Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

xii

DAFTAR GAMBAR

13 Tampilan (a) splash screen, (b) lokasi, (c) sidebar.............ccoccuvee... 8
14 Tampilan Tombol .........coccviiieiiieiiiee e 10
15 Tampilan Halaman Post..........c.coccvieiieiiiiiiieiiieiececeeeeee e 10
1 Warna Primer........cooueoiiiiiiieeeeeee e 16
2 Visibility of SyStem STATUS ........ocueeeeeiiiiiiieniieceeeie e eaeens 20
3 Match BetWeen SYSIEML ..........ccueeeeuiiamioreeeieesrreeseiasesseessseesnsseesnnns 20
4 User Control and Freedom.................ccccuouevevvenceesivnneneeneneeneennes 21
S Consistensi and StANAATES.............cccccevveeviiiiiiiiiiiie sttt 21
6 EVror Prevention.............cccccueecueiviieiieniieiienceieeeeeee s 22
7 Recognition rather Than Recall.................cccoecveeeeeveeenieeeeeiiiieniennnn, 22
8 Flexsibility and Efficiency of USe...........cccocccveevceroinceineniinicneenns 22
9 Aesthetic and Minimalist DeSIgN .............cccoueeeveeeieieeeeiiieeeieeeeveeennes 23
10 Help User Recognize, Diagnose, and Recover from Errors........... 23
11 Help and DOCUMENTALION ...........cc.eeeeueeesiieeniieeriieeenreeseeeeeieee s 24
12 MOdel ATSAS ..ottt sttt sae e 25
16 Kerangka BerpiKir ........coccuviiviieeiiieeniieeciee e 27
17 MOCKUD E-TONEY ...ttt e 84
1 Tampilan Aplikasi MaXride ........cccveevveeriieiiienieeiiecieeieeeie e 39
2 Tampilan Aplikasi Draiv ........ccceeeeiieiciiieciieeeeeee e e 40
3 Pemetaan Analisis SWOT ......ccccooiiiinieiiiieeeeeeeee 48
T HASI] KUESIONET ...t 35
2 MoodbOArd ............ccoooueeeiiiiiiiiiiieee s 49
3 SKEtSA LLOZO .oeieriieiiie ettt ettt sttt e e 50
4 1080 NEEDAJAY ... eeeurieeiieeiiti ettt ettt saeebee e snaeeneens 51
S WAoot 51
6 TIPOZIALT ..ttt et 52
T ICOM .o 52
8 TOMDOL.....eieiiieieeee e 53
9 User Persona QUEENA.........cccuuvveeeeeeeeiiciiiieeeeeeeeeeciraeeeeeeeeeesennnnnes 53



Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

10 User Persona Sitl .........ccccoueeviriiiniiiiiiiniteiieeieseesie et 54
L1 STEEMAP .ottt 55
12 Sketsa Karakter ........coccevieriiiirieniiienieneeeeeeseeesee e 56
L3 FIOWCRHAFT ..ottt 57
LA GFIA APP oot 58
IS LOW fIAELILY ..ottt 58
L6 Wireframe............ccoiuenuemuiiiiinn s ittt 59
17 Lupa PassWord .......c..eeeiiieriieeiiieecc e e e 60
I8 Pesan Bajaj ........cocuevuiriiiiiiniieiiiieneeeececee e 61
19 Sketsa [lustrasi Bangjay ..........cccoeeveviieniieiiienieeieesasiinn st 62
20 Tustrasi Karakter ...........cocoeerieiiieiieniieie e 63
21 High Fidelity .........cccveeueeiiiaiiieiieeieeieeeee ettt ae e 63
22 Daftar atau Masuk .........cocceiiiiiiiiiiinnieeieieee e 64
23 Lupa dan Reset PASSWOTA .........c.coeeeecueeiieeeiienieaieesieeieennesveees 65
24 Halaman HOMEPAZE ...........ccueeeueeeeeeeeciieeieeeeiveesisaeeeaeeenveeeevees 66
25 0rder Bajay ..cc.ceecvieriiieiieeiii et st 67
26 Chat dan NOTIfIKAST ........c.ccovcieeeieeeiiieeeieeecee et 68
27 SCAN BAJAJ....eeeiiiiiieeii et et 69
28 PESANAN .....coiuiiiiiiiiiiieeee e e 69
29 AKUN ..ottt 70
30 Prototype DESIH . ......ccccuveeeieeeeiieeeieeeeiieesieeeeieeesveeesaeeeneveeennee s 72
31 Mockup ROMPI c...eoeiiiiiiiiieiieiie ettt 73
32 Mockup Bucket HQt ..........ccuueeeeeeeeiieeeiieeeieeeeiee s vsaniee e 74
33 Mockup Handuk ............cccoeviiniiiiiiiiiieieies e 74
34 SHIKET SCAN .eoieiaiiiiiii ettt 75
35 Mockup Livery Bajaj .......ccccocevieiiiiiniiniciieeienieeieeeeeeie e 76
36 Mockup Titik JEMPUL.......ccocvvieiiiieeiieeie e 76
37 INStraram Feds ........c.couueeiuienieeiieiieeieeee ettt 78
38 MocCkup Preview APpD .......cccueeeeeeeeiieeeiieeeiieeeite et 79
39 Mockup Billboard..................cccoueeeueeeeiiieeiieeeie e 80
40 Mockup Hanging All@y .............ccoeevveeeeiieeiiieeiiieeiieeeieeeeiee e 80

Xiil



Gambar 4. 41 Mockup TKIan YOULUDE .......cccceevuieviiiriieiieiiieieceeeee e 81

Gambar 4. 42 Mockup Trifold BroChUFe .............ccueeeeeeeeiieeeiieeeiee e 82
Gambar 4. 43 Mockup Tas Belanja .............ccccoecceeveueeiieiecieiieeiesieeieesee e 82
Gambar 4. 44 Mockup TUmMBIEr ..............cccueeeceieeiii et 83
Gambar 4. 45 MOCKUD MUG .........cc.oooueeoeiniiiiiiiiiieieeieeestee ettt 84
Gambar 4. 46 Mockup Tripod Banner ................ccccueeeueeecveencieeeiiieeeieeesveesnneeens 85
Gambar 4. 47 Wawancara pak Mahfuji....cccoooooiiiiiniiincceee, 101

Xiv



	KATA PENGANTAR
	ABSTRAK
	ABTRACT
	DAFTAR ISI
	DAFTAR GAMBAR
	DAFTAR TABEL
	DAFTAR LAMPIRAN
	BAB I  PENDAHULUAN
	1.1 Latar Belakang
	1.2 Rumusan & Identifikasi Masalah
	1.2.1 Identifikasi Masalah
	1.2.2 Rumusan Masalah

	1.3 Batasan Masalah
	1.4 Tujuan Penelitian
	1.5 Manfaat Penelitian
	1.5.1 Manfaat Bagi Praktis
	1.5.2 Manfaat Bagi Akademis
	1.5.3 Manfaat Bagi Penulis

	1.6 Sistematika Penulisan

	BAB II  TINJAUAN PUSTAKA
	2.1  Tinjauan Pustaka
	2.1.1 Transportasi
	2.1.2 Transportasi Umum
	2.1.3 Bajaj

	2.2 Tinjauan Teori
	2.2.1 Prinsip Desain
	2.2.2 User Interface
	2.2.3 Tahapan Perancangan User Interface
	2.2.4 Warna
	2.2.4.1 Penggunaan Warna dalam Aplikasi Seluler

	2.2.5 Aturan Tipografi dalam Aplikasi Seluler
	2.2.6 Prinsip Perancangan Ikon
	2.2.7 Layout
	2.2.8 Prinsip Desain Perancangan User Interface
	2.2.9 Ilustrasi
	2.2.10 AISAS
	2.2.11 Design Thinking

	2.3 Ringkasan Kesimpulan Teori
	2.4 Kerangka Berpikir

	BAB III  METODOLOGI PERANCANGAN
	3.1 Sistematika Perancangan
	3.2 Metode Pencarian Data
	3.2.1 Lokasi Penelitian
	3.2.2 Teknik Pengumpulan Data
	3.2.2.1 Wawancara
	3.2.2.2 Observasi
	3.2.2.3 Kuesioner
	3.2.2.4 Studi Literatur


	3.3 Analisis Data
	3.3.1 Analisis Pesaing

	3.4 Kesimpulan Hasil Analisis
	3.5 Pemecahan Masalah
	3.6

	BAB IV  STRATEGI KREATIF
	4.1 Strategi Komunikasi
	4.2 Analisis Segmentasi, Targeting, dan Positioning
	4.3 Analisis SWOT
	4.4 Proses Tahapan Perancangan User Interface
	4.4.1 Moodboard
	4.4.2 Konsep Perancangan
	4.4.3 Logo
	4.4.4 Color Pallete
	4.4.5 Font
	4.4.6 Ikon
	4.4.7 Tombol
	4.4.8 Persona
	4.4.9 Sitemap
	4.4.10 App Name
	4.4.11 Sketch
	4.4.12 Flowchart
	4.4.13 Grid App
	4.4.14 Low Fidelity
	4.4.15 Wireframe
	4.4.16 Ilustrasi
	4.4.17 High Fidelity

	4.5 Prototype Design
	4.6 Media Pendukung
	4.6.1 Media Pendukung Primer
	4.6.1.1 Rompi
	4.6.1.2 Bucket Hat
	4.6.1.3 Handuk
	4.6.1.4 Stiker Scan Barcode
	4.6.1.5 Livery Bajaj
	4.6.1.6 Titik Jemput

	4.6.2 Media Pendukung Sekunder
	4.6.2.1 Instagram Feeds
	4.6.2.2 Preview App Screen
	4.6.2.3 Billboard
	4.6.2.4 Hanging Alley Panel
	4.6.2.5 Iklan Youtube
	4.6.2.6 Trifold Brochure
	4.6.2.7 Tas Belanja
	4.6.2.8 Tumbler
	4.6.2.9 Mug
	4.6.2.10 E-Money
	4.6.2.11 Tripod Banner



	BAB V  KESIMPULAN
	5.1 Kesimpulan
	5.2 Saran

	DAFTAR PUSTAKA
	LAMPIRAN

