
 

xii 
 

DAFTAR GAMBAR 

Gambar 1.1 Grafik Kinerja BSI.......................................................................................................5 

Gambar 2.1 Kerangka Berpikir......................................................................................................24 

Gambar 4.1 Karakteristik Jenis Kelamin.......................................................................................40 

Gambar 4.2 Karakteristik Usia......................................................................................................40 

Gambar 4.3 Karakteristik Pendidikan............................................................................................41 

Gambar 4.4 Karakteristik Lama Bekerja.......................................................................................42  


