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7\SHV RI &RQIOLFW 	 )DPLO\ &RQIOLFW 0DQDJHPHQW LQ ,QGRQHVLDQ )LOPV ZLWK WKH
7KHPH RI +HULWDJH �4XDOLWDWLYH &RQWHQW $QDO\VLV RQ ³*DUD�*DUD ,QKHULWDQFH´ DQG
³1HZ 5LFK 3HRSOH´�
+DNLQDQ 7RWRQ��� 1DXULVVD %LDVLQL��
�� 6WXGHQW RI &RPPXQLFDWLRQ 6FLHQFH 'HSDUWPHQW� 8QLYHUVLWDV 3HPEDQJXQDQ -D\D
�� /HFWXUHU RI &RPPXQLFDWLRQ 6FLHQFH 'HSDUWPHQW� 8QLYHUVLWDV 3HPEDQJXQDQ -D\D

0RYLHV KDYH WKH DELOLW\ WR LJQLWH WKH LPDJLQDWLRQ DQG HYRNH HPRWLRQV LQ WKH DXGLHQFH�
DOORZLQJ WKHP WR FRQQHFW HPRWLRQDOO\ ZLWK WKH FKDUDFWHUV DQG VWRULHV LQ WKH ILOP� 7KLV
VWXG\ DLPV WR LQYHVWLJDWH IXUWKHU DERXW W\SHV RI IDPLO\ FRQIOLFW DQG FRQIOLFW PDQDJHPHQW
WKURXJK TXDOLWDWLYH FRQWHQW DQDO\VLV PHWKRGV� 7KLV UHVHDUFK ZDV FRQGXFWHG E\ D
UHVHDUFKHU ZKR ZLOO DQDO\]H WKH PDQDJHPHQW RI IDPLO\ FRQIOLFWV WKDW RFFXU LQ WKH ILOPV
�%HFDXVH RI ,QKHULWDQFH� DQG �1HZ 5LFK 3HRSOH�� ,Q WKLV VWXG\� D TXDOLWDWLYH DSSURDFK
ZLWK D SRVW�SRVLWLYLVP SDUDGLJP ZDV XVHG E\ UHVHDUFKHUV� 7KH PDLQ FRQFHSW XVHG LV D
PRGHO RI � W\SHV RI IDPLO\ FRQIOLFW� QDPHO\ SRZHU FRQIOLFW� QRUP FRQIOLFW� LQYROYHPHQW
FRQIOLFW� UHMHFWLRQ FRQIOLFW� LGHQWLW\ FRQIOLFW� LQWLPDF\ FRQIOLFW� DQG DIIHFWLRQ FRQIOLFW� ,Q
DGGLWLRQ� WKH QH[W PDLQ FRQFHSW XVHV � VW\OHV RI IDPLO\ FRQIOLFW PDQDJHPHQW� QDPHO\
FRPSHWLWLRQ� FROODERUDWLRQ� FRPSURPLVH� DFFRPPRGDWLRQ� DQG DYRLGLQJ� 7KH UHVXOWV RI WKLV
VWXG\ LQGLFDWH WKDW DURXQG ����� RI WKH WRWDO GXUDWLRQ RI WKH ILOP �1HZ 5LFK 3HRSOH�
FRQVLVWV RI VFHQHV FRQWDLQLQJ HOHPHQWV RI IDPLO\ FRQIOLFW PDQDJHPHQW� ZLWK D WRWDO RI ��
VFHQHV� 0HDQZKLOH� WKH ILOP �*DUD�*DUD ,QKHULWDQFH� KDV DURXQG ��� �� RI WKH WRWDO
GXUDWLRQ RI WKH ILOP FRQWDLQV HOHPHQWV RI IDPLO\ FRQIOLFW PDQDJHPHQW� ZLWK D WRWDO RI ��
VFHQHV� ,Q ERWK ILOPV� WKH PRVW IUHTXHQW IDPLO\ FRQIOLFW PDQDJHPHQW LV FROODERUDWLRQ DQG
DFFRPPRGDWLRQ� ,W LV KRSHG WKDW WKHVH ILQGLQJV FDQ HQFRXUDJH ILOPPDNHUV ZKR FDUH
DERXW IDPLO\ LVVXHV WR FRQWLQXH UDLVLQJ WKHVH LVVXHV DQG HGXFDWH WKH ,QGRQHVLDQ SXEOLF
DERXW WKH GDQJHUV RI FRQIOLFW FDVHV ZLWKLQ WKH IDPLO\�
.H\ZRUGV� 7\SHV RI &RQIOLFW� &RQIOLFW 0DQDJHPHQW� )DPLO\� 0DVV &RPPXQLFDWLRQ�
0RYLH�
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