DAFTAR PUSTAKA

Official website of PT. Pangansari Utama Company. Available at:

https://pangansari.com/

Official website of PT. Pangansari Utama Company. Available at:

https://pangansari.co.id/

Economic Research Institute. "Market Analysis of the Catering Industry:
Opportunities and Challenges." Publisher DEF, 2021.

Chase, R. B., Jacobs, F. R., & Aquilano, N. J. (2018). Operations Management
for Competitive Advantage (13th ed.). McGraw-Hill Education.

Krajewski, L. J., Ritzman, L. P., & Malhotra, M. K. (2018). Operations
Management: Processes and Supply Chains (12th ed.). Pearson.

Bruce, L. (2018). The Definitive Executive Assistant and Managerial Handbook: A
Professional Guide to Leadership for all PAs, Senior Secretaries, Office

Managers, and Executive Assistants. Kogan Page.

Howard, L. (2018). The New Executive Assistant: Advice for Succeeding in Your

Career. Lulu.com.

Loquercio, D. (2019). The Strategic Administrative Leader: Expanding Your

Influence. American Society of Administrative Professionals.

42


https://pangansari.com/
https://pangansari.co.id/

