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ABSTRACT 
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ROLL OUT MERGER ACTIVITIES AT PT BANK SYARIAH INDONESIA IN KK 
JUANDA CIPUTAT BRANCH 

 

Professional Work (KP) is one of the activities carried out by students with the aim of 
being able to provide a comprehensive picture of the world of work, in other words, 
students are given the opportunity to be able to apply the theory that has been 
obtained during the lecture period. 

While carrying out professional work at the Cash Office of Bank Syariah Indonesia 
Juanda Ciputat, the practitioner works under the supervision of Customer Service. In 
this professional work, Practitioners have the opportunity to participate in supporting 
Roll Out activities and be directly involved in serving customers in BSI Mobile Banking 
Activation. In addition, the practice also helps input customer data through the 
register book. 

Professional work is carried out by practitioners for three months from June 21, 2021 
to August 27, 2021. 
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