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ABSTRACT

THE INFLUENCE OF ACCOUNTING INFORMATION SYSTEM
IMPLEMENTATION, EMPLOYEE PERFORMANCE AND ENVIRONMENTAL
UNCERTAINTY ON MANAGERIAL PERFORMANCE IN BANKING SECTOR
COMPANIES
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This research is motivated by the instability of the Indonesian economy caused
by the Covid-19 pandemic which is closely related to managerial performance in
facing complex economic challenges. The phenomenon that shows this fact is
that the performance of state-owned banks for 2020 was not optimal. Based on
survey results from the Indonesian Survey Institute (LSI), the majority of
Indonesian people assess that economic conditions in Indonesia are still poor
amidst the recovery from the Covid-19 pandemic. With this phenomenon,
researchers conducted research with the aim of finding out the influence of the
Implementation of Accounting Information Systems, Employee Performance and
Environmental Uncertainty on Managerial Performance. This research used a
primary method by distributing questionnaires to state-owned banks in DKI
Jakarta with 100 respondents. The hypothesis in this study was tested using the
multiple linear regression method. The results of the research show that
accounting information systems, employee performance, and environmental
proximity simultaneously influence managerial performance at state-owned banks
in DKI Jakarta.
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