LAMPIRAN

Lampiran 1. Formulir Pengajuan Kerja Profesi

SPT-1/03/SOP-27/F-01
i,y FORMULIR PENGAJUAN KERJA PROFESI
Identitas Mahasiswa
Nama Mahasiswa B D L S O O
NIM 2os5021pe4 Tahun Akademik : ..22"7 .
Program Studi
Materi/Judul KP
Identitas Instansi/Perusahaan
Instansi/Perusahaan puLLMAN LOMEOK MERUJANI MA
Nama Pejabat LR WIBKR . i
Jabatan GEMERAL MANMAGER
Alamat KP
Telepon/email
Masa Kerja Praktek
Dosen Pembimbing
Kerja Praktek ...(Diisi oleh Kaprodi)
Tgl: Tak Tgk
Yang mengajukan, Mengetahui, Menyetujui,
Dosen Pembimbing KP, Kepala Program Studi,

vau (PR YOHANES ToT0K mam‘s.r).m-ﬁ,,cm

Copyright ©2020 Universitas Pembangunan Jaya. All rights reserved. | +62-21-7455555
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Lampiran 2 Formulir Penerimaan Kerja Profesi

PT-| !
(jn LAPORAN HARIAN SPII/03/SOF-27/F-03
N4 PELAKSANAAN KERJA PROFESI
Nama Mahasiswa : NUR EMODW DESTIYAMT
Program Studi/NIM 1 _ManaTemer | 2019021324
Nama | i/Pe h © PULLMAN LOMEBOK MERUIAVI MANMDALIKA BEACH RECORT
Unit/Bagian/Seksi pat KP : _TALEVT % CULTURE
Tanggal P KP - 1 FeBRUART 2023 g4 30 4PRIL 2023

Paraf

No. Tanggal Materi yang Dikerjakan Pembimbing

1o |@ Maret 2023 |Memahami IMENAEW OnLinE  exeternal
113 Warel mmmm‘_’—w IHEr Vit ONLine  eRcferndl.

12|12 Maret 2013|MelaFukan Fonfitmaéa poda cefiap uger

13 |20 WMarél 2023 Memchami  progedur resignation

M 3y Maret 2033 Membantu  Salannya Progedur  resignation

15|37 maret 2023 MeloFUKan  perGiapon IMerview Offine dengon Fand dot

| eFcternaL
16 Maret Welakukan mterview dengon Fandidat ekclemal .
fﬁmﬁﬁ:‘m MOD (manager on  duty)
lio 202 Fan perGapon appmisal kagi @luruh clemen
I Fukon mm@n Bm talerl # cul
[ 20 |19 ApriL 20 MWelakukan peryiopan  paymoil Y
** jika tidak i, dapal menggunalan lebih dari 1 {satu) lembar

Tanggal:
Pembimbing Kerja,

( POt ARUSPIAVTD )




Lampiran 3 Laporan Harian Pelaksanaan Kerja Profesi

SPT-1/03/S0P-27/F-02
), ) FORMULIR PENERIMAAN KERJA PROFESI
Nama Instansi . PULLMAV LOMBOK mgRUSAMT MANMDALIEA BEACH RESORT
Nomor Identitas Instansi *)
Alamat . {TDC MAMDALIKA TOURISM COMPLEX, KUTA, KEC. PUJUT, KAB. LOMECK TEM
Bersedia menjadi tempat pelaksanaan kefja profesi untuk
Nama Mahasiswa : MUR EMODIV  DESTIVAWL
Nomor Induk Mahasiswa ;019024324
Program Studi . Marademev
Pelaksanaan Kerja Profesi dijadwalkan sebagai berikut:
Tanggal Mulai . { fEBRUARI 2023
Tanggal Selesai - 3p APRIL 2023
Total Jam Kerja **) 3
Bagian/Divisi - TALEMT  ArD CULTURE
Uraian Pekerjaan ***) ¢ MENGEVAL STRUKTUR ORGAMIGAST , MEMAHAMI STAVDAR SDP,

MELAKUKAV 1 TEaview OtLUIVE ® OFFLIME , Memarami
PROSEDUR PEMEUATAM Lo\ PRwT , MELAKUKAY
PERCORMAVTE  REVIEW

Nama Pembimbing Kerja - DD ABUSDIAMTO
Kontak Pembimbing Kerja : HP i _ 0% 2209 9903
Email - doni. aqusdianto@ accor. com

Demikian informasi ini diberikan sesuai perihal di atas untuk digunakan sebaik-baiknya.

Tak: Tgl.

Mengetahui, Menyetujui,
Bagian SDM/Human Resources/
Personal

(

*) Instansi KP wajib berbadan hukum, dibuktikan dengan dokumen resmi antara lain tetapi tidak terbatas pada Akia
Perusahaan, STUP dan NPWP; dan bukan milik keluargn inti dari mahasiswa yang melakukan KP

**) Jumlah jam kerja KP minimal 400 jam kerja

*++) Bisa dituliskan dalam lembar terpisah apabila tempat tidak mencukupi

Copyright ©2020 Universitas Pembangunan Jaya. AUl rights reserved. | +62-21-7455555
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SPT-1/03/SOP-27/F-03

PELAKSANAAN KERJA PROFESI

Si/j - LAPORAN HARIAN

Nama Mahasiswa : NUR EMODW DESTLYAMT

Program Studi/NIM : MavaTEME™ / 2019024324

Nama Instansi/Perusahaan : PulLmar LOMBOK MERUIAVI MAMDALIKA BEACH RESORT
Unit/Bagian/Seksi tempat KP : TALEMT & CULTURE

Tanggal Pelal KPP ;'\ FEBRUAMT 2023 g4 30 4PRL 2023
Paraf
No. Tanggal Materi yang Dikerjakan Pembimbing
1. | 1 februari 2023 Mengenal chrukkr otgarmean perucahoon  dan ok desc
2- |1 febrvar 03 Miemahami  ctandar coP , proseC  personal.adwinistation), Ly
> Jebruars 2003]  alur dalom membonbiy profes  persiapen reErutment
b icbruar Jo23|Memahami  dalam pembuaton Lol ® PEWT
Tebruar 2073 Melokukan _penectibon aturan  Rrisboon £ fEogeceton A

faGltac & grooming Foryawan)

10 februan 2023 [Mel akukan bﬁeﬁngdenganam Talent *= Culture 1)

t Maret 2023 Melawukon perGapon  interview oppline dengan

kanSidat internal

3

4

5.

& |3 februan 2013 Mengowda 2 melakukon follow up o/ tak Arggcta Bm
fi.

€

6 Maret 1023 Melakukan WETi ew offline dengan Fandidat internal
9 _l€ marer 2023 Welorukon follow uUp Jengan user Gop deporiemen

“ﬁww.knmmupg dapat menggunakan lebi dari 1 (satu) kembar

Tanggal:
Pembimbing Kerja,

( oM AQUSPIAM D )

Copyright ©2020 Universitas Pembangunan Jaya. 4/ rights reserved, | +62-21-7455555



Lampiran 4 Formulir Bimbingan Kerja Profesi

SPT-1/03/S0P-27/F-04
&./ ) FORMULIR BIMBINGAN KERJA PROFESI
Nama Mahasiswa © MUR EMDDPe DESTIVAM
Program Studi/NIM T MavATEMEM 2019021324
Nama Instansi/Perusahaan - PULLMAM LOMBOK MERUJAM MANMDALIKA BEACH RESCRT
Unit/Bagian/Seksi tempat KP ; TaevT A CULTURE
Tanggal Pelaksanaan KP . A FEBRUWAR 2023 o4 30 APFIL 2003
Nama Dosen Pembimbing KP . Dr. DEDE SULEMAV ,S.€ ., M.M ., TMA

Paraf Dosen
No. | Tanggal Materi

I |pWaret D |qierview OFphne dengan Fandiday internal

1 lgMarel 101 o iew onlite  dengm tondidot eksternal

A

3 Dy Waret Whneerview offline deagan kandidat eketerna

M= T
\k\&\ag

A 12 Aril 1033 | AppraicaL. personal.  maupun Bm talent s cuure

** jika tidak mencukupi, dapal menggunakan lebi dan 1 (salu) lembar

Tgl:
Dosen Pembimbing KP,

(Dr. oE0g guLeman, st MM, CMA )
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Lampiran 5. Formulir Rencana Tindak Lanjut Pemantauan Kerja Profesi

(ﬂ FORMULIR RENCANA TINDAK LANJUT | SPT/03/50P-27/7-05
d PEMANTAUAN KERJA PROFESI

Nama Mahasiswa ©  NUR ENDDIN DESTIYANI

Nomor Induk Mahasi: . 9021324

Instansi : PULLMAM LOMBOK MERWAN MANDALIKA BEACH RESDRT
Program Studi : MAMATEMEW

Bagian/Divisi . TALENT % CULTURE

Uraian Pekerjaan

Hasil Pe Capaian Pembelaj Mata Kuliah (CPMK) Kerja Profesi :
1|CPMK 1 : | Mahasiswa mampu melakukan prosodur interview baik
ontine maupon offline
2 | CPMK 2 : | Mahasiswa mampu .\ampu  melakukan  prosedur  appraisals
Rerformante  review
3| CPMK 3 : | Mahasi: _nem don  mengetahut trosedu®
payrolL .
4| CPMK 4 . | Mahasiswa mampu .Melakukon Kegiatan administast
sefers germnal  document. , SOP
5 | Dst : | Mahasiswa mampu ...
Catatan Tambahan : | Sikap kerja ...
Tgl: Tgl: Tgl:
Dosen Pembimbing Kerja, Dosen Pembimbing KP, Mengetahui,
/ Kepala Program Studi,
| /V ‘
(.0oM Acumpianto o € (Or.oeve fliemaw S.€ Tmocga (R JOHANES TORN ST 5 s, com

Copyright £2020 Universitas Pembangunan Jaya. All rights reserved, | +62-21-7455555



Lampiran 6. Surat Pengantar Magang

U
JUnivermas
Pembangunan Jaya

No: MNJ/KPBLD/08-03/23

Tanggal : 05 April 2023
Hal : Permohonan Kerja Profesi (KP)

Kepada yang Terhormat,

Bapak Agus Doni Dianto

Pullman Lombok Merujani Mandalika
Beach Resort

KEK , Kuta - Mandalika Lombok NTB

Dengan hormat,

Berkenaan dengan adanya program Kerja Profesi (KP) — Magang/Praktik Industri bagi mahasiswa
program sarjana Universitas Pemt Jaya, d ini kami 1gajukan permohonan

penempatan KP pada Pullman Lombok Merujani Mandalika Beach Resort, untuk mahasiswa
kami sebagai berikut:

No. Nama NIM S Program Studi

1 NUR ENDDIN DESTIYANI | 2019021342 7 Manajemen

KP dilaksanakan minimal 400 (empat ratus) jam atau setara dengan 3 (tiga) bulan, dengan harapan
mahasiswa kami dapat dibimbing untuk melakukan kerja sesuai dengan kerangka acuan terlampir,

Demikianlah yang dapat kami sampaikan.

Atas perhatian dan bantuan Bapak/Tbu, kami sampaikan terima kasih.

Hormat Kami,

Dr. Yohanes Totok Suyoto, SS., M. PMA
Kcpala Program Studi Manajemen

Tembusan:
1. Koordinator Kerja Profesi

ntversitas Fembangucan Jayoe

It Cendrawasih Naya, Blok B7 /P, Bintaro laya, Sewah Baru, Ciputat, Tangerang Selatan, 15413
Phione: D21.745 5555 | Fax 021,298 615 25 (Morketing) | Fax: 021.298 61%4% (Rektorat) | Website: www.upj.ac.id
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Lampiran 7 Surat Penilaian Pembimbingan Kerja Profesi

SPT-4/0A/SOP-07/F-02
Si/j FORMULIR PENILAIAN PEMBIMBINGAN KP
Menyatakan bahwa dari hasil pelaksanaan Kena Profesi atas nama :
Nama Mahasiswa I et NIy by R ST
ProdvNIM B eccrprs Do BAPOTNBAL, e
Nama InstansiPerusahaan  : PUMLMAN LOMEOK MERUSAN] Mar-DALIKA SEACH GLEORT
Unit/Bagian Tempat KP JEREVT R CULTUBE DTN e
Periode KP S Doy AN A o B 0D R IORE, iissiivics
Diberikan penilaian sebagai berikut
Indikator Penilalan Nilai (V)  Bobot (B) NxB
Etika 56 5% 4.8
Kedisiplinan 95 5% 4,7%
, TS Jow 9% 5% 4,35
Kerjasama 97 5% 4,88
P Pengembangan diri / Lifelong learning 9 10% 9.7
KU komunikasi R Lt 9.3
KU  paya Analisa B 10% o3
KU gualitas hasil kerja % 10% .8
KK kompetensi berdasarkan bidang itmu o 20% \9.2
KK pemecahan masalah %t 20% 19,4
Total NxB 96,55

48




Lampiran 8 Surat Penilaian Pembimbingan Kerja Profesi

SPT/OM/SOP-07/F02
(;l/ﬁ FORMUUIR PENILAIAN PEMBIMBINGAN KP
Meryatakan bahwa darl hasil pelaksanaan Sidang KP atas nama -
NIM s
Tanggal
Nama Dosen
Diberian penilaian sebagal berkut
Indikator Penilalan Bobot (8) T
Etika 5%
Kedisiplinan 5%
Tanggung jawab 5%
Kerjasama 5%
Pengembangan dirl / Lifelong learning 10%
Komunikasi 10%
Daya Analisa 10%
Kualitas hasil kerja 10%
N ek M 20%
Pemecahan  masalah 20%

Dosen Pembimbing Kenja Profesi
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Lampiran 9 Job Flash

Do what ru» ove,
care for thet Lld

dare to challengethe™
sta “

PULLMAN LOMBOK MERUJANI MANDALIKA BEACH RESORT? .

CAREER OPPORTUNITIES

YOUR EXPERIENCE POSITIONS WE ARE WHAT IS INIT
AND SKILLS INCLUDE: HIRING: FOR YOU:

* Empicyee benefit card oMa




Lampiran 10 Application Form

pullman

APPLICATION FORM FermNo, @ TRC/PLIGE
FORMULIR APLIKAS) Effective 1 Sept 2001
PERSONAL DATAJOATA PRIGALY
Name/Mama t
Mame MdresyAamat
tmat Address:

Genger/denis Kekgornn helgen/Apans®**
TelNo. (oficefharear ) Mabile/Hey
Oute of Brth/Tanggel Laber * - Place of 2Termpat Lodv
Marital Status/Steaus** Naticnwmy Kedargioor
Derving Licerse/ s Eapired/Berisky 1omper

COUCATION & PROFESSIONAL QUALIFICATION/ KUALY IXAS! PENDYOVEAN & PROFES!

FROM - TO NAME OF SOS00L/COULEGE STAYE LEVEL ATTAINED MAJOR COURSE/SUBIECT
DARSSAMPAI NAMA SEXOLARY PERGLALAN TIWNGGI BUANG & LEVEL PENDIOWAN

MEMAERSHIP OF PROFISNONAL & OTHER SOCITIES (state dutes and pasitisn held)

NEANGSOTAAN DALAM ORGANIEAST (Detad tsnggol den paitil)

G 0 engerobuae YesYo Ny Tidak Typeslons -

Programflanguages Srogrom/Sshase)

Poiltion applied for/Posisl yang Vomar

ew yeu d in any ather p ?

Apoksh Aeds tertarik dengon posisl yorg fein?

Currest Salary'Say sekoveng 3 Salary 463§ yorg

Detath of curren remeneration paccage/Ketersngen paket 5 550 Il

When are you avafable 1o werk?/ ’ Notice period/

Kopon Ando bersedia muly beberjo? Periede Prmberitchvan

® for mance repsireiie purpase Uk duperion pesdatees asaon]
*% o Tax cakuetion purpase (Ushdl periianges pajcklt

TEE o ek ey
devgaacoci
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EMPLOYMENT MsTORYISENGALAMAN
Em-...".:...... KERIA

v Caandd o | -

Mdmu&gm: Date Emproyment Erded favggel bevhers) bekens -

State natire of the business/Bidang Ass

Position Heds/ sobaton

Narre & desqranon of immedate seporvivor/
Nams don peuw ataron

Total mumbes of employoes n e compary! Wumser of st supervise by you/ .
Detated description of
How g you gt emploped n thin (Throsgh Adver " Satien, eic)
Ands o
Bey30n for leysng/Alaron Berhmti

Last Salary/\Gay Terahher

Date of eerglopment/Toagpsl swior debene Ourte Emplagment Ended/ Tongpo! berhants bakena :

State nature of the buisesy/Bidang Asss

Powtion Hebd/ssboten

Name & desgraton of immediate supersinors
Noms don

Noms don pauyd ateon largiusg

Phamber of stall supervise by you/ =
Total number of employees in the company/ ¢ :
Dreaded description of

wndlwn.nun.wlhﬁia.u:ﬁhunnA‘-numuglnnmnduhQUtD

Reason for beasing/Alsssn berbent! t

Last Sary/Gajl Terakh '

J|Page



Voom past & greient ervgloyrrent

Panition /Mo
Compary Nare/Msems Pynaonsen oy v
Comoary AsarcryAlomoat Pervashase e /" ~
Yol OMcaNamer | Tot OMcefvanter |
PURLONAL REFERENCEINATFEATN PRBADY
Give samas of person of respeniiiity who have bnswn you for ot least 3 pears
Seron rams erang yung seegensl Ands sviveeed salerre § fohom,
Name/ N Narre/Name
PostionyPosn PosmenPesil ¢
Tet: [OMce/Sgnoer ) Tet OMceSonder |
Years of Acguimtance/tone fensl Fean ot Acquirtance/Lome Kol ©
Narve of comparses avih adiCh (o Nve SCNING MO RITOM S emgloyrert

por o maeg Avee amer

(Giwe danes of spphcat/Tongat meamer |

1
L3
3
e yeus apphed weth Bhes ofice before? [(June dawe)

Yeulva

Ansiar Ao o~ A hovtar wi? (Teegyw

§ MEREEY CONP A ALl TiE ABCHVE CETALS 10 8L TRUE AND s ) onu

asT D ~ it el

§UNDLRSTAND TeAT ANY MAFSESENTATION O METION OF i e =

MalTatuh

IBTLQUINT DrOWELAL ¥ EMMOWD.

TATA MENYATAGAN B A SEMUA IWOAMAL PANG ADA ADNAN BENAR DAN TIPAT. LATA MEMTUMYAN ACCOR INOOMITA LNTUE MEARATA

Sara AN TANG 1ArA

PALAE BFAAS MALA ALAN BiRANLAT CNSATAIZANNTA
FONARARAN AT ATHS FEMUTUSAY WARNEAN (1608 AMAALL Saxa

SV OV rEAMEAY

SiPage

53



54

Lampiran 11. Curriculum

Doni Agusdianto

Nationasty indonesis
Date of Buth. 0luof October 19851
Mantal status: Married
Vil Purwodadi Permal Block € No. 03
Mobie No « 62 813 B9 9%0)
E-Mall Add: i doantid e oy

—— — — e G — S — — — — ——-

Objective
Able to share my knowledge and experience for benefits of the company and gain more

experience In 3 new erwircnment for benefits of myself and able to prove myself as a
professional hotelier.

Personal Specification

over 19 years' esperience in food and beverage
Able to take responsbiity and ownership
Able to work unsuperviased

Able to muli task and perform under pressure

Achlevements

Revenue Increase 27 % from the budget compare 2017 to 2018 (The Royal Beach Semimyak Bal )
Guest satisfaction 90 %, above budget 84% compare 2017 20 2918 (The Royal Beach Semimyak Ball)
Employess satistaction 96% (Royal Beach Seminmpek Bali)

Top 1* the best breakfast in Indonesis by ugncale and hueuwry Accor Hotels (Royal Beach Seminysk Baf]
Top 2 the best breakfast in Scuth East Asia by upscale and kaoury Accor Hotels (Royal Beach Seminyak
Ball)

Revenue increase 59.16% from the budget compare 2015 to 2016 {Mercure Manado)

Revenue Increase 23% from the Budget compare 2016 to 2017 {(Mercure Manado)

Reputation Perfermance Score (R25) 6% above budget S0%

Cartified Trainer

Certified HACCP

Best Restaurant - Oman Today Award Winner 2012 (Grand Hyatt Muscat)

Best Restawrant - Oman Today Award Nomines 2013 (Noodie House)

Lunesry Traved Guide Global Award 2015 Winner (Marriott Hotel Astana)

The Best Hotel in 2016 for GOP performance (Mercure Manado Tateli Beach Resort)

CERTIFICATION

Certified Trainer

Certified HACCP

ecturer of Manado Tourism Economics Instirute (STIEPAR MANADO INDONESLA)
Cartified BAR ARTS (Marriont Hotel Astana, Kazakhstan)

MARRIOTT Great Food Sale Food Trainkng (Marriott Astana, Kezathstan)
Level 2 wine course (Ritz-Cariton Motel Muscat, Oman)

Certificate Trainisg and Development {Seling with £xtea Effont Together) Ritz-Cariton Motel Muscat,
Oman

Foundation Certficate in Food Hygiene (Intercontinental Hotel Miical, Oman)
OUA Grage 10 Glass Wine Cowse ~ Level 1{lntercontinental Hotel Muscat, Oman)
OUA Grage 10 Glass) Wine Course ~ Level 2 Intercontinentsl Hotel Muicat, Oman)
Craft Training Certificate (b inestal Hotel Messcat, Oman)




*  Cervficate of Trairing and Development (weret Ovieraumen. 5y gurst 94 ieteshane sechaguei]
Imerontinental Muscet Omin

Rannefeldt Tea Training
Hobday Vila Subang 12 Month Isdustrial Traising (Professional Cross Traing Progeam)
*  Hotel Dyah Grada Table Manner Course

RECOGNITION

Nominated for Star of Al Bustan Palace intercontinental Hotel Muscat, Oman

EMEA: GSTS Best in Class {Attitude of Stall) Rke-Cariton Hotel Muscat, Oman)

EMEA: GSTS Best in Class [Food and Orink Experience) Rite-Carkton Hoted Muscat, Oman)
EMEA: GSTS Bast in Claws [Attentiveress of Staff) Ritz-Cariten Hotel Muscat, Oman)
Employee of the Month (Holday Vil Hote!, Muscat)

The Congeniality Award [Moliday Vila Hotel, Muses)

WORKING EXPERIENCE

Januaty 2019 - July 2021 Royal Beach Seminyak Bali
MGallery Collection by Sofitel
Pozition: Director of Food and Beverage

December 2017- December 2018 Royal Beach Semieryak Ball
MGallery Collection by Sofitel
Position: Food and Beverage Mansger

Responsbilties

Raspoasiie for all the Food and Bewerage operation with 4 cutiets and Bangueting. which inchedes ail
Culinary operation.

Making yearly budpet for food and beverage operation

Oversees puest and employee satisfaction, maintaining standards and meeting ce estesding financal
o

Demaonstrates knewledge and proficency of all spplcatie food and bewarage laws sed reguiation
Develops and implements business plan for focd and beverage cperaton

Hegortng to the General Manager

Masager on Duty

Coaching and Developing the Food and Beverage Team to the neat bevel of their Career

December 2015 ~ December 2017 Mercure Manado Tatell 8each Resort

Position: Food and Beverage Masager
Opening Team

Responsbiities

Reporting 10 the General Marager

Hotel in-charge during absesce of the General Manager

Manager on Duty

Responsile for ol the Food and Beverage operation, which includes al culinaey, restaurant, banguet,
Beverage, in room dining cperation.

Responsbie for all Sports and Recreation operslion

Manage Food and Beverage Department with 4 cutiets, 9 mesting room sed batroom with capacy
2000 paxs

Mabirg yearly budget for oed and beverage cperation

Owversaes guest and employee satisfaction, mantaining standards srd meeting or exceedng fnancial
MMNM“MW&M“W&&HMW
Deveops and wrghements busness ghan bor $o00 and Deverage operation

Febraary 2015 ~ December 2015 Martiott Hotel Astana (Republic of Kazakhstan)
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Poskion: Restaurant & Bar Manager

Pesponubilties

Flan and manage the human resources and operation of Food and Beverage 10 achieve guest,
employees, corporate and ownes sativiaction and quality service whie meeting / esceeding fnarcial
goals.

Peopie Development n Food and Beverage depastment

Mealth & Safety In Food and Beverage department

Manager on Duty (2 to 3 smes in 2 momh]

Actng a3 Food and Beverage Manager during his vacation and day off

Responsibie for S outlet and awistieg Food and Beverage Manager for smooth operation in all Food
and Beverage outhots

Food and Beverage traner

April 2013 = Jly 1014 Emirmes Leisure Retall Noodie House by Jumeiah Muscat Oman

Fostion: Food and Beverage Operation Manager.

Responskilties

Responditie for all Food and Beverage Operation
Managing Sales and marketing

Financial Management

People Development

Health & Safety

Customer service

February 2012 =~ March 2013 Grand Hyatt Muscat {Sultanate of Oman)

Position: Asst. Outiet Manager

Responsbie for ol Food and Beverage Operation

-
*  Customer Service
o Firercid
*  Marketng
*  Personmel developmant
o Attends and it 10 all traising sessons and meatings
July 2011 - Jam 2012 Al Bustan Palace A Ritz-Carlton Mescat, Oman
Pesition: Supervisor
October 2005 - June 2011 Al Bustan Palace Intercontinental Motel Muscat Muscat
Position: Superviser
fesporaltiines
Outiet Trainer

Maintaining Stardard Operation Proced.

Ersuring the PAR Stock maintaining comectly

Taking orders, recommending food and beverage and maximizing sales revenue 23 appropriate
Erdure all equipment, cutlery, crockery and Food and Beverage linen highest standard of deaniness
Carry out any other reasonabie tasks requested by management

Mantaising checkit

Mantain the departmental area in 3 fe, hypenic and presentable state, reporting risks and needs to
management

December 2001 ~ August 2005 Hollday Vila Hotel Muscat, Oman

Position: Banguet Superviscr
Opening Team



Resporuibinies
Tul responubitity Yot the languel operation tetmie no Baraquet Marager

Axuisting sales manager regarding the dedt for all eveat
Making Ranquet Revenue Report
Making Daoquet Event Duder

Conroling Ranquet revetvalion book
Departmental trainng

(As well m}esponsibiity In Restaurant and reom service
o Responuble foe smooth operation in Restawrant and rosm ervice

*  Maling the duty roaster
o Responuble for stall Training and development

September 2000 - September 2001 Holiday Vil Hotel Subang, Malaysia
Position: Walter and Bar tender (Trainee)

Iuly 2000 = August 200 Motel Mutiara Merdeka Petanbary
Fostion: Walter (Trainee)

Education Background
mdmls.dmnxmumrmmmwwwmmm-u:mu

sous

knowlecge of Microsolt office
FEM [purchasing soltware)
ResPat|Reservation software)
Micros {point of sale)

T80 (Market Basket)
Reata F8 System

m:mwmhv.tmmmmw

CHARACTER REFERENCE

Mr PhEppe Mahaus V. ASF Khan

General Manager General Manager

Marmoe Hotel Autana (Repuic of Capshizin) Novetdd karanarg

Mobie No: +7 1015122508 Mobie Noc +62 81293995600
Office No. +7 172620771 Teleghors No: +62 {0267) 6423133
E-mail ASd: (g tomat ol aalang coat £.mail Add: gmBnovotel-karawang com
Mrs Saada Salm Al Hasrady M. Vincent Wybier

Dwector of Haman Resourced Geseral Manager

Geand Hyatt Muscat The Royal Beach Semuvpa Bl

Phone : 4968 24641166 Mobile No: +62 361 730 730

£.mall Add: pn@theroyalzeachsemingakbali com
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Lampiran

% pvllman

12 Formulir Data Pribadi Karyawan
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Lampiran 13 Letter of Intern (LOI)

%pullmoq

MOTELS ANR ARSOnTSs

LOMBOR MERUJANE MANDALIZA
BEACH Risonr

Kuta, 0500172023
MrMrs, ( )
Aemet ()
HP.
E-mail: ( )
LETTER OF INTENTION
SURAT PENAWARAN KERJA
Dear(____ ),

On behalf of Managemant PT. Merese Mandallka Nusantara, owning compary of hotel Puliman
Lombok Merujani Mandalika Beach Resort, we are pleased to offer you assignment as follows:

Alas nama Mangjemen PT. Merese Mandalika Nusantara, perusahaan pemil dari hotel Pullman
Lombok Menujani Mandalika Beach Resort dengan inf kamy manawarkan Sawdara pekergaan sebags
benkut:

1. Place of Assignment / Tempat Penugasan

Pufiman Lombok Merujani Mandalika Beach Resort

2. Position and Level ! Posis/ dan Level
Your posiion will be (_____Jatbevel ()

3. Reporting 1o / Melapor kepada
Rastaurant Manager

4. Effoctive Starting Date | Tanggal Mulsi Bekerje

8. Employment Status / Status Karyawan
Fixed teem contract for 12 (twedve) months.
Paranian Kerja untuk Wakdy Tedenty selama 12 (dus belas) bulan

6. Working Days and Working Hours / Hari Kerja dan Waktu Kerja
mmwmummwmmw-mm
Han dan wakfy kera akan didanfukan kemudian berdesarkan kebuiuhan cpevasional

7. Basic Salary / Upah Pokok

The basic salary wil be IDR. (_____) gross per month.

Upah pokok Saudara adafah sebesar Rp. () kofor per bulan

« Service Chasge per point of 2 pointsimonth
Uang Jasa Palayanan berdasarkan poin sebesar 2 pain per bulan

« Variable Service Charge based on the hotel revenue every month peo rate based on atiendance.
zaqmmmwmwmmmwwmmmmmm
ehadiran

9. Religious Holiday Allowance | Tunjangan Harl Raya

You entithe for THR payment foe 1 (one) month basic salary as per government regulation as follows:
Soudara berhak alas pembayaran THR sebesar 1 (saly) bulan Upah Pokok berdasarkan undang-undang
sabagoi berkut:
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%pullmoq

HOYELS AND RAESONTS

LOMEOE MIRUJANI MANDALIEA
BEACH RISONT

1, When you reach 1 (one) month period before the THR payment you will entie THR on prorate
basis. Kefikn masa kega Savdara mencapal T(saly) bufon sebolum pembayaran THR, maks
THR Saudara akan dhdung dan dbayarkan SEcaa prorala,

2. Should your service period less than one month, you will not éntie to THR payment.

Jika masa kerja Saudara o bawah satu bufan, maka Saudara hidak akan mendapatkan THR

3. Should your contract end bedare the THR payment, you will not entitie to THR payment

u-maamsmmmmmm maka Saudara bfak berhak

mendapatkan THR
:ammvmmmmmummnumerm
olicy
Unhuk karyawan yang fransfer dari holel AccorHotals yang fawn, pevfutungan THR akan mengecy kapads
Pevatwan Transfor dan Accortolels

10. Income Tax / Pajak Penghasilan

The Company wil deduct your income tax for further payment to the stade cash office under the
provisions issued by the Directorate General of Taxes

Perusshaan akan memolong pajsk penghasian Saudara unfuk diselorkan ke kas negara berdasarkan
katentuan Direkforat Jenderal Pajak

11. Soclal Security Agency uemmleou Ketenagakerjaan

Company will enrcl you on Social Security Agency of Employment programs as follow.

Wmmmw”smmwwuxmmnmm

8. Working Accident Secwrity  © 0.54% (paid by Company / d\bayarkan ofah Pavusahaan)
Jerminan Kecelakaan Kerfa

b. Death Security : 0.30% (Paid by Company / dbayarkan ofah Pevusahaan)
Jaminan Kemation
¢, Old Age Secuity £ 5.70% (3.70% paid by Comparry and 2% deducted from your salary)
Jaminan Han Tua g‘mnmmw:mwmapmmw
udara)
d. Penson Benefit : 3.0% (2% paid by Company and 1% deducied from your salary)
Jaminan Ponsiun (2% cAbayarkan Perusahaan dan 1% dipolong dan gayt Saudamn)

12. MedicaliHealthcare Bonefit/ Jaminan Kesehatan
You wil be entiied for the heaithcare benefit as per Hotel's policy.
Saudara berhak alas jaminan kasehalan berdasarkan kabiakan Hofel

13. Annual Leave / Cuti Tahunan
You are ent¥led for 12 (twelve) days annual leave per year after working 12 (twele) months

consecutively,
Saudara bevhak alas 12 (due beles) han cul tahunan per tahun selelah bakerga salama 12 {dua belas)
Oulan bertuna-furul

This Letler of Intention is subject 1o medical check-up and refarence checking with a pesitive result
Surat Penawaran Ko ini berlsku berdasarkan hasé medical chock up dan seferensd dengan hasi yang

Mmmﬂhmw please kindly confirm your acceptance by signing copy of this

mmwmmam mohon konfimasikan penenmaan Saudara dengen
menandatangan fodokopi dan surad ind



%pullmoq

HOTYELS AND NEnOnTS

LOMBOK MIRUJANI MANDALIRA
BEACH RISONT

Karona posisi forsetul sasl ini sedang kosong, kamt sangot menghargal apatis Saudavs dapat segers
membenkan jawaban

We look forward to welcoming you In our team.
Kami berharap Saudarn dapal segers bevgabung dengan kv,

Since the position is currently vacant, npprociale f we could raceive your tavourable response as s0on

Yours sincerely, Agreed by:

Harmat ka, Disetujol oleh
|

Drrecior of Talent & Cullure

Pulman Lombok Mandalka Beach Resor
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PULLMAN LOMBOK MANDALIKA BEACH

Lampiran 14. Perjanjian Waktu Tertentu

% pullman

HUTELS aun mesunss

B i

nfian Kesja Waktu Tertontu Inl ("Perjanfian”) dibust
MMMN( . ) oleh dan

=3

-

Nama . PT,. MERESE MANDALIXKA
NUSANTARA perusahaan
pemitk dari hotel PULLMAN
LOMBOK MERUJANI
MANDALIKA BEACH RESORT

©  Kawasan Ekonomi Khusus
(KEX) Mandalika LOT BS-2,
Desa Kuta Kecamatan Pujut
Kabupaten Lombok Tengah,
Provinsi Nusa Tenggara Barat -
Indonesia

Jenis Usaha - Perhotelan

dalam hal inl dwakll olkeh Vincent Wybler dalam
kapasitas nya sebagat General Manager PULLMAN
LOMBOK MANDALIKA BEACH RESORT dan Nur
Enddin Destiyani dalam kapasitasnya sebagai Director
of Talent & Culture PULLMAN LOMBOK MERUJANI
MANDALIKA BEACH RESORT.

Untuk eelanjutnya disebut Pihak Pertama / Perusahaan

Bertindak untuk dan atas nama sendini, unbuk selanjutnya

disebut sebagai Pihak Kedua / Pekera

Bahwa, Perusahaan adafah pemniik dari hotel PULLMAN
LOMBOK MERUJANI MANDALIKA BEACH RESORT
yang beriokasi di Kawssen Ekonom¥ Khusus (KEK)
Mandalka LOT BS-2, Desa Kuta Kecamalan Pyt
Kabupaten Lombek Tengah, Provingi Nusa Tenggara
Barat ~ Indonesia.

Bahwa, Perusahaan merupakan salah satu jarngan hotel
yang dikelola oleh dan merupakan bagian darl jaringan

Bahwa, Perusahaan bermaksud untuk mempekerakan
Pekena dan Pekerda seluju unfuk dipekerjakan oleh

Oleh karenanys, kedua belah pihak telah sepakat untuk

M.1;1;EE-PKW‘TIVM3

This Employment Agreoment for Fixed Temm
("Agreement”) is made in Kuta on this day (.,
) by and between:

1. Name

Address

Kabupaten Lombok Tengah,
Provinsi Nusa Tenggars Barat -
Indonesia

Line of
Business

in this matier represenied by Vincent Wybier in
his capacity as the General Manager PULLMAN
LOMBOK MANDALIKA BEACH RESORT and Nur
Enddin Destiyan| in her capacty as the Director
of Talent & Culture PULLMAN LOMBOK

: Hospitality

Heseinafter refer 10 as First Party / Compary

2 Name
Gender
10 card
Place/
Date of Birth
Address

Acting for and on my own beha¥, hereinafter refer 1o
as Second Party / Employee

Whereas, the Company is the owner of hotel
PULLMAN LOMBOK MERUJANI MANDALIKA BEACH
RESORT located in Kawasan Ekoromi Khusus (KEK)
Mandalika LOT BS-2, Desa Kuts Kecamatan Pyt
Kabupaten Lombok Tengah, Provinsi Nusa Tenggara
Barat - Indonesia

Whereas, Company is one of the chan hotels
by and is part of Accor network. e

Whereas, the Comparry wish 1o employ the Employee
and Employes agree to be employed by the Company.
Now, tharefore, both partes have agreed to enter into
an amployment agreement under the foliowing terms
and conditions:



PASAL 1
Tompat Penerimaan

Tompal penedmaan Pokeda adabah df Kuta Mandalia,
Kecamatan Pujut, Kabupaten Lombok Tengah.

PASAL 2
Jangka Waktu

2.1, Pedanjian ini berlaku untuk jargha waklu 12 (dua
Belas) bulan torhitung wisd  sejak  tanggal
L_) dan akan berakhr pada tanggal

22 m Posjanjian ind akan diperpanjang alau tidak
diperpanjang, Perusahaan akan memberitahukan

wepada Pelera sehelum berakhyrnya Peranian ini.

PASAL 3
Tugas, Penempatan dan MutasiiMobilisasi

31 Pekera Gtugaskan uniuk bokerna di PULLMAN
LOMBOK MERUJANI MANDALIKA BEACH
RESORT besikut:

Possl (_____)

Wr( )
di dalam lugas/ [@balan tersebut bertanggung jawab
kepada(___ )

32 Pekerja  terkat  dan  berkewsjban  uniuk
melaksanakan tugas Pekerjaan yang telah disepakati
dengan sebaik-baknya sesusi dengan kecakapan
dan kemampuannya

3.3. Untuk kepentingan pelaksanaan tugas Pekerjaan dan
atau urtuk kepentingan atvitas Perusahaan (dafam
hal ini termasuk usaha efisiensl Parusahaan) dan
atau dalam rangka pembinaan Pekerqa, atasan atau
pimpinan Perusahaan berhak mengatur pembagian
tugas kefja sesual dengan kemampuannya dengan
cara memindahkan Pekena dan  suabu  jens
Pekerjaan / tempat / seksi / bagian / divisi ke jenis
Pekerjgan / tempat / seksi / bagian / diisl lain,
termasuk ramun tidak terbatas ke hotel lain dalam
jarngan Accor dan Pekera bersedia seperuhnya
meamatuhi perwgasan tersebul di atas.

PASAL 4
Harl dan Waktu Kerja

41 Har dan wakiu karjs Pekera mengiiull jadwal yang
diabwr dalam Peraturan Perusahaan Perjanjian Kerja
Bersama yang berlaku d Perusahaan.

42 Dalam hal dan kondisi tertentu sesuai dengan
kebutuhan  kegiatan  operasl Porudsun.

Parusahasn skan penyesualan dan
mmmw dlnwm
tersebut o atas dan mq- dan dapat

menerima pengaturan tersebut.

ARTICLE 1
Polnt of Hire

Point of hite is Kuta Mandalika, Pujut District,
Central Lombok.

ARTICLE 2
Pariod of Employment Agreement
MMWhuMhuMDmm
commence effective  as  of
(_)mdmlomnoa( )

2.1, If the Agreement is %0 be extended or not to be
axtanded, the Company will indorm the Employee
prior 1o the expiration of this Agreement

ARTICLE 3
Work Duty, Assignment and MovementMobility
3.1. The Employee wil be assigned to work n
PULLMAN LOMBOK MERUJANI MANDALIKA
BEACH RESORT as follows:
Fosition:
Depatment ()
and in the sad postion wil be responsible o
)
32 The Employee is bound and s under the
cbiigation to perform the agreed upon duty as
S&Mmmmmm

3.3. For the implementation of the duty and o« for the

41 mdmmm‘mmm
stpulated in  the Company
Regulation/Colective I.wour Agreament
appicable in tha Comnpany.

4.2. In cortain cases, and conditions in Accordance
with the need for operational acihities of the
wnmwm»-\w

for rearrangement of tme and schedule of work
&3 mentioned above and the Employee is ready
10 and can accept the arrangement.

Pape 1ol 8
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43.

44

51,

52

B3,

54,

untuk  diselesakan, diminta kesediaannya
untuk menyelesalkan pekenaannya hingga selesai.
PASAL §
Hubungan Kera
Selama Perusahasan,

Sebagai salah salu jaringan hotel yang dikelola oleh
Accor Pekerja wajib menjunjung tinggi Visi dan Nilal-
nlal Accor yang merupakan visi dan niksi-nitsi yang

43 For implkementation of the

44 mucmmanum

§.1. Dwing the employment relationship

52 As one of
"
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54. The Employee shall keep confidential any and all
consldarad

loss sustained by the Company (In terms of civil
law) In addition 10 other sanctions pursuant to the
prevailing statulory regulation,

5.6. The Company may from time to time establish
vanous programs, which may provide the
Employee with benefts, which are non.



Gaji, Tunjangan dan Uang Jasa Pelayanan

6.1, Hubungan kera Inl diadakan dengan upah kotor dan
Nunjangan sabagal harkt

Mpoln(:’ﬂp.( ) pet bulan,
< Poin: (]

6.2. Pekerja berhak menerima pembayaran Uang Jasa
mm,mmmmum
kebijakan Perusahaan sesual dunmm
mmmmr lordang Uang Jasa
Pelayanan

6.3 Perusahaan aksn memotong pajak penghasian
Pekedja untuk disetorkan ke kas negara berdasarkan
ketertuan Direktorat Jenderal Pagak.

6.4. Waktu dan cara pembayaran upah bulanan adaah

selambat-lambatrya pada akhir bulan dengan cara
transfer ke rekening bank atas nama Pekera.

6.5, Perysahaan memberikan tunjangan makan kepada
Pekedja dalam bentuk makanan yang dapat diniumati
Pekarja pada jam isticahat di kantin Pecusahaan

PASAL 7
Tunjangan Hari Raya
71 Pekada akan menarima Tunjargan Haei Raya (THR)

Keagamaan sebesar 100% dari upah satelah bekerja
12 bufan penuh.

72 Apabila pekefja telsh bekena selama kurang dari 12
bulan dengan sedikit-ckitnya 1 bulan secara terus
menerus sken diberian SOCRTR PIOPOTSIONR! SE5URI
dengan masa kegja.

7.3 Unhik Pekerja yang transfer dari hotel Accor yang

lain, perhitungan THR akan mengacu kepada
Kebiakan Transfer darl Accor,

PASAL B
Penilaian Prestasi Kerja
B1. Perusahaan akan melakukan Pendaian Prestasi

B.2. Peniaian alas keberhasilan Perusahaan sangat

8.3, Perusahaan berhak mengeluarkan Surat Peringatan
I, i dan Ill  yang masing-masing bertaky selama 6
bufan kepada Pekeda apabila Pekeda fidak
menunjukkan adanya perbakan dalam prestasi

Salary, Allowance and Service Charge

6.1, This employment refationship is made at salary in
gross and alowances as foliows:

smsm IDR ( ), per month
Lovel - ()
- Point. | L |

6.2 The Employee entitle lo Service Charge payment
which amcurt wil be delermined based on

Company’s polcy In accordance to Government
Regulation regardng the Service Charge

8.3. The Company wil deduct the Employee’s income
tax for further payment 1o the stale cash office
under the provisions Bsued by the Directorate
General of faxes.

8.4, The payment of salary will be made at the katest
on the end of the month by elactronic transfer 10
the Emplayee's bank accourt.

65 Tha Company provides meal alowance for
W the fom of meals which can be
taken a break time in the Comparry’s canteen

ARTICLEY
Religious Holiday Allowance

71 Tha wil receive a Religious Holiday
Alowance payment (THR Keagamaan) in the
amount of 100% of the salary after a full-service
period of 12 months.

7.2 If Employee service panod in the curent year is
kess than 12 months, however equal 1o of more
than 1 full months, # wil be given propostionaly
according 1o the service period.

73 For employes who transfers from other Accor
hotel, the THR calculation will be based on Accor
Transfer Polcy.

ARTICLE 8
Performance Appraisal

81 The Company wil condud Performance
Appraisal at keast once in & year.
Policy & Guideines for the implementation are
regulated separately

8.2 The success of the Company Is depending on
the quaity of work delivered by the Employee. i
the Employea shows poor parformance below
the Company's standard, the Company then will
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kenanya.

8.4 Apabia Pekera mendapal pendalan dibawah rala-
sl selama dua kel bertund dundt dan slan sefolah

91 Perysahaan okan  memberikan  tunjangan

9.2. Perusahaan tdak mambenkan tunjangan

bersangkutan timbul dan perbuatan-perbuatan yang
fidak sah atau bertentangan dengan hukum.

PASAL 10
Badan Penyelenggara Jaminan Sosial (BPJS)
Kstanagakerjaan

; mengikutsertakan

program BPJS Ketenagakesjaan  sebagaimana

etentuan perundang-undangan yang berfaku.
1ozmmmnmmmm

atas kopeserisan Pekera dalam program BPJS
sabagaimana tersebut dalam Pasyl

Ketenagakenaan
10.1. di atas sesuai dengan kstentuan panmdang-
undangan yang  bedaku lentsng  BPJS
Ketenagakenaan,

PASAL 11
Cutl Tahunan dan lzin Meainggalkan Pekerjasn
111 Pakeria yang telah bekens seiama 12 bulsn panuh
berhak atas cuti tahunan selsma 12 hari kerja per
tahun.

11.2 Cuti tabunan Ini dapat dinkmati secara berturut-sunt
atau hidak bemurut-tunt atas peminlaan Fekena
dengan terlebih dahulu mempercieh persetujuan darl
SIB5EYS.

11.3 Perusahaan berhak  untuk  menentukan  cull
sedemkian rupa agar supaya lidak mengganggu
kelancaran kegiatan operasional Perusahaan. Hak
cuth tahanan dihitung mulai tanggal bekeda.

11.4_§in maninggalan Pekerjaan dapal diberkan dengan
pembayaran pembayaran  setelah

9.1 The Company wil provide medical benefit

92. The Company shall pravide no allowance for

mmdnwu

ARTICLE 10
Social Security Agency of Employment (BPJS)
Ketenagakerjaan

10.1, The Comparry will register the Employee in the

10.2. The Company will pay the premium arised upon

the Employee’s mauon in he BPJS

as mentioned in

Amicle 101, MMbmm

wmmmmww
BPJS Ketenagakernaan

ARTICLE 11
Annual Leave and Permit for Absence from Work

11.1. Tha Employee who has baen working for a full
pariod of 12 months wil be emifed o annual

leave for 12 working days per year.

11.2 This annual leave may be taken successively or
insuccessively at the Employes’s requast with a
prior approval of the superior,

11.3 The Company is entified lo determine the leave
in such a way that & wil not affect the
smoothness of activities of the Company. The

11.4.The permit for absence from working may be
given with pay of without pay after an sppeoval
has been obtainad from the 3
ARTICLE 12
Disciplinary Action

Page Jof 8



12.1. Tindakan-tindakan disiploer akan diambd  Serhadop
Pekedja yang melanggar Poerangan Inl, Peraturan
Perusahsan/Pecjanjan Borsama, Vist dan

134mmmmmw
Pekera telah berkurang dimana Perusshaan idak

mwpummm

memutuskan hubungan kera dengan

13.5. Pekera terkat pada Perusahaan dan wajb bekera
ummmnnm Jika Pekeda
mengundurkan diri sebelum berakhimya Pedanjan
ini Pekerja wajb Perusahaan
secara tortuls minimal 30080 (tiga/enam puiuh) har
dmuka sedelum tanggal efeksf pengunduran dir.

13.4.The job assigned to Employee has diminished in
which the Coenpany no longer need the services
of the Employee, therety the Company has the
right to discortnue this Employment Agreamant

13.5 The Employes is bound and obligated to work

Agreement is concluded the Emplayee it obiged
1o give writien nolification 1o Company at least
30V60 (thintyfsixty) days pricr to the effective date
of resignation

Page §of 8
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:

tanpa keterangan
dipanggil cleh Perusahaan 2 kali secara patut, maka
Pekedqa  harus  membayar  kembali  kepada

dbenarkan dengan adanya surat keterangan tertulis
dari dokter) ata alasan lainnya yang sah.

PASAL 14
Penutup

14.1_Jka terjadl perselsihan yang timbul dafam hubungan
keda inl. kedua belah phak  sepakat  akan
mengusahakan peryelesalan secara musyawarah
kekaluargaan.

14.2 Apabla  penyelessisn  secara  musyawarah

14.3 Pecianian Kera Waklu Terentu it dibuat dalam
rangkap 2 (dua) bermeterai cukup dan masing-
masing mempunyal kekuatan hukum yang sama.

14 4. Ketentuan-ketertuan dalam Peranjian ini tidak dapat
divbah atau diganti kecual secara fertuls dan

dRendatangen! cleh Perusahsan dan Pekera
14.5. Apabita terdapat kalimat yang kurang tepal dalam
penterjemahan Bahasa, maka Bahasa Indonesia
akan dipergunakan sebagal dasar acuan.

13.6.1n a matter of the

price the end of the agreement. the

Agreement ¢
b. Total training cost (f any), ncluding af
related cost,

13,8 if the employment refationship concluded before
the date of Religious Hokday, Employee will not
entitle for Religlous Holiday payment (THR
Keagamaan),

13.9. The Employee deceased of i8 unabila 10 periom
work, fails %o perform unless due to sickness
(wih a written evidence issued by a doctor) of
any other valid reasons.

ARTICLE 14
Clesing

14.1.In case of dispute arsing In this employment
relationship, both paries agrea o reach a
setfemant in delberative way.

14.2 When the deliberative sattiement cannct be
achieved, the partes agree 1o refer the matter o
the authorized institution in the manpower field
as the last step.

14.3. This Employment Agreement for Fieed Term is
made in 2 (two) ofiginals suficiently affixed wih
&mmmmm:w

144.No provision of this Agreement may be
amended or modified except in writing and
signed by the Company and the Employee.

145.1n case of incorrect transiaion, Bahasa
Indonesia wil prevail as 8 main sourca



PIHAK PERUSAHAAN:
THE COMPANY
PT. MERESE MANDALIKA NUSANTARA

| |
Dwector of Talent & Cullure
Puliman Lombok Mandaliva Beach Resont

Vincent Wybier
General Manager

PIHAK PEKERJA:
EMPLOYEE
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Lampiran 15. Familirization




DESIRED GUEST

WAY OF BEING
EXPERIENCE ‘

* | fool welcome

» | feei heart warmed
v | teal incredible

+ | belong

+ Being there
+ Loving

» Spotlighting
* Cherishing

ACCOR AT A GLANCE
1. Plonet 21 progrom

Diversity
* Flant for the Flanet
* WATCH (We Act for Childres)
* Healbhy & i Food In Our Restaurants
* Urbon Vegetoble Gardens
2. Accor Carmers
3. S Pt Exgoramsan sarnm it !
. INES, | Saevica, iy

4_ AlL - Accer Live Umithess Loyally Progrom
5. Accor Heortis! Sclidarity

OPTIMAL EMPLOYEE
EXPERIENC

e ey 4 odT)
-~

-

e~

+ | foel volued
+ | foel froe

+ | foel sparked
+ We oro one

STAY CONNECTED

PULLMAN LOMBOK MANDALIKA BEACH RESORT 0
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Lampiran 16. Future Leader Performance Development

knitless.

FUTURE LEADERSIS
2023 PERBBRMANCE & § {7 CONVERSATION

;" . .
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N
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Specific SMART Goals
Goals that are specific have a significantly greater chance of being accomplished

To make a goal specific, the five "W questions must be cansidered
Who: Wha is involved in this goal? raEl E ]
S M A

What: What do | want to accomplish?

Where: Where |s this goal to be achieved?

When: When do | want to achieve this goal? it =
Why: Why do | want to achieve this goal?

AHITVEMENT
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PROACTIVITY & INITIATIVE

A o s B & open oo pent whies s (2 Ry b
P RAT I A TR YT S and sese Felf v
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Specific SMART Goals
Goals that are specific have a significantly greates chance of being accomplished
To make a goal specific, the five “W" questions must be considered
Who: Who is invelved in this goal?

what: What do | want to accomplish?
Where: Where is this goal to be achieved?
When: When do | want te achive this goal?
Why: Why do | want to achieve this goal?
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Specific SMART Goals

Goals that are specific have a significantly greater chance of being accomplished

To make a goal specific, the five "W" questions must be considered
Who: Who is invelved in this geal?

What: What do | want to accomplish?
Where: Where is this goal to be achleved?
When: When do | want te achieve this goal?
Why Why do | want te achieve this goal?

COMMENT
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Specific SMART Goals

Goals that are specific have a significantly greater chance of being accomplished
To make a goal specitic, the five "W~ questions must be consids od:
Who: Who is involved In this goal?

What: What do | want to accomplish?
Whore, Where is this goal to be achieved?
When: When do | want to achiewe this goal?
Why: Why do | want to achieve this goal?
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Specific SMART Goals
Goals that are specific have a significantly greater chance of being accompbshed
To make a goal specific, the five "W~ questions must be considerad
Wha: Who is involved in this goal?

What: What do | want to accomplish?
Where: Where is this goal 10 be achieved?
Whon: When do | want 1o achieve this goal?
Why: Why do | want 1o achieve this goal?
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