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Lampiran  1 Curriculum Vitae Peneliti 
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Lampiran  2 Kuesioner 
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Lampiran  3 Hasil Kuesioner Kualitas Pelayanan 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 TOTAL 

5 5 2 3 4 4 3 4 5 2 37 

4 4 3 3 5 4 4 4 4 3 38 

3 4 3 3 5 4 5 4 3 2 36 

4 4 3 3 4 3 5 5 4 2 37 

5 5 2 5 5 5 4 5 5 2 43 

4 5 2 4 4 5 5 4 4 2 39 

4 4 2 5 5 5 5 5 4 2 41 

5 4 3 4 5 5 4 4 5 3 42 

3 4 4 3 4 4 5 4 3 3 37 

5 4 3 5 3 5 4 4 5 3 41 

5 4 3 4 4 5 5 5 5 3 43 

5 5 2 5 4 3 4 5 4 2 39 

4 5 2 5 4 4 3 4 4 2 37 

2 4 3 4 4 3 3 4 5 2 34 

4 3 3 3 4 4 4 4 3 3 35 

4 3 3 3 3 3 5 4 4 4 36 

4 4 2 4 2 3 3 3 2 3 30 

4 4 3 4 3 2 2 4 3 3 32 

4 4 3 5 3 3 4 3 2 2 33 

5 5 3 5 4 4 4 5 4 2 41 

3 4 2 4 4 3 3 5 4 3 35 

3 4 2 3 3 4 4 5 5 3 36 

3 2 2 4 5 5 5 4 4 3 37 

3 2 3 5 5 3 4 4 5 2 36 

3 4 4 5 4 3 5 5 4 3 40 

4 4 3 5 5 3 3 5 4 3 39 

5 5 3 3 4 5 3 5 3 3 39 

5 4 2 4 5 5 3 5 4 2 39 

2 3 2 3 4 5 2 5 4 2 32 

4 3 3 5 3 4 4 4 5 2 37 

4 5 3 4 5 5 5 5 5 3 44 

5 4 3 5 5 4 4 4 4 4 42 

5 4 3 4 4 4 3 4 3 3 37 

5 5 2 5 4 5 4 5 4 3 42 

4 4 2 4 4 3 3 4 4 2 34 

3 4 2 3 4 4 4 4 4 2 34 

4 4 3 3 3 2 4 3 4 3 33 
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5 5 4 4 4 3 3 4 4 3 39 

4 5 3 4 3 2 3 4 3 3 34 

4 4 3 5 5 4 4 5 5 1 40 

5 4 2 3 3 5 4 3 4 1 34 

3 4 2 3 5 3 4 4 3 1 32 

5 4 3 5 5 4 5 5 4 1 41 

5 5 3 5 4 3 3 2 3 1 34 

4 4 3 4 3 4 4 4 4 4 38 

4 3 3 3 5 4 2 3 4 3 34 

5 4 2 4 3 3 3 3 3 3 33 

4 5 2 5 5 4 2 3 3 2 35 

3 4 2 5 5 5 3 5 4 2 38 

4 5 3 4 5 5 5 5 5 3 44 

5 5 4 5 5 5 5 4 3 3 44 

3 4 3 4 4 4 3 4 4 2 35 

5 4 3 5 4 4 4 5 5 2 41 

4 3 2 4 3 4 3 3 2 3 31 

4 3 2 3 4 4 4 4 4 3 35 

4 4 3 3 3 3 4 2 3 3 32 

4 4 3 4 5 4 3 3 3 3 36 

3 4 3 4 3 3 4 2 3 3 32 

5 5 3 5 5 5 5 3 5 3 44 

3 4 2 3 5 4 4 3 4 2 34 

4 4 2 4 5 4 4 5 5 2 39 

4 5 2 4 4 5 4 4 4 3 39 

5 5 3 5 4 4 4 3 4 3 40 

5 5 4 5 4 4 5 4 4 3 43 

5 5 3 5 5 5 5 5 5 3 46 

4 4 3 4 5 4 4 4 5 3 40 

5 5 2 3 5 4 5 4 4 3 40 

5 5 2 5 5 4 4 5 4 2 41 

4 4 3 4 5 4 4 3 4 2 37 

5 5 3 5 4 4 4 5 4 3 42 

5 5 3 5 5 4 5 5 5 3 45 

5 4 3 4 5 5 5 4 4 3 42 

3 4 2 3 4 4 4 4 3 3 34 

4 5 2 4 4 5 4 5 4 2 39 

3 3 2 3 3 4 4 3 3 2 30 

4 4 3 4 3 3 4 4 4 3 36 

4 2 4 4 4 3 3 2 4 3 33 

3 3 3 3 4 4 4 3 3 2 32 
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4 2 3 3 4 4 3 2 3 2 30 

5 3 2 4 5 5 5 4 4 3 40 

3 2 2 4 3 4 5 3 5 3 34 

5 4 3 5 5 5 5 4 4 3 43 

5 3 3 4 2 3 4 4 4 3 35 

5 4 3 4 3 5 4 5 4 2 39 

5 5 3 5 5 3 5 5 5 2 43 

5 5 3 5 5 5 5 5 5 2 45 

5 5 2 4 3 5 5 5 4 3 41 

4 4 2 5 3 4 4 4 4 3 37 

5 3 2 5 5 3 5 5 4 2 39 

5 3 3 5 3 5 5 5 4 2 40 

4 5 4 4 3 3 4 4 4 3 38 

5 5 3 5 5 5 5 5 5 3 46 

4 5 3 4 3 3 4 4 4 3 37 

5 5 2 5 5 5 5 5 5 3 45 

4 5 2 4 5 5 5 5 5 2 42 

4 4 3 5 4 4 3 4 2 2 35 

5 4 3 4 4 4 5 4 3 2 38 

4 4 3 4 3 3 3 5 5 3 37 

4 5 2 4 4 3 5 5 5 4 41 

5 5 2 5 5 5 4 4 3 2 40 
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Lampiran  4 Hasil Kuesioner Harga 

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 TOTAL 

5 3 3 4 2 3 4 4 4 2 34 

5 4 5 4 3 5 4 5 3 2 40 

5 5 3 5 5 3 5 5 5 2 43 

5 5 5 5 5 5 5 5 5 3 48 

5 5 4 4 3 5 5 5 4 3 43 

4 4 4 5 3 4 4 4 5 3 40 

5 3 5 5 5 3 5 5 5 3 44 

5 3 5 5 3 5 5 5 4 2 42 

4 5 4 4 3 3 4 4 4 2 37 

5 5 5 5 5 5 5 5 5 2 47 

4 5 5 4 5 5 5 5 5 3 46 

5 5 4 5 5 5 5 4 3 4 45 

3 4 5 4 4 4 3 4 4 3 38 

5 4 5 5 4 4 4 5 5 3 44 

4 3 3 4 3 4 3 3 2 2 31 

4 3 4 3 4 4 4 4 4 2 36 

4 4 3 3 3 3 4 2 3 2 31 

4 4 4 4 5 4 3 3 3 3 37 

3 4 3 4 3 3 4 2 3 3 32 

5 5 5 5 5 5 5 3 5 3 46 

4 4 5 4 4 5 5 4 4 3 42 

3 4 4 5 4 4 4 4 4 2 38 

5 5 4 4 4 3 4 3 3 2 37 

5 5 4 4 5 4 4 4 3 2 40 

4 5 5 5 5 5 5 5 5 3 47 

5 4 5 4 4 4 5 3 4 4 42 

5 3 5 4 5 4 4 4 5 3 42 

4 5 5 4 4 5 4 3 3 1 38 

4 4 5 4 4 3 4 5 3 2 38 

5 5 4 4 4 5 4 4 5 2 42 

5 5 5 4 5 5 5 5 5 1 45 

3 4 5 5 5 4 4 4 4 2 40 

4 3 4 4 4 4 3 4 3 2 35 

5 4 4 5 4 5 4 5 4 2 42 

2 3 3 4 4 3 3 4 4 3 33 

4 4 3 3 4 4 4 4 4 4 38 

3 4 4 3 3 2 4 3 4 3 33 

3 3 4 4 4 3 3 4 4 1 33 
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3 3 4 4 3 2 3 4 3 2 31 

5 4 5 5 5 4 4 5 5 2 44 

3 4 4 4 4 5 4 4 5 2 39 

5 4 5 3 4 4 5 4 4 3 41 

3 5 5 5 5 4 4 4 3 4 42 

5 5 5 5 5 4 4 5 4 3 45 

5 5 5 4 5 5 5 5 5 1 45 

4 4 4 5 4 5 4 4 4 2 40 

3 5 5 5 3 5 4 5 4 2 41 

5 5 5 4 5 5 4 4 5 1 43 

3 4 4 4 4 5 4 4 3 2 37 

5 5 5 5 5 4 4 4 5 2 44 

5 5 5 5 5 5 4 5 5 3 47 

5 5 4 3 4 5 5 5 4 4 44 

4 3 4 4 3 4 4 4 4 3 37 

4 4 5 5 4 4 5 4 5 1 41 

4 3 3 2 3 3 4 4 3 2 31 

4 4 4 4 4 3 3 4 4 2 36 

3 4 2 3 4 4 3 3 2 2 30 

4 3 3 3 3 4 4 4 3 3 34 

3 4 2 3 3 4 4 3 2 4 32 

5 5 3 5 4 5 5 5 4 3 44 

5 3 3 4 2 3 4 4 4 1 33 

5 4 5 4 3 5 4 5 3 2 40 

5 5 3 5 5 3 5 5 5 2 43 

5 5 5 5 5 5 5 5 5 1 46 

5 5 4 4 3 5 5 5 4 2 42 

4 4 4 5 3 4 4 4 5 3 40 

5 3 5 5 5 3 5 5 5 4 45 

5 3 5 5 3 5 5 5 4 3 43 

4 5 4 4 3 3 4 4 4 1 36 

5 5 5 5 5 5 5 5 5 2 47 

4 5 5 4 5 5 5 5 5 2 45 

5 5 4 5 5 5 5 4 3 3 44 

3 4 5 4 4 4 3 4 4 4 39 

5 4 5 5 4 4 4 5 5 3 44 

4 3 3 4 3 4 3 3 2 1 30 

4 3 4 3 4 4 4 4 4 2 36 

4 4 3 3 3 3 4 2 3 2 31 

4 4 4 4 5 4 3 3 3 3 37 

3 4 3 4 3 3 4 2 3 2 31 
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5 5 5 5 5 5 5 3 5 2 45 

4 5 5 4 4 5 5 4 4 3 43 

4 4 4 4 4 5 4 4 4 4 41 

4 3 4 3 3 4 3 3 5 3 35 

5 4 4 4 3 4 4 5 5 1 39 

5 5 5 5 5 5 5 5 4 2 46 

4 4 5 3 4 5 5 4 5 2 41 

5 4 4 4 5 5 5 5 5 3 45 

4 5 4 3 3 5 3 4 5 2 38 

4 3 4 5 3 5 4 5 4 3 40 

4 5 4 4 5 4 3 4 5 4 42 

3 4 4 4 4 5 4 5 3 3 39 

5 4 5 3 4 4 5 5 4 3 42 

3 5 5 5 5 4 4 5 5 1 42 

5 5 5 5 5 4 4 5 5 3 46 

5 5 5 4 5 5 5 5 5 1 45 

4 4 4 5 4 5 4 4 4 2 40 

3 5 5 5 3 5 4 5 3 2 40 

5 5 5 4 5 5 4 5 3 3 44 

3 4 4 4 4 5 4 4 5 2 39 

5 5 5 5 5 4 4 5 5 1 44 
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Lampiran  5 Hasil Kuesioner Kepuasan Pelanggan 

Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 TOTAL 

4 3 3 4 3 4 3 3 2 3 32 

4 3 4 3 4 4 4 4 4 4 38 

4 4 3 3 3 3 4 2 3 4 33 

4 4 4 4 5 4 3 3 3 3 37 

3 4 3 4 3 3 4 2 3 3 32 

5 5 5 5 5 5 5 3 5 4 47 

4 4 5 4 4 5 5 4 4 5 44 

3 4 4 5 4 4 4 4 4 5 41 

5 5 4 4 4 3 4 3 3 4 39 

5 5 4 4 5 4 4 4 3 4 42 

4 5 5 5 5 5 5 5 5 5 49 

5 4 5 4 4 4 5 3 4 5 43 

5 3 5 4 5 4 4 4 5 5 44 

4 5 5 4 4 5 4 3 3 5 42 

4 4 5 4 4 3 4 5 3 5 41 

5 5 4 4 4 5 4 4 5 4 44 

5 5 5 4 5 5 5 5 5 4 48 

3 4 5 5 5 4 4 4 4 5 43 

4 3 4 4 4 4 3 4 3 4 37 

5 4 4 5 4 5 4 5 4 5 45 

2 3 3 4 4 3 3 4 4 4 34 

4 4 3 3 4 4 4 4 4 4 38 

3 4 4 3 3 2 4 3 4 3 33 

3 3 4 4 4 3 3 4 4 4 36 

3 3 4 4 3 2 3 4 3 4 33 

5 4 5 5 5 4 4 5 5 5 47 

3 4 4 4 4 5 4 4 5 5 42 

5 4 5 3 4 4 5 4 4 4 42 

3 5 5 5 5 4 4 4 3 4 42 

5 5 5 5 5 4 4 5 4 4 46 

5 5 5 4 5 5 5 5 5 5 49 

4 4 4 5 4 5 4 4 4 5 43 

3 5 5 5 3 5 4 5 4 4 43 

5 5 5 4 5 5 4 4 5 4 46 

4 4 4 4 4 3 3 4 4 4 38 

3 4 2 3 4 4 3 3 2 4 32 

4 3 3 3 3 4 4 3 3 3 33 

3 4 2 3 3 4 4 1 2 3 29 
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5 5 3 5 4 5 5 2 4 4 42 

5 3 3 4 2 3 4 2 4 4 34 

5 4 5 4 3 5 4 2 3 4 39 

5 5 3 5 5 3 5 3 5 5 44 

5 5 5 5 5 5 5 4 5 5 49 

5 5 4 4 3 5 5 3 4 5 43 

4 4 4 5 3 4 4 1 5 4 38 

5 3 5 5 5 3 5 2 5 3 41 

5 3 5 5 3 5 5 2 4 5 42 

4 5 4 4 3 3 4 1 4 4 36 

5 5 5 5 5 5 5 2 5 5 47 

4 5 5 4 5 5 5 2 5 5 45 

5 5 4 5 5 5 5 3 3 4 44 

5 5 4 3 4 5 5 4 4 4 43 

4 3 4 4 3 4 4 4 4 3 37 

4 4 5 5 4 4 5 4 5 4 44 

4 3 3 2 3 3 4 3 3 3 31 

5 4 4 4 3 4 4 1 5 5 39 

5 5 5 5 5 5 5 2 4 3 44 

4 4 5 3 4 5 5 2 5 3 40 

5 4 4 4 5 5 5 2 5 5 44 

4 5 4 3 3 5 3 3 5 3 38 

4 3 4 5 3 5 4 4 4 3 39 

4 5 4 4 5 4 3 3 5 5 42 

3 4 4 4 4 5 4 1 3 3 35 

5 4 5 3 4 4 5 2 4 5 41 

3 5 5 5 5 4 4 2 5 3 41 

5 5 5 5 5 4 4 1 5 5 44 

5 5 5 4 5 5 5 2 5 4 45 

4 4 4 5 4 5 4 2 4 4 40 

3 5 5 5 3 5 4 3 3 5 41 

5 5 5 4 5 5 4 3 3 5 44 

3 4 4 4 4 5 4 1 5 4 38 

5 5 5 5 5 4 4 2 5 5 45 

3 4 5 4 4 4 3 2 4 3 36 

5 4 5 5 4 4 4 2 5 4 42 

4 3 3 4 3 4 3 3 2 3 32 

4 3 4 3 4 4 4 4 4 4 38 

4 4 3 3 3 3 4 3 3 4 34 

4 4 4 4 5 4 3 1 3 3 35 

3 4 3 4 3 3 4 2 3 3 32 
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5 5 5 5 5 5 5 2 5 4 46 

4 5 5 4 4 5 5 1 4 2 39 

4 4 4 4 4 5 4 2 4 3 38 

4 3 4 3 3 4 3 2 5 5 36 

5 5 5 4 3 5 5 3 5 5 45 

5 5 4 5 3 4 4 1 4 5 40 

5 5 5 5 5 3 5 2 4 4 43 

5 3 4 5 3 5 5 2 5 4 41 

5 4 5 4 3 3 4 2 3 4 37 

4 3 4 5 5 5 5 3 5 4 43 

4 2 3 4 4 4 4 4 4 4 37 

4 3 5 4 5 3 4 3 5 4 40 

5 5 3 5 5 5 5 1 4 4 42 

5 5 5 5 5 5 5 2 4 5 46 

4 3 5 5 5 4 5 2 5 5 43 

5 3 4 4 4 5 4 1 4 4 38 

5 5 3 5 5 5 3 2 4 5 42 

5 3 5 5 5 4 5 2 4 4 42 

4 3 3 4 4 4 4 3 4 4 37 

5 5 5 5 5 5 5 4 4 4 47 

4 5 5 5 5 5 5 2 4 5 45 
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Uji Validitas Kualitas Pelayanan 

Lampiran  6 Uji Validitas Kualitas Pelayanan 

 (X1) 

  X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 TOTAL 

X1.1 Pearson 
Correlation 

1 .414** .275** .437** .119 .263** .237* .192 .138 .217* .565** 

Sig. (2-
tailed) 

  .000 .006 .000 .240 .008 .018 .056 .172 .030 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.2 Pearson 
Correlation 

.414** 1 .330** .311** .186 .149 .128 .343** .145 .235* .561** 

Sig. (2-
tailed) 

.000   .001 .002 .064 .138 .203 .000 .151 .019 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.3 Pearson 
Correlation 

.275** .330** 1 .412** .382** .164 .054 .420** .222* .146 .593** 

Sig. (2-
tailed) 

.006 .001   .000 .000 .104 .597 .000 .026 .146 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.4 Pearson 
Correlation 

.437** .311** .412** 1 .227* .144 .153 .301** .222* .018 .554** 

Sig. (2-
tailed) 

.000 .002 .000   .023 .152 .130 .002 .026 .858 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.5 Pearson 
Correlation 

.119 .186 .382** .227* 1 .405** .226* .280** .292** .263** .592** 

Sig. (2-
tailed) 

.240 .064 .000 .023   .000 .024 .005 .003 .008 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.6 Pearson 
Correlation 

.263** .149 .164 .144 .405** 1 .331** .300** .258** .278** .576** 

Sig. (2-
tailed) 

.008 .138 .104 .152 .000   .001 .002 .010 .005 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.7 Pearson 
Correlation 

.237* .128 .054 .153 .226* .331** 1 .307** .348** .241* .529** 

Sig. (2-
tailed) 

.018 .203 .597 .130 .024 .001   .002 .000 .016 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.8 Pearson 
Correlation 

.192 .343** .420** .301** .280** .300** .307** 1 .496** .323** .692** 

Sig. (2-
tailed) 

.056 .000 .000 .002 .005 .002 .002   .000 .001 .000 
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N 100 100 100 100 100 100 100 100 100 100 100 

X1.9 Pearson 
Correlation 

.138 .145 .222* .222* .292** .258** .348** .496** 1 .277** .589** 

Sig. (2-
tailed) 

.172 .151 .026 .026 .003 .010 .000 .000   .005 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.10 Pearson 
Correlation 

.217* .235* .146 .018 .263** .278** .241* .323** .277** 1 .511** 

Sig. (2-
tailed) 

.030 .019 .146 .858 .008 .005 .016 .001 .005   .000 

N 100 100 100 100 100 100 100 100 100 100 100 

TOTAL Pearson 
Correlation 

.565** .561** .593** .554** .592** .576** .529** .692** .589** .511** 1 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000   

N 100 100 100 100 100 100 100 100 100 100 100 

  

 

Uji Validitas Harga (X2) 

Lampiran  7 Uji Validitas Harga 

  X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 TOTAL 

X2.1 Pearson 
Correlation 

1 .264** .309** .239* .283** .258** .538** .404** .350** .331** .617** 

Sig. (2-
tailed) 

  .008 .002 .016 .004 .010 .000 .000 .000 .001 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.2 Pearson 
Correlation 

.264** 1 .327** .304** .489** .401** .382** .242* .266** .270** .610** 

Sig. (2-
tailed) 

.008   .001 .002 .000 .000 .000 .015 .007 .007 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.3 Pearson 
Correlation 

.309** .327** 1 .427** .479** .411** .364** .495** .482** .280** .717** 

Sig. (2-
tailed) 

.002 .001   .000 .000 .000 .000 .000 .000 .005 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.4 Pearson 
Correlation 

.239* .304** .427** 1 .393** .246* .272** .421** .355** .280** .608** 

Sig. (2-
tailed) 

.016 .002 .000   .000 .014 .006 .000 .000 .005 .000 

N 100 100 100 100 100 100 100 100 100 100 100 
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X2.5 Pearson 
Correlation 

.283** .489** .479** .393** 1 .279** .305** .308** .401** .253* .661** 

Sig. (2-
tailed) 

.004 .000 .000 .000   .005 .002 .002 .000 .011 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.6 Pearson 
Correlation 

.258** .401** .411** .246* .279** 1 .390** .390** .205* .234* .594** 

Sig. (2-
tailed) 

.010 .000 .000 .014 .005   .000 .000 .041 .019 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.7 Pearson 
Correlation 

.538** .382** .364** .272** .305** .390** 1 .412** .389** .290** .663** 

Sig. (2-
tailed) 

.000 .000 .000 .006 .002 .000   .000 .000 .003 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.8 Pearson 
Correlation 

.404** .242* .495** .421** .308** .390** .412** 1 .459** .379** .706** 

Sig. (2-
tailed) 

.000 .015 .000 .000 .002 .000 .000   .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.9 Pearson 
Correlation 

.350** .266** .482** .355** .401** .205* .389** .459** 1 .343** .673** 

Sig. (2-
tailed) 

.000 .007 .000 .000 .000 .041 .000 .000   .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.10 Pearson 
Correlation 

.331** .270** .280** .280** .253* .234* .290** .379** .343** 1 .569** 

Sig. (2-
tailed) 

.001 .007 .005 .005 .011 .019 .003 .000 .000   .000 

N 100 100 100 100 100 100 100 100 100 100 100 

TOTAL Pearson 
Correlation 

.617** .610** .717** .608** .661** .594** .663** .706** .673** .569** 1 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000   

N 100 100 100 100 100 100 100 100 100 100 100 
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Uji Validitas Kepuasan Pelanggan (Y) 

Lampiran  8 Uji Validitas Kepuasan Pelanggan 

Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 TOTAL 

.278** .304** .219* .278** .293** .494** .354** .304** .309** .607** 

.005 .002 .029 .005 .003 .000 .000 .002 .002 .000 

100 100 100 100 100 100 100 100 100 100 

1 .332** .286** .369** .367** .312** .157 .165 .234* .562** 

  .001 .004 .000 .000 .002 .118 .100 .019 .000 

100 100 100 100 100 100 100 100 100 100 

.332** 1 .389** .436** .289** .427** .423** .457** .301** .698** 

.001   .000 .000 .004 .000 .000 .000 .002 .000 

100 100 100 100 100 100 100 100 100 100 

.286** .389** 1 .416** .291** .295** .387** .308** .298** .615** 

.004 .000   .000 .003 .003 .000 .002 .003 .000 

100 100 100 100 100 100 100 100 100 100 

.369** .436** .416** 1 .272** .307** .319** .368** .256* .648** 

.000 .000 .000   .006 .002 .001 .000 .010 .000 

100 100 100 100 100 100 100 100 100 100 

.367** .289** .291** .272** 1 .395** .366** .281** .204* .601** 

.000 .004 .003 .006   .000 .000 .005 .042 .000 

100 100 100 100 100 100 100 100 100 100 

.312** .427** .295** .307** .395** 1 .350** .403** .227* .660** 

.002 .000 .003 .002 .000   .000 .000 .023 .000 

100 100 100 100 100 100 100 100 100 100 

.157 .423** .387** .319** .366** .350** 1 .427** .357** .664** 

.118 .000 .000 .001 .000 .000   .000 .000 .000 

100 100 100 100 100 100 100 100 100 100 
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.165 .457** .308** .368** .281** .403** .427** 1 .338** .653** 

.100 .000 .002 .000 .005 .000 .000   .001 .000 

100 100 100 100 100 100 100 100 100 100 

.234* .301** .298** .256* .204* .227* .357** .338** 1 .559** 

.019 .002 .003 .010 .042 .023 .000 .001   .000 

100 100 100 100 100 100 100 100 100 100 

.562** .698** .615** .648** .601** .660** .664** .653** .559** 1 

.000 .000 .000 .000 .000 .000 .000 .000 .000   

100 100 100 100 100 100 100 100 100 100 

 

Uji Realibilitas 

Kualitas Pelayanan (X1) 

Reliability Statistics 

Cronbach's Alpha 
N of 

Items 

.777 10 

Lampiran  9 Uji Reabilitas Kualitas Pelayanan 

Harga (X2) 

 
 

 

 

 

 

 

Kepuasan Pelanggan (Y) 
 

 

 

 

 

 

 

 

Reliability Statistics 

Cronbach's Alpha 
N of 

Items 

.827 10 

Lampiran  10 Uji Reabilitas Harga 

Lampiran  11 Uji Reabilitas Kepuasan Pelanggan 

Reliability Statistics 
 

Cronbach's Alpha 
N of 

Items  
.841 10 
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Lampiran  12 Uji Multikolinearitas 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 24.024 4.437  5.415 .000   

Kualitas_Pel

ayanan 

.294 .122 .280 8.404 .001 .651 1.536 

Harga .136 .113 .140 6.201 .003 .651 1.536 

a. Dependent Variable: Kepuasan_Pelanggan 

 

 

Lampiran  13 Uji Heteroskesasititas 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 9.244 2.498  3.701 .000 

Kualitas_Pelay

anan 

-.028 .069 -.050 -.412 .681 

Harga -.105 .064 -.201 -1.647 .103 

a. Dependent Variable: Abs_RES 

 


