Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.

DAFTAR LAMPIRAN

1 Kuesioner Penelitian ..........cccooiiiiiiiiiiiiiiiiiiieceee e 112
2 Tabulasi Data Variabel E-Service Quality (X1) ........cccccceeeeeennnn. 121
3 Tabulasi Data Variabel Customer Satisfaction (X2)................... 125
4 Tabulasi Data Variabel Customer Trust (X3) ...........euvvvviviiinnnnnns 128
5 Tabulasi Data Variabel Repurchase Intention (Y)......ccccccevvveeen. 131
6 Hasil Uji HIPOLESIS .....ccovviiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeee 134
7 Formulir Pengajuan Sidang SKripSilTA ..., 135
8 Formulir Persetujuan Penulisan SKripsi/TA ......ccccovviviiiiiiiiennnn. 136
9 Formulir Pembimbingan SKripSI/TA ...t 137
10 Pembimbingan SKripsi MyUpPj.......cccoooiiiiiiiiiiiie s 139
11 Formulir Revisi Skripsi/TA Dosen Penguji 1 ............coooeeieeennnn. 140
12 Formulir Revisi Skripsi/TA Dosen Penguji 2 ..........cccoooiieeieennn. 141

xii



