
viii

DAFTAR ISI

KATA PENGANTAR............................................................................................ iv

ABSTRAK ............................................................................................................. vi

ABSTRACT ............................................................................................................ vii

DAFTAR ISI ........................................................................................................ viii

DAFTAR GAMBAR .............................................................................................. x

DAFTAR TABEL................................................................................................ xiii

BAB I ...................................................................................................................... 1

1.1 Latar Belakang Masalah ............................................................................... 1

1.2 Identifikasi Masalah ...................................................................................... 3

1.3 Tujuan Penelitian........................................................................................... 4

1.4. Manfaat Penelitian........................................................................................ 4

1.5 Kebaruan........................................................................................................ 5

1.6 Kerangka Penulisan ....................................................................................... 6

BAB II ..................................................................................................................... 7

2.1. Pencapaian Terdahulu................................................................................... 7

2.2. Tinjauan Teoritis ........................................................................................ 13

BAB III.................................................................................................................. 24

3.1. Paradigma Penelitian .................................................................................. 24

3.2. Metode Penelitian ....................................................................................... 25

BAB IV ................................................................................................................. 29

4.1. Langkah-Langkah Penelitian...................................................................... 29

4.2. Rancangan Pengujian ................................................................................. 36

BAB V................................................................................................................... 43

5.1 Hasil............................................................................................................. 43



ix

5.2. Pembahasan........................................................................................... 95

BAB VI ................................................................................................................. 98

6.1. Kesimpulan................................................................................................. 98

6.2. Saran ........................................................................................................... 99

DAFTAR PUSTAKA ......................................................................................... 100


