
 

 

DAFTAR PUSTAKA 
 

Amri, F., & Ula, M. (2019). Aplikasi Sistem Informasi Dalam Tata Kelola Data 

Perbaikan Hardware. Sisfo: Jurnal Ilmiah Sistem Informasi, 3(2). 

Barreto, G., Battaglin, P. D., & Varga, S. (2019). Ensuring efficient IT service 

management to increase information systems availability. Journal of Information 

Systems Engineering and Management, 4(4), em0108. 

Blokdyk, G. (2018). Help Desk Support Complete Self-Assessment Guide. AA World 

Services. https://books.google.co.id/books?id=cMJf0AEACAAJ 

Dedy Rahman Prehanto, S. K. M. K., I Kadek Dwi Nuryana, S. T. M. K., & Pustaka, S. 

M. (2020). BUKU AJAR KONSEP SISTEM INFORMASI. SCOPINDO MEDIA 

PUSTAKA. https://books.google.co.id/books?id=0OriDwAAQBAJ 

Dennis, A., Wixom, B., & Tegarden, D. (2015). Systems analysis and design: An object-

oriented approach with UML. John wiley & sons. 

Fitriansyah, A., & Hasibuan, P. (2022). Penerapan Service Request Management Pada 

Tata Kelola Layanan Teknologi Informasi. Jurnal Rekayasa Informasi Swadharma, 

2(1), 16–24. 

Laudon, K. C., & Laudon, J. P. (Jane P. (2020). Management information systems : 

managing the digital firm. 

Mazia, L., Utami, L. A., & Bintang, F. K. (2021). Rancang Bangun Sistem Informasi 

Helpdesk Ticketing Berbasis Web pada PT. Mitra Tiga Berlian Bekasi. Jurnal 

Informatika Universitas Pamulang, 6(1), 85–89. 

Pressman, R. S. (2002). Rekayasa perangkat lunak pendekatan praktisi (buku satu). 

Yogyakarta: Andi. 

Rachmawati, U. A., Adam, S., & Alwi, S. H. (2019). Pembangunan Helpdesk Ticketing 

System Berbasis Web (Studi Kasus: Universitas Yarsi). Jurnal Teknologi Informasi 

YARSI, 6(1), 19–24. 



 

2 

 

Stair, R., & Reynolds, G. (2020). Principles of Information Systems. Cengage Learning. 

https://books.google.co.id/books?id=j0VjwAEACAAJ


