiiiiiicee e 7
1.3 Tujuan Penelitian............cooeiiiiiiiiiiieieeeeeee e 8
1.4 Manfaat Penelitian.........cccceoiiiiniiiinieeeieeeeee et 8
BAB IL TINJAUAN PUSTAKA ..ottt ettt 10
2.1 KaJIan TROTT . ceeveieeiieiieeiieeitieeieeeteeeteeeieeeaeestteebeestaeesseessseesaessseenseensseenses 10
211 HATZA oot 10
2.1.2 Dimensi dan Indikator Harga ..........ccccoeeieviiiiiieniicieceee e 11
2.1.3 Kualitas Produk ..........ccooiuieiiiiiiiiiiecieccee e e e 11
2.1.4 Dimensi dan Indikator Kualitas Produk ............ccoccorviniii i, 12
2.1.5 CIra METEK.....eeieiieeiiie ettt et ave e e eeennnas 13
2.1.6 Dimensi dan Indikator Citra MereK..........ccoceevueriineeniioeenieneeieneee 14
2.1.7 Keputusan Pembelian ...........ccccccvieriiiieniiieeeccfieeee et 14
2.1.8 Dimensi dan Indikator Keputusan Pembelian ..............cccccceeviiennenne. 15

2.2 Penelitian Terdahulu............cooo i 16
2.3 Kerangka Berpikir........ccceeviiiriieiienie ettt 18
2.4 HIPOTESIS c.uvveeeeiieeiieeeiteeettee ettt e etteeeteeesteeessseeessseeesssaeensseeensseeansseeesseennns 20
BAB Il METODE PENELITIAN ......cciiiiiiiiiriteieeesieesie et 23
3.1 Jenis Penelitian .......coc.eoiiiiiiiiiiiieieeee e 23
3.2 Objek Penelitian ..........cceeeiieiiiiiiieiieeieesie et 23
3.3 Populasi dan Sampel...........coccveiiiiiiiiiiiiiiie e 24



3.3.1 POPUIAST ..t 24

3.3.2 SAMPECL..eeiiiiiieeiieeeeeee e e e 25
3.4 Teknik Pengumpulan Data...........cccceeiiieniiiiiiiniiiieeeeee e 26
3.5 Definisi Operasional...........c.ccciervierienieeniienie e eieeste e eee e sne e 27
3.6 Teknik Analisis Data.........coooeiiiiiiiiiiieieeeeeeee e 29

3.6.1 Uji Statistik DesKIiptif.......c.ccovieeiiiiiiieeiieieeieceeee e 29

3.6.2 Uji Asumsi Klasik Regresi Linear Berganda...........cccccocvevieiinennn. 31

3.6.3 Uji NOIMAlitas..c...c.eeeiueirieeriesiuesneeniesieeetieeeteesieeereeseeesseesseeeneensnens 32
3.7 UJL HIPOTESIS. . eeeeeeiirierieerieeeiieeeiteeeteeeeiea s st aeeseseedeaeeesesbaessseeesseeesseesnnes 33

3.7.1. Ujit (Uji Parsial)....ccveeeiieiieeieeiieeieeee ettt 34

3.7.2. Uji F (Uj1 SIMUIAN) ..oveiiiiiiiiiiiecicieccecceceese ettt e 35

3.7.3:Uji Koefisien Determinasi...........c..ccveeeurerieeriieenieeiieenieeieenseessssnneeens 36
3.8 Analisis Regrasi Linier Berganda ..........ccccccovieiiiieiiiiecieeceeee i, 36

BABTV HASIL PENELITIAN DAN PEMBAHASAN ......coooiitiiiieineeeeie, 38
4.1 Hasil Analisis Data..........ccoooiiiiiiiiiii e 38
4.2 Karakteristik ReSponden ...........cccueevuieiieiiiiiiieiieiecee ettt 39
4.3 Analisis Statistik Deskriptif.........cccooooiieiiiiiiiieeeees e s 41

4.3.1 Variabel Harga ..........cccooviiiiiiiiiiiieieeece e 42

4.3.2 Variabel Kualitas Produk ...........cccccooiiiiiiii e, 43

4.:3.3 Variabel Citra Merek..........coceviriiriiniiiiiiiiiienececceee e 44

4.3.4 Variabel Keputusan Pembelian.............cccooeevveeviieeiiiecniieeiee e 45
4.4 Uji Instrumen Penelitian .............ccooeeviiiiniiiiiienieeieee et 45

4.4.1 Uji VAIAIEAS ..ot e 46

4.4.2 Uji Realibilitas ..o it st e 48
4.5 Uji Asumsi KIaSiK ..ottt 51

4.5.1 UjJi NOTMALIEAS ....eeenvieeiiieiieeie ettt ettt st ete et e snse e 52

4.5.2 Uji MultikolIN@aritas ..........cccveerveeerieeeciie et 53

4.5.3 Uji HeterokedastiSitas .........ceeveeeiienieeiiienieeicesee e e 54
4.6 Anallisis Regresi Linear Berganda...........ccccoocvviviieeniieiiiiieciceeieeeiees 55
AT UJ1 HIPOTESIS. .ecuvieueieiieeiieeiie ettt ettt ettt st et e enbeesaeeenaeeneesneeas 57

g B A o1 43 -1 PSRRI 57

472 UJi F (SIMUltan) .....ooeveeiieiiiiiiecieeeee e 58

Vi



4.7.3 KOETISIEN DELEIININAST . eeeveeereeeeeeeeeeeeeeee e e e e et eeeeeeeeeeeeeeeeeeeeeaaaeaeaaens 60

4.8 Pembahasan Hasil Penelitian..........c.cccooooiiiiiiiiiiiniiiccceceee 60
4.9 TMPIKAST ..ot ettt ettt sttt 64
4.9.1 IMPLiKaST TEOTILIS. ...vieruieeiieiieeiieiie ettt et 64
4.9.2 Implikasi PraktiS.......c.cccevuieiiiieiiiieciie e e 65
BAB V KESIMPULAN DAN SARAN .....ooitiiirteteieseee e 66
5.1 KeSIMPUIAN.....ooiiiiiiiiiieeiie et e e e e tbe e et eeeaeeas 66
5.2 SATAN ...ttt et she ettt ettt ettt et et e e 67
DAFTAR PUSTAKA ...ttt h e et eneas 70
LAMPIRAN Lottt st sttt st ettt et st enneeaees 76

vil



