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In the face of global developments like today, technology is one of the mandatory
needs of society in today's Digital era. According to Philip Sporn, Technology is a
specialty of knowledge that is systematically accumulated based on scientific
discoveries through experimentation, or solely on the basis of years of successful
practice, which allows the production of practically a certain object or service.
Meanwhile, according to Bharata, Technology is the science of how to do in the
industrial field (the science which deals with industrial arts). Until now, many
companies have used or utilized technology as a means of their business, in
order to fit the growing market in this Digital World and of course in order to reach
more users from various regions. Because technology in the digital era facilitates
reach and facilitates various processes that exist in everyday life. To support and
maximize the technology used in a company so that many users come to the
website, it is also necessary to monitor IT Infrastructure in a company to
supervise, and check whether the service is running well, and can provide
solutions quickly if things happen that require immediate resolution. Therefore,
Monitoring IT Infrastructure is very important in the company By optimizing this
monitoring process, it is hoped that business needs that are closely related to this
technology can run smoothly without obstacles and can be resolved immediately
if they experience some technical problems that require immediate improvement.
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