DAFTAR ISI

PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR i
SURAT PERNYATAAN. ..coiiirinninseisensaessasssesssnssssssssssssssssssssssssssssssssssssssssssssssas iii
KATA PENGANTAR ..ccotiinneceinnnssissnsssesssessssssesssecssssesssees iv
ABSTRAK ..uoiitiiiiineninininsuiisticessisssissssssesssisssssstsssssssssstossesssssssssssssssssssssssssssss vi
ABTRACT .auonaeevinennninensensrensaissasssesssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssassss vii
DAFTAR IST c.ciiiiiiiininnniinnisnnissnisssssssssssssssssssssssssssssssssssssssssssssssttesssasssssssns viii
DAFTAR GAMBAR .......couiriruinnicensneisnicssisnesssesssssssssssessnnns xii
DAFTAR TABEL....cuiuiiiineineisinsinsaissenssisssissessssssssssssssssssssssssssssssssssssesssses XV
DAFTAR LAMPIRAN......ccivviriuinrninrnnsanssanssssssssssssssssassssssssssssssssssssssssssssssssssssass Xvi
BAB I PENDAHULUAN ....cooiiiireisecsniisensnecssecsssssnsssessssssessssssssssssssssssssssssssssss 1
1.1 Latar BelaKang..........coovueeeiiiieiiieeiee ettt evee e e e 1
1.2 Rumusan & Identifikasi Masalah ............cccceeeiiiiiiiiieniie s, 3
1.2.1  Identifikasi Masalah ........c..cccceeviiiiniiiiniineeeeee e 3
1:2.2  Rumusan Masalah...........coccooiiiiiiiiieee 3

1.3 Batasan Masalah ...........cccooooiiiiiiiicee e 4
1.4 Tujuan Penelitian ...........cccveiiiiiiiinieeiieeie e e 4
1.5 Manfaat Penelitian ..........c.cccooiiiiiiiiiiiiiii it 4
1.5.1 Manfaat Bagi Praktis .......cccccioiieriiiiiiiie et 4
1.5.2 Manfaat Bagi AKademis ..........cccceeriiiiiieniieniieiieeieeeee e 5
1.5.3  Manfaat Bagi Penulis........ccccooovieiiiiiiniiieiieee e 5

1.6 Sistematika Penulisan ...........ccooceiiiiiiiiiiiiiiieeee e 5
BAB II TINJAUAN PUSTAKA.....ccovirrurnensninsnisnssansssnsssssssssssssssssssssssssssssssassses 7
2.1 Tinjauan Pustaka..........c.cccverieiiiiiniieieecee e 7

viii



2,11 TranSPOTtAST.....cccveeriieeiieriie ettt et eee et sete ettt e eaeeseeeebeesseeeaseees 11

2.1.2  Transportasi UMUM........c.ceevueeeiiieeiiieeiieeeieeeeieeesieeesaeeesneeesnee e 11

2 U T 2 - | [ 11
2.2 TINJAUAN TEOTT.ueieutieiiiieiieeieeiie ettt ettt e 12
2.2.1  Prinsip DESAIN ......cevvuviiiiiieeiiieeiee ettt et stee e e e 12
2.2.2  USE  INLETTACE .....eeoeeeeeeee e sr et saae e e e saae e 13
2.2.3 Tahapan Perancangan User Interface ...........ccccoceecieivoneenennucnnenne 14
2247 WAAINA ..t e e 15
2.2.5 Aturan Tipografi dalam Aplikasi Seluler..........cccevvveencieiiiiieenieeens 17
2.2.6  Prinsip Perancangan IKON..........cccooiriiniininiiniinicicnecccce i 17
227 LAYOUL..coneeaeieieeeee ettt ettt st e e e e e nabee e 18
2.2.8 Prinsip Desain Perancangan User Interface...........ccccoeeueeecuveeennnnn. 19
2.2.9  TIUSTAST .eeeutieiie ettt ettt ettt et et et e e es 24
2210 ALSAS et 24
2211 DeSign TRINKING .....cccveeeeeeeeiiieiieeeeieeeete et eieeesveeesveeeevee e 25
2.3 Ringkasan Kesimpulan Teori......ccccecveieeiiiieiiiieeeiiieeie e 25
24 Kerangka Berpikir......ccoooieeiiiiiiiiiieiieieeee e 26
BAB II METODOLOGI PERANCANGAN .....cccvinrensninsanssesssnssssssesssnssssssssans 29
3.1 Sistematika Perancangan.............cccccveeeiiiiciieeniie et 29
3.2 Metode Pencarian Data .......0c...iieiieiiiie s 31
3.2.1 Lokasi Penelitian...........c.cciiiiiiniiiiiienieeeieceeeeceee e 31
3.2.2 Teknik Pengumpulan Data............cccooeeviiiiiiiiiiiniiecee e 32
33 ANALISIS DAta .....oeiiiiiiiiiiiicee e 38
3.3.1  Analisis PeSAING ......cccuiieiiiiiiiiieiieeeeee e 39
34 Kesimpulan Hasil ANaliSiS........ccccuveeiieeeiiieiiieeeieecee e 42

X



3.5 Pemecahan Masalah ..........ccccooiiiiiiiiiiiiicen 43
BAB IV STRATEGI KREATIF.....cuuuiiinsiininsnicsnnssenssesssecssnsesssessssssessssssssssass 45
4.1 Strategi Komunikasi .........cceeevieeiiieeiiieeieecee e 45
4.2 Analisis Segmentasi, Targeting, dan Positioning ..........ccccceceevervennenne. 46
4.3 ANAlISIS SWOT ..o 47
4.4 Proses Tahapan Perancangan User Interface ..............ccoceeeeveeeeveennnnnnnn. 48
4.4.1  MOOABOAVA ............oooeeeeeeeieeeieeeeeee e s e 48
4.4.2° Konsep Perancangan............cccccuveeiiieriiieeniiieeniie e easst s 49
S T 51 Y TSRS 50
4,44  Color Pallete.............ccueeeeeeeaeeiieeiieeceeeeeeeeee e 51
A4S FONLuueiiiiiiiiiie ettt e e e e s et e e atee et eaataas 51
O T 1 (o )  H PO URRRSTRSRR 52
g B o) 14T ) O R SR USSR 52
44,8 POISONA.....ciiiiiiiieeiiiiiie ettt sttt 53
N 112171 ) 7 USSR 54
BA00  APD NAME ...ttt 55
BAAT SKCOICH ..ottt 56
N O L (0 el 1 A SRS 56
O I T € 77 1) | )7 TSSOSO 57
44014 LoW FUAeLity civouueeneiiic ittt 58
4.4.15 WIFEFAME ...t 59
4416 TIUSEEAST wouveeniieeiiieiee ettt et 61
44107 HiGH FIdelity ......cooeieiiaiiieiieiieeeeee ettt 63
4.5 Prototype DESIZN ...ccvieiiieiieiieeiieiie ettt et saeenneens 71
4.6 Media Pendukung .........c.c.oooviieiiiiiiiiieeeieeee e 72



4.6.1 Media Pendukung Primer..........cccceevieiiiiiniiiiiiieeeecee e 72

4.6.2 Media Pendukung Sekunder ...........cccoevvieriieiiieniieiienieeeeeeeeeee 76
BAB V KESIMPULAN ...cuuiivininsuinsensisssissasssssssnssssssesssssssssssssassssssssssssssassssssas 86
5.1 KeSTMPULAN ....ooiiiiiiie e 86
5.2 SATAN. ..ottt sttt as 86
DAFTAR PUSTAKA.....coucotievnninninnrisecsiesnsssesssissasssessssssases 88
LAMPIRAN....ciiiiieuienninsanssesssnsssssssssssssassssssssssssssssssssssssssssnssssssssssatsssiossssssssssssass 100

xi



	KATA PENGANTAR
	ABSTRAK
	ABTRACT
	DAFTAR ISI
	DAFTAR GAMBAR
	DAFTAR TABEL
	DAFTAR LAMPIRAN
	BAB I  PENDAHULUAN
	1.1 Latar Belakang
	1.2 Rumusan & Identifikasi Masalah
	1.2.1 Identifikasi Masalah
	1.2.2 Rumusan Masalah

	1.3 Batasan Masalah
	1.4 Tujuan Penelitian
	1.5 Manfaat Penelitian
	1.5.1 Manfaat Bagi Praktis
	1.5.2 Manfaat Bagi Akademis
	1.5.3 Manfaat Bagi Penulis

	1.6 Sistematika Penulisan

	BAB II  TINJAUAN PUSTAKA
	2.1  Tinjauan Pustaka
	2.1.1 Transportasi
	2.1.2 Transportasi Umum
	2.1.3 Bajaj

	2.2 Tinjauan Teori
	2.2.1 Prinsip Desain
	2.2.2 User Interface
	2.2.3 Tahapan Perancangan User Interface
	2.2.4 Warna
	2.2.4.1 Penggunaan Warna dalam Aplikasi Seluler

	2.2.5 Aturan Tipografi dalam Aplikasi Seluler
	2.2.6 Prinsip Perancangan Ikon
	2.2.7 Layout
	2.2.8 Prinsip Desain Perancangan User Interface
	2.2.9 Ilustrasi
	2.2.10 AISAS
	2.2.11 Design Thinking

	2.3 Ringkasan Kesimpulan Teori
	2.4 Kerangka Berpikir

	BAB III  METODOLOGI PERANCANGAN
	3.1 Sistematika Perancangan
	3.2 Metode Pencarian Data
	3.2.1 Lokasi Penelitian
	3.2.2 Teknik Pengumpulan Data
	3.2.2.1 Wawancara
	3.2.2.2 Observasi
	3.2.2.3 Kuesioner
	3.2.2.4 Studi Literatur


	3.3 Analisis Data
	3.3.1 Analisis Pesaing

	3.4 Kesimpulan Hasil Analisis
	3.5 Pemecahan Masalah
	3.6

	BAB IV  STRATEGI KREATIF
	4.1 Strategi Komunikasi
	4.2 Analisis Segmentasi, Targeting, dan Positioning
	4.3 Analisis SWOT
	4.4 Proses Tahapan Perancangan User Interface
	4.4.1 Moodboard
	4.4.2 Konsep Perancangan
	4.4.3 Logo
	4.4.4 Color Pallete
	4.4.5 Font
	4.4.6 Ikon
	4.4.7 Tombol
	4.4.8 Persona
	4.4.9 Sitemap
	4.4.10 App Name
	4.4.11 Sketch
	4.4.12 Flowchart
	4.4.13 Grid App
	4.4.14 Low Fidelity
	4.4.15 Wireframe
	4.4.16 Ilustrasi
	4.4.17 High Fidelity

	4.5 Prototype Design
	4.6 Media Pendukung
	4.6.1 Media Pendukung Primer
	4.6.1.1 Rompi
	4.6.1.2 Bucket Hat
	4.6.1.3 Handuk
	4.6.1.4 Stiker Scan Barcode
	4.6.1.5 Livery Bajaj
	4.6.1.6 Titik Jemput

	4.6.2 Media Pendukung Sekunder
	4.6.2.1 Instagram Feeds
	4.6.2.2 Preview App Screen
	4.6.2.3 Billboard
	4.6.2.4 Hanging Alley Panel
	4.6.2.5 Iklan Youtube
	4.6.2.6 Trifold Brochure
	4.6.2.7 Tas Belanja
	4.6.2.8 Tumbler
	4.6.2.9 Mug
	4.6.2.10 E-Money
	4.6.2.11 Tripod Banner



	BAB V  KESIMPULAN
	5.1 Kesimpulan
	5.2 Saran

	DAFTAR PUSTAKA
	LAMPIRAN

