ABSTRACT

Nabila Nur Shafa (2020021180)

INTERNAL FINANCIAL WORK ACTIVITIES AT BANK BCA KCU PONDOK
INDAH

While carrying out professional work at BCA KCU Pondok Indah, Practitioners work under
the supervision and guidance of the Teller department. In professional work, interns have the
opportunity to assist and be directly involved in processing customer financial transactions
such as cash deposit transactions, cash withdrawals, book transfers and document
disbursement. Cash deposit is the process of depositing a certain amount of money into a
certain account, whether it is personal or someone else's. Cash withdrawals are transactions
carried out by customers to withdraw money from savings accounts. Book transfer is a
transaction of transferring funds from a customer's account to the customer's intended account.
Disbursement of documents can be processed in cash and disbursed directly to the customer's
account.
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