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ABSTRACT 

 
 
The Effect of Good Corporate Governance, Organizational Culture, and 
Management Control System on Service Performance in South Tangerang  
 
Ghafara Nabila Dhianya Shafa’a 1) , David Pangaribuan 2) Sila Nini Wisnantiasri 2) 

 
1) Student of Accounting Departement, Pembangunan Jaya University 
2) Lecturer of Accounting Departement, Pembangunan Jaya University 

 
This study aims to determine the effect of good corporate governance, 
organizational culture, and management control systems on service performance. 
The population in this study are employees who work in type B hospitals in the city 
of South Tangerang. Data collection is done by distributing questionnaires to 
respondents. The number of samples will be chosen using the purpose sampling 
method totaling 60 respondents. Hypothesis testing is done by using multiple linear 
regression methods. The results showed that partially and simultaneously good 
corporate governance, organizational culture, and management control systems 
had a significantly positive effect on service performance 
 
Keywords: Good Corporate Governance, Organizational Culture, Management 
Control System, Service Performance 
 
Libraries : 57 
 
Publication Years: 1967-2017 
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RINGKASAN 

 
 
Pengaruh Good Corporate Gocernance, Budaya Organisasi, Dan Sistem 
Pengendalian Manajemen Terhadap  Kinerja Pelayanan Rumah Sakit di Kota 
Tangerang Selatan 
 
Ghafara Nabila Dhianya Shafa’a 1) , David Pangaribuan 2) Sila Nini Wisnantiasri 2) 

 
1) Mahasiswa Program Studi Akuntansi, Universitas Pembangunan Jaya 
2) Dosen Program Studi Akuntansi, Universitas Pembangunan Jaya 

 
Penelitian ini bertujuan untuk mengetahui pengaruh good corporate governance, 
budaya organisasi, dan sistem pengendalian manajemen terhadap kinerja 
pelayanan. Populasi dalam penelitian ini adalah karyawan yang bekerja di rumah 
sakit tipe B di kota Tangerang Selatan. Pengumpulan data dilakukan dengan cara 
menyebarkan kuesioner kepada responden. Jumlah sampel akan dipilih 
menggunakan metode purpose sampling berjumlah 60 responden. Uji Hipotesis 
dilakukan dengan menggunakan metode regresi linier berganda. Hasil Penelitian 
menunjukan bahwa secara parsial dan simultan good corporate governance, 
budaya organisasi, dan sistem pengendalian manajemen berpengaruh secara 
signifikan positif terhadap kinerja pelayanan 
 
Kata Kunci: Good Corporate Governance, Budaya Organisasi, Sistem 
Pengendalian Manajemen, Kinerja Pelayanan 
 
Pustaka : 57 
 
Tahun Publikasi : 1967-2017 
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