DAFTAR ISl

LEMBAR PERSETUJUAN DOSEN PEMBIMBING SKRIPSI .........ccccviiiiiiieinnns [
LEMBAR PENGESAHAAN SKRIPSI ....ooiiiiiiiiiiiiiiiiii et ii
SURAT PERNYATAAN ..t iii
KATA PENGANTAR ... it e v
ABSTRACT e i e e et e vi
AB ST RAK L o e vii
DAFTARMSE et e Xii
DAFTAR GAMBAR ...ttt e e e e s e e aannnbaneeteeeeeeaannnnnnneeees sl XV
DARTARITABEL ...ttt ket e e b b e e e e et eeaeeas XVi
B A | e e 1
PENDAHULUAN ... ettt ettt et e te e et e e e e e e e eeeeeeeas 1
1.1 Latar Belakang Masalah .......c....cocoueeiiiiiieniiiiiiiieee 1

1.2 Rumusan Masalah ............cooveeiememii e 4

1.3 Tujuan Penelitian ..............couuuuiiimiiiiiiiiiiiiiib i 5

1.4 Manfaat Penelitian ... e 5

B A 1l s 6
TINJAUAN PUSTAKA ..ottt a s e LGP, 6
2701 RAJIAN TOOM ceeeviiiiiiiiiiiiiiiie ettt B 6

2.1.1 AQenCY Theory ......ccoooiiiiiii B i 6

2.2 Definisi Pajak..ce.......vvi i 7

2.2.1 Pelayanan Pajak ....c..coooobii i 7

2.2.2 Manfaat Perencanaan Pajak ..................ccooo, 10

2.3 Sanksi Pajak ... 12

2.3.1  Sanksi AdMINISIraS] .......cccvvvviiiiii e e e e e e 12

2.3.2 Sanksi Pidana ... 13

2.4 Kesadaran Wajib Pajak ............ccoooooiiiiiiii e 13

2.5 Kepatuhan PajaK........cccccciiiiiiiiiiiiiii 14

2.6 Tabel Penelitian TerdahulU.............ccoooviiiiiiiii e 16

2.7 Penelitian Terdahulu dan Perbedaan............cccccccvvviiiiiiiiiinnnnnnn. 28

2.8 Kerangka PemiKiran ........ccccccoiiiiiiiiiiiiiii 28

viii



2.9

Pengembangan Hipotesis Penelitian ..............cccoeevviiiiniiiinneennns 28

2.9.1 Pengaruh Pelayanan Pajak terhadap Kepatuhan Wajib Pajak

Orang Pribadi.......ccccooiiiiiiiiiii e 29
2.9.2 Pengaruh Sanksi Pajak terhadap Kepatuhan Wajib Pajak

Orang Pribadi.......ccccoeiiiiiiiiii e 29

2.9.3 Pengaruh Kesadaran Pajak terhadap Kepatuhan Wajib Pajak
Orang Pribadi...........coooiiiiiiii e 30
BAB 1l e 31
METODE PENELITIAN ..ottt b b B e 31
3.1 Jenis Penelitian fu. ... i 31
3.2 Objek Penelitian ...........ouuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiie b meeeeeenes 31
3.3  Populasi dan Sampel.............euuuiiiiiiiiiiiiiiiiiiiiiii e 31
3.4» Teknik Pengumpulan Data ...............euveveeeeeieiiiiininiinnnn 8 e 32
3.5 Definisi Operasional ................ciiiiieeeiiiiiiiiiiaae e ee e 32
3.5.1 Definisi Operasional ........ccccocieeeiiiiiiiiiiiiiiiiiie e e 32
3.6  Metode Pengujian DAt ...............uueuuuremremimmmneeimnnnneneennnnnnninnnnennnes 35
3.6.1 Uji Validitas dan Reliabilitas.............cccccccviiiiiiiii 36
3.6.2 Uji ASUMSI KIASIK......cioeiiiiiiiiiiiee et 38
3.6.3  Uji MUItIKOIINIEIAS ... cieee it ee e 39
3.6.4 Uji Heteroskedastisitas ..........ccovevviviiiiiiiiiiiiiii, 40
3.7 Analisis Regresi Berganda ............cccccccvviiiiiiiiiiiiiie 41
3.8  Pengujian HIpOtESIS ..cciiueeiiiiiiiiiiiiieeeccceeeiiee e b 41
3.8.1 Uji Signifikan Parsial (Uji 1).........oieeriiireieiie e e 42
3.8.2 Uji Signifikansi Simultan (Uji F) ... 42
3.9%, _Uji Koefisien Determinasi (R2) .................................................... 43
BAB [V e e R e 45
HASIL DAN PEMBAHASAN . .....ciiiiii et 45
4.1 Deskripsi Subyek Penelitian 4. ... 45
4.1.1 Deskripsi Subyek Penelitian’............cccoooeii i, 45
4.1.2 Deskripsi Identitas ReSponden .............ccevvviviviiiiiiiiiiiiiiiiiiiieeee, 45
4.2 HaSIl Uji ValAItaS..........uuiiiiiiiiiiiiiiiiiiiiiiiiiiiieieiiieieeeeeeeneeeeeneeeeenennes 47
4.3 Hasil Uji Realiabilitas .............cooooiiiiiiii e, 49
4.4 Uji ASUMSIH KIASIK ...evvvvvviiiiiiiiiiiiiiiiiiiiiiiiieiebeeseeeeseeeeeeeseeeeeeeeeeeeneene 50
4.4 1 Uji NOMMANTAS ...ccvviiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee ettt 50
4.4.2 Uji MUIIKOIINIEAITAS .....eeeeeieie et 51
4.4.3 Uji HeterokedastiSitas...........ccevvvviiiiiiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeee 53
4.5 Analisis Regresi Linier Berganda..................eueeviviiiiiiiiiiiiiiiiini. 54



4.6 Uji HIDOLESIS ....oeiiiiiiiiiiiiiiieieeeieieieeieie et eeenneennenne 55

L 0t N I PRSPPI 55
4.6.2 UJi Frrriiiiiiiiiiiiiieieeeeeee et 58
4.6.3 Uji Koefisien Determinasi (R2) ..................................................... 59
A7 PembahnaSan ......ccccooeiiiiiiiiii e 59
4.7.1 Pengaruh pelayanan pajak terhadap kepatuhan wajib pajak
orang pribadi ..o 59
4.7.2 Pengaruh Sanksi Pajak.terhadap Kepatuhan Wajib Pajak
Orang Pribadi fu. ..o e b e 60
4.7.3 Pengaruh Kedaran Pajak terhadap Kepatuhan'Wajib Pajak
Orang Pribadi...........cooovviiiiiiiiiieeiiiee e e, 61
4.7.4 Pengaruh Pelayanan Pajak, Sanksi Pajak dan Kesadaran
Pajak terhadap Kepatuhan Wajib Pajak Orang Pribadi........«..... 62
B A Ve 63
KESIMRULAN DAN SARAN L. aitetasaaae s ananaaaane e e e e e e 0000 63
5.1 KeSIMPUIAN ........ooooiiiiiiiiiii i 63
5.2 SAFAIN ..t 63
DAFTAR PUST AKA L.ttt a it ata s a e e e e e 64
Lampiran 1 CV PeNeITI.......ccooieie ittt et it 68
Lampiran 2 Kuesioner ONlINE ..........ccoiiiioiiiieeeee et 69
Lampiran 3 Kuesioner ONliNe ...t e e b 72
Lampiran 5 BuKti PlagiariSm ..........uuiieiieiii e et e et e e e e e e e e aan e eeees 73

Lampiran 6 Hasil Output IBM SPSS 25 ...t e 74



