DAFTAR ISI

LEMBAR PERSETUJUAN DOSEN PEMBIMBING SKRIPSI.........ccovvviiiiiiiieiieeeeeevenennns i
LEMBAR PENGESAHAN L..oiiiiitiiiitiiititttttereeeserrrereserrreresesesrsrss.srs.....—.—.—.—————. ii
SURAT PERNYATAAN MENGENAI ORIGINALITAS ..ot iii
ABSTRACT ..o iv
ABSTRAK ..o et \Y;
KATA PENGANTAR L.oottttitiittittttrttereterererererererererer.r.r.r.—.,.r.—.—.—.—.—.r.—.—...—.....—.—...—.—.—....... Vi
DAFTAR IS, tititititiiiieieeeeeeeaeteeeeeeeteaeseaeseasaseessassssessaessssssssssssssssssssssssssssssssssssssssssssssnrnnes vii
DAFTAR GAMBAR ....ututttititetitetetererereterererererererer.r.—...—.—.—.—.—.—————.—.—.—.—.—.—.—...—.—.—.—.—.—.—.—. viii
DAFTAR TABEL 1ututititiuitititiieieresese ststsaesesesesisessbesesesesesesesesesesssersseseserererer.r..........—. iX
DAFTAR LAMPIRAN L.oetttttititttetereresetsserererererssesssesesesese sseseseseseressrerererererer.....—.—.—.—.—. X
BAB | PENDAHULUAN ..o . uttttitettererereserereserasess aaasssssssersssssressrersrsrsrarsrsrsrsrsrsrrrar. 1
1.1. Latar Belakang Masalah............ccccccccvviiiiiiiiiiivi 1
1.2. Identifikasi Masalah ..........cccccccvviiiiiii 1
1.3, Rumusan Masalah..........cccoooeeiiiiiiiiiiieeee et 11
1.4, Tujuan Penelitian.........cccccvvveviviiiiiiii et 11
BAB Il TINJAUAN PUSTAKA ..ot 13
2.1. Penelitian TerdahUlU............coooevvuiiiiiiiiiieeeee e 13
2.2. Teori dan KONSEP .....ciiiiiiiiiiiiiie ittt 16
2.3. Kerangka PemiKiran ...........cooueiiiiiiine e 27
BAB Il METODE PENELITIAN ..ottt et e e e e e eaaa s 31
3.1. Pendekatan Penelitian .........cccoooeeiiiiieiiiiieeeeeeeee e 31
3.2. Metode PENEIITIAN ......cccciiiiiiiiiiie e 31
3.3. Informan / Unit ANALISIS ......uuueieiiiiiiiiiici e 33
3.4. Teknik Pengumpulan Data..........ccccoovvviiiiiiiee 34
3.5. Metode Penguijian Data...........ccccceeveveiiiiiiiiee 37
3.6. Metode ANAliSIS Datal .........uuviieiiiiiiiiiiii e e e 39
3.7. Keterbatasan Penelitian .............coooiiiiiiiieeeeeecee e 41
BAB IV HASIL DAN PEMBAHASAN .. ..ooi e 43
4.1. Gambaran Umum Objek/Subjek Penelitian .............ccocceeeiiiiiiennnnees. 43
4.2. Hasil dan Analisis Penelitian ........cccccooeviiiieeiieiieeeeeeeeee e e 46
BAB V KESIMPULAN ...t e s 115
5.1, KESIMPUIAN ...ooiiiiiii e 115
BIN SAraN ..o ihiiiene it ieasaneneseseeerenerersenserersrasseeroneressensesersraesserenesede 118
DAFTAR PUST AK A .ottt e e e e e e e et e e e et e e e e ateeeeeaaaeees 120
LAMPIRAN ettt e e e et e e e e et e e et e et e et raea e et e e e aeaans 123

vii



