
 

xiii  

DAFTAR TABEL 

Tabel 3. 1 Skala Peringkat ................................................................................ 20 

Tabel 3. 2 Definisi Operasional ........................................................................ 21 

Tabel 3. 3 Kriteria Inner Model ........................................................................ 24 

Tabel 4.1 Karakteristik Usia Responden .....................................................................  31 

Tabel 4.2 Karakteristik Jenis Kelamin Responden .....................................................  32 

Tabel 4.3 Statistik Variabel Pengalaman Pelanggan ..................................................  33 

Tabel 4.4 Statistik Variabel Kepercayaan Pelanggan .................................................  35 

Tabel 4.5 Statistik Variabel Kesetiaan Pelanggan ......................................................  36 

Tabel 4.6 Nilai Outer Loading ...................................................................................  38 

Tabel 4.7 Average Variance Extracted ..................................................................  39 

Tabel 4.8 Uji Nilai Cross Loading .............................................................................  40 

Tabel 4.9 Nilai Cronbach Alpha ................................................................................  42 

Tabel 4.10 Uji Composite Reliability .........................................................................  43

Tabel 4.11 Nilai R-Square ..........................................................................................  44

Tabel 4.12 Nilai F-Square ..........................................................................................  45

Tabel 4.13 Nilai Q-Square ..........................................................................................  46

Tabel 4.14 Uji Hipotesis .............................................................................................  48

  


