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PT. Bintang Anugerah Sukses is a company engaged in retailing smartphones and 

is one of the authorized distributors of Samsung smartphones. Currently, the 

business process documentation is done manually using bookkeeping methods. 

However, the manual bookkeeping method is facing challenges as the number of 

orders continues to increase, making it ineffective and unable to keep up with the 

demand from consumers. Due to the manual recording process, details of 

customer data and product information are often not accurately recorded, resulting 

in financial losses for the company. This research aims to analyze and design a 

web-based sales information system for PT. Bintang Anugerah Sukses. The 

research is conducted using a qualitative method with a case study approach, 

where data collection is done through observation, literature review, and 

interviews. The system development method used is the waterfall method with 

system modeling using Unified Modeling Language (UML). The final result of this 

web-based sales information system includes digital document archiving and a 

feature for printing receipts to expedite the sales process and avoid losses. 
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